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Objective:

To be part of an industry where I can exhibit my level of talent & confidence to achieve the desired target. I would work with full dedication, determination & enthusiasm to obtain organizational goals in synchronization with the management.

Professional Experience

Convent High School, Ville Parle, Mumbai 
Designation: System Admin (From April 2011 TO DEC 2018)

· Handling computer lab, and AV room
· Handling Report card , Time table, and Education software
· Troubleshooting Network and computer ,Laptop, Server related problems
· Installing, configuring new desktops and laptops , Printer , WIFI .
· Installation of related software on servers and desktops.
· Computer Hardware and Net working,
· Handling cc camera, Sound System ,Intercom system
· Office support ( fees collection in software, tally)
· Handling of  smart class
· Coordinate with vendors
· Maintaining , updating website, sending Msg , Daily Attendance and notice to parents , Creating student ,Teachers and parents user id
· Entering Marks(Data Entry) and printing report card
Softronics Computers & Services.( Forbes & Company Ltd) Mumbai (From Jan 2007 till April 2011)

Designation
- IT Support Engineer / Customer Support Engineer

· Providing Technical support to around 250 users
· Installing, configuring new servers, desktops and laptops.
· Installation of related software on servers and desktops.
· Software troubleshooting on desktops/laptops.
· Troubleshooting Network related problems.
· Troubleshooting of mails problems related to Outlook Express and ms outlook ms exchange client.
· Configure imap client in outlook express.

· Installation of network printer & configure
· Configure wireless network
· Installation of win2000, windows 2003 ,2008server. Windows xp, windows98, Windows 7,
· Handling Note Counting Machine
· Ensure maximum up-time by effective maintenance of systems
· Ensuring customer satisfaction by inculcating a sense of confidence.
WE SERVER (UDUPI) Nov 2005 to July 2006 Designation - Customer Support Engineer

Key Technical Specification

Listed below are my areas of Technical expertise, which is ideally suited for IT Company:

· Install, configure, and operate simple LAN  and switched LAN networks.
· Designing IP addressing – scheme using subnets.
· Unattended Installations of Windows XP Clients on Desktops & Laptops.
· Troubleshooting and configuration of ms exchange Clients.
· Troubleshooting LAN connectivity problems.
· Administration and support for XP Workstations on Desktops and Laptops.
Technical Skills

· Hardware: Intel Pentium, Celeron, Dell, IBM, Compaq pc .
· Operating Systems: Windows2000 Professional, Windows 2000 Server ,
WIN XP , WINDOWS VISTA ,WINDOWS 7 , WINDOWS 8, WINDOWS 10

· Software’s& Network Monitoring Tools: MS-Office, Remote Desktop, Net Meeting.
· Network Devices: Hubs, Switches, and Modems.
· Antivirus Management: Norton Corporate Edition, Mac fee , Trend micro 7.3.Quick heal
Networking and internet working Skills:

· Network designing, implementing & managing LAN networks in multi-platform environments.
· Installing and configuring various network operating systems.

Educational Qualification


Diploma in computer Hardware & Networking

(Indian Institute of Hardware Technology Udupi)

10thfrom  Karnataka Secondary Examination Board

12th from Department Of Pre-University Education Govt. Of Karnataka


Personal Profile:

Date of Birth

Marital Status

Languages Known

Nationality

Visa Status

IT Experience



: 22-04-1986

: Single

: English, Konkani, Kannada and Hindi

:Indian

:Visit Visa

: over 10 years


