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Sanchita
                                               
E-mail:  sanchita-393358@2freemail.com 

Career Objective
	To work in an organization that provides opportunity for career growth and a positive atmosphere to develop and enhance my abilities and where I can contribute by giving all my dedication.




Career Highlights

· Worked as a Senior Customer Service Assistant in Jet Airways (I)ltd
· Worked with Flamingo Duty Free as a Sales Assistant
· Bachelor of Commerce under University of Calcutta

· Passed “English Impact Course” at INTERMEDIATE Level from British  Council


Work Experience
Role Senior Customer Service Assistant
Period: April 2016-April2019
Role Customer Service Assistant
Period:  April2011 – March 2016.
Responsibilities: 
· Handling check-in & ticketing counters 
· Managing Boarding Gate 
· Customer service and guest relation
· Handling  Admin 
Role: Sales Assistant







 
Period: July 2010 – March2011
Responsibilities: Handling cash, brief the passenger regarding product, direct sales.

Aviation Credentials
· Basic AVSEC
· Basic Airport Handling
· Reservation & Ticketing in Interact

· Saber Sonic Check-in
· Dangerous Good regulation for passenger Handling

        Skills
· Good team player
· Easily adaptable to change.

· Good Listener.

· Positive attitude

Educational Qualifications 
	Bachelor of Commerce  University of Calcutta
Year: 2009

	XII- Board – West Bengal Board of Higher Secondary Education, A.K.Ghosh Memorial School
Stream: Commerce
Year: 2006
X- Board –  West Bengal Board of Secondary Education, A.K.Ghosh Memorial School
Year: 2004

Personal Details
Date of Birth:                27thAugust, 1987

Nationality:                   Indian

Sex:                                Female
CURRENT LOCATION: Dubai
Uae visa status:           Resident
Marital Status:            Married

I hereby confirm that the above information is true to the best of my knowledge.

Place: DUBAI                                                                                                                            Sanchita 



