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	DINESH
 
	( dinesh-393023@2freemail.com 
(

	

	Motivated business professional spanning a six-year career in small business ownership who quickly masters new concepts and technologies to drive business ahead successfully. A self-starter who has versatile skill set with experience in customer service, sales and manufacturing. Energetic with strong time management skills who thrives in a fast-paced, dynamic environment.
	proFile

	Work experience

	            Proprietor / Entrepreneur

            Aug 2013 – Jun 2019
· Analyzed industry trends and compiled market research data to inform planning and strategy.

· Identified investment opportunities, threats and challenges to accurately forecast the company budget.

· Consistently met deadlines and requirements for all production work orders.

· Ensured operational excellence in the day –to- day management of the business including forecasting, training, hiring, performance management and team collaboration.

· Coordinated procedures for facility and equipment maintenance or modification, including the replacement of machines if necessary.
· Effectively developed individual department and organizational goals to meet the market demands successfully. 

	            Technical Support Engineer – Level 1

            Nov 2016 to DEC 2017
· Met or exceeded service and quality standards during every review period.

· Improved call center functionality and service capacity by resolving customer complaints efficiently and quickly.

· Recipient of multiple positive reviews acknowledging dedication to excellent customer service.

· Fulfilling customer requests by clarifying desired information; completing transactions; forwarding requests to higher officials if required.
· Effectively managed a high volume of inbound and outbound customer calls.

· Resolved service, pricing and technical problems for customers by asking clear and specific questions.

· Defused volatile customer situations calmly and courteously.


	Skills


EDUCATION & CERTIFICATION
2012: Graduated B.E (Electrical and Electronics Engineering) from AVS engineering college (ANNA UNIVERSITY), 
With 7.98CGPA.

 2008: HSC from Bala bharathi matric hr. sec school, Salem with 66%.
2012: SSLC from Gokulnadha Hindu mahajana hr.sec school, Salem with 77.6%.

2011: Certification in web component development using java technologies at NIIT, Salem.
2011: Certification in ORACLE Database 10g PL &amp; SQL at NIIT, Salem.

	
	

	HIGHLIGHTS

	· Ability to produce the best result in pressure situations.

· Solid negotiation skills, business and financial acumen.

· Projecting self-confidence, authority and enthusiasm.

· Demonstrated a strong ability to identify, analyze and solve problems.

· Achieved optimal levels of personal performance and accomplishment.

· Respond quickly to new instructions, situations, methods and procedures.

· Flexibility in adapting to a new environment.
· Strong verbal and written communications skills, as well as leadership skills.
· Strong analytical skills and demonstrated ability to turn detailed data analysis into useful strategic insight.



	activities

· Media designer & Event organizer representing for the Association of Electrical and Electronics Engineering in AVS engineering college for four academic years 2008 – 12.
· Treasurer for Rotaract club initiated in college for academic year 2009-10.

· Attended In-plant training at bharat sanchar nigam limited (BSNL) for a week’s time in the year 2010 learning different aspects of telecommunication system and how it works.
· Industrial visits to Thermal power plant, Mettur and Mc-nold Transformers, Madurai.



Strong Work Ethic





Business Acumen





Outstanding Social Skills	





Customer Interface Expertise





Quick Learner





Marketing Savvy





Self - Starter








