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	CAREER OBJECITVE


To work in a progressive and growth oriented organization with job satisfaction, where I can apply my skill sets effectively, ensuring credible performance.
	educational profile


· MCA from Sri Padmavati Mahila Visvavidyalayam, Tirupati with the aggregate of 79.4%.
· B.Sc.(Computer Science) from Aditya Degree College(affiliated to Andhra University), Kakinada with the aggregate of 70.5%.
· Intermediate from Narayana Junior College (Board of Intermediate), Kakinada with the aggregate of 85.5%.
· SSC from Geetanjali Public School (Board to Secondary Education), Kakinada with the aggregate of 70.5%.
	WORK EXPERIENCE


· Worked as Tele Sales Officer at Dubai, UAE between July 2016 and May 2019.

· Worked as Senior Associate (Mortgages) at India, Bengaluru between August 2015 and January 2016.
· Worked as Senior Process Analyst (Title Insurance Diligence) at Bengaluru between June 2013 and April 2015.
	PARTICIPATIONS AND Achievements


· Received “Award of Excellence” as CPF Certified Title Examiner at Fidelity National Financial, Bengaluru for 2014.
· Received “Certificate of Participation” for participation in “Awareness Programme on Disabilities” from Department of Education, Sri Padmavati Mahila Visvavidyalayam, Tirupati in 2010.

· Received “Certificate of Participation” for participation in “Virtual TechDays” conducted by Microsoft from HCL, Tirupati in 2010.

· Received “Certificate of Participation” for participation in “National Conference on Intelligent Systems and Communications NCISC-2009”, from Department of Computer Science, Sri Padmavati Mahila Visvavidyalayam, Tirupati in 2009.
· Participated in “Fevicryl Hobby Ideas Work Shop” conducted by Fevicryl Hobby Ideas at Kakinada in 2006.
	ROLES AND RESPONSIBITIES  


Tele Sales Officer 
· Making significantly high number of daily calls to prospective customers for customer service.

· Understanding and analyzing the customer requirements.
· Communicating with the customers.
· Ensuring that all queries are dealt with accuracy, timely and professionally.

· Building professional and productive relationships with other work colleagues.
· Effectively communicating with customers in a professional and friendly manner.

· Responsible for closing sales deals over the phone and maintaining good customer relationships.

· Making follow-up calls to confirm sales.
Senior Associate (Mortgages) 
· Validate and update information in the client based application
· Provided floor support and feedback to Associates on e-mail contacts with a focus on improving productivity and quality of the team

· Identify new ideas and approaches based on interactions with the team

· High ownership of the process and set up process improvements needed

· Error Analysis and share the same with management team
· Work on the critical rush requests from the clients
· Involved in Quality checking of the products processed by the juniors

· Understanding and analyzing the customer requirements

· Communicating with the customers and preparing appropriate reports
Senior Process Analyst (Title Insurance Diligence) 
· Validate and update information in the client based application.

· Provided floor support and feedback to Associates on e-mail contacts with a focus on improving productivity and quality of the team

· Identify new ideas and approaches based on interactions with the team

· High ownership of the process and set up process improvements needed

· Error Analysis and share the same with management team.

· Work on the critical rush requests from the clients.

· Involved in Quality checking of the products processed by the juniors.
	TECHNICAL SKILLS


· Programming Languages
: C, C++

· Database


: SQL-SERVER

· Operating Systems

: Windows XP, Windows 7
· Packages


: MS-OFFICE

	STRENGTHS


· Ability to work in groups as well as individually.
· Good analytical and logical skills.

· Capability to quickly adapt new conditions.
· Problem solving, multitasking, attention to details
	PERSONAL DETAILS


Name




:  SATYA 
Gender




:  Female




D.O.B




: 22nd July, 1989
Marital Status



: Married
Nationality



: Indian

Languages Known


: Telugu, English &Hindi
Hobbies



: Hand Embroidery, Listening music
	DECLARATION


I hereby declare that all the above mentioned particulars and details are true and correct to the best of my knowledge.
Date:









Dubai








(Satya)
0

