ADEOGUN  
adeogun-392988@2freemail.com
PROFILE 

Dynamic and motivated professional with a proven record of generating and building relationships; skilled in building cross-functional teams, demonstrating exceptional communication skills, and making critical decisions during challenges. Adaptable and transformational individual with an ability to work independently, creating effective presentations, and developing opportunities that further establish organizational goals. A charismatic and energetic sales professional with a proven track record of consistently winning high levels of business within a competitive market place. 
KEY MILESTONES
· Handled the Ticketing Reservations and Operations for a group of 235 staff in the Office of the Accountant General of Nigeria 2012.
· Successfully achieved individual sales & operational target for consecutive five years.
CAREER
TOURMASTER CONTINENTAL LTD 

OSUN STATE, NIGERIA. 

TOURISM OFFICER – OPERATIONS 

AUGUST 2008-2010
KEY RESPONSIBILITIES
· Negotiating with Global & Domestic Vendors to ensure that competitive rates are obtained for the organization.

· Collaborate with sales team to prepare client proposals, using a customized approach to meet clients' needs.
· Develop itineraries for international travels & group tours and process related documentation including: contracts, costing, invoices, insurance, ticketing and final travel documents.
· Act as an Ambassador of the company brand, participating at travel trade shows as necessary and effectively representing our business to the industry and potential clients.
· Build relationships with suppliers and clients while retaining future businesses.
· Listen and evaluate client requests while responding with an effective proposal. Provide positive, targeted information on the areas clients seemed interested in visiting and providing friendly, high quality service.
· Persuasively apply destination and product knowledge while building relationships between clients/agents.
· Design, prepare, propose, quote, revise, deliver and follow up on detailed custom itineraries or special interest tours.
· Review & update product continually to ensure the best service/choice for clients by liaising with Product Manager.
· Identifying new sales leads and making sales calls, following up and closing sales.
· Delivering a high level of product information to potential clients or wide audiences.
· Making recommendations based on product demand and pricing where necessary.
· Worked Closely with many online portals-IATA, JAC Travel, Thomas Cook and many more

INTERNATIONAL COLLEGE OF AERONAUTICS 

LAGOS STATE, NIGERIA.
GROUND INSTRUCTOR – FLIGHT OPERATIONS
SEPT 2016 – JUNE 2018 

KEY RESPONSIBILITIES

· Prepare notes and training materials for our student trainees in respect to aviation training.

· All travel related to events – including research, obtaining quotes and managing group and individual travel flight arrangements.

· Cost and prepare tender documents – including suggestions for destinations and inclusions. 

· Liaise and negotiate with suppliers and ensure a good relationship is developed.

· Ensure all details of arrangements are confirmed – including transportation, accommodation, conferencing, dinners, tours, team-building and other events requirements.

· Attend client meetings, information evenings, events as required. Attend product training seminars when necessary to keep fully informed.

· Prepare visa, health, insurance and other travel advice for clients.

· Make all reservations in accordance with the client company travel policy, ensuring that their guidelines are not breached.

· Retain profitable high net worth clients by ensuring that customer satisfaction is monitored and delivered and that client management plans maximize business development and retention opportunities. 

· Be an integral part & working closely with the pre-sales and sales team, right from the RFP/RFI and RFQ process and showcase the capabilities to the potential clients

· Responsible for pipeline creation as well as setting the right goals for volume and quality of sale.

LETS TREK AFRICA LTD.   

KWARA STATE, NIGERIA. 

TOURISM COORDINATOR/SALES OFFICER
APR 2018 – JUN 2019  

KEY RESPONSIBILITIES
· Identified potential business opportunities and generated leads through various channels.

· Established contact with the prospective clients to understand the business needs and conduct follow-ups and eventually signed the contract/Agreements

· Visiting client on regular basis to check their feedback and resolve concerns if any.
· Developed & sustained relations with clients to ensure repeat/referral services.

· Maintained the regular analysis of competitor’s strategies by market research and survey to sustain in the competitive environment.
· Served inbound customer care (Credit Card department) and handled customer complaints & queries directly and do the follow up with other departments regarding the same.

· Mentoring new customer satisfaction officers, imparting training thoroughly on the product and regular up gradation on the same.

· Creating and sustaining an environment that fosters development opportunities and motivates high performance

ACADEMIC CREDENTIALS:
University of Nigeria, Nsukka, Nigeria.
BSc Accounting
-
2010

Ikotun High School, Kwara, Nigeria
SSCE


-
1998
Unique Nursery/Primary School

Foundation

-
1992

PROFESSIONAL COURSES
International Aviation College, Nigeria
Private Pilot License
2014

IATA/UFTAA Montreal, Canada

DITT 335583

2011

IFES, Abuja, Nigeria.
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GENDER



-
Male
Date of Birth


-
24/06/1983
NATIONALITY


-
Nigerian
MARITAL STATUS

-
Single

LANGUAGES SPOKEN
-
English and Yoruba
PERSONAL INTERESTS
-
Soccer, Music, Reading, Tennis and Chess
Visa Status


-
Visit Visa for 3months 
