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	Professional Summary

Certified Technology Consultant highly experienced in Implementing, Managing, Device Integration of Cerner Millennium environments.

Skill Summary Cerner Implementation, Application Delivery, Virtualization and
Technology stack design, planning, implementation, testing, rollout, training and support


Excellent communicator leverages technical and business acumen to communicate effectively with client executives and their respective teams.Skilled in Public Speaking.



Senior Technology Consultant

8 Year of experience in Implementation of Citrix Xen App, Citrix Netscaler, VMware and IBM WAS 7/8, Cerner 724, Patient Portal / Healthe , SAP Business Objects, iAccess, Cerner Millennium, Device Integration [DI], Bedside Medical Device Integration [BMDI] , Vitalslink, Fetalink , CareAware solutions

Types of Projects: Primary Footprint, DR Footprint, Datacenter Migrations


System Engineer

3years of experience in administering and supporting the Cerner Millennium midrange servers with operating systems like HP-UX AIX and LINUX


	Technical knowledge


Operating Systems: Windows and LINUX
Software Products: Citrix XenApp,XenDesktop, Netscaler, VMware Esx 5.x, Esxi 6.x , IBM WebSphere,CERNER Millennium, Cerner 724 , Cerner iAccess, Cerner CareAware, Cerner Patient Portal

Certifications:Citrix Administrator full stack, XenApp, XenDesktop, NetScaler
Professional experience

SeniorIntegrated Technology Consultant
Dubai, May 2019 – Aug 2019
Qatar, Oct 2014 – May 2019
Bangalore, Nov 2011 - 2014 


Complete Project Lifecycle delivered/go-lives

· [bookmark: _GoBack]Qatar: Sidra Medical and Research Center, Hamad Medical Corporation,Aspetar
· UAE: Healthpoint Hospital and DR, Kings London Hospital, Ministry of Health 
· Saudi: King Faisal Specialist Hospital & Research Centre
· Egypt: Children's Cancer Hospital Foundation
· Kuwait: Dar Al Shifa Hospital
· United States: Onsite and Remote implementations across US

Project Implementation of Cerner Millennium and Datacenter Build

· Installation/ Configuration of Cerner Millennium
· MS SQL 2008 R2 /2012 Database for Citrix Datastore
· Citrix XenApp, License Server, Web interface and Store Front Servers
· Application management for end users and
· Training End user and client operation teams 
· Install OS HP Gen8/9/10 Serves using Intelligent Provisioning, Lenovo Server x365 Series
· Understanding of login process in Citrix environment
· Installation of VM ware ESX 5.0 / Esxi 6.0 /Esxi 6.5
· Building IBM WAS 7.0/8.0 Environment for JAVA based application
· Netscaler implementations
· Planning and implementation of printer management in hospitals
· Familiar with storage HP 3PAR
· Overseeing Server racking, mounting, and cabling during initial phase of the project
· Cerner 724 solutions, Patient Portal, 3M Integration, Clinical Reporting solution
· Device Integration Projects, CareAware, VitalsLink, Welch Allyn




Systems Engineer
Bangalore, July 2008 – Nov 2011


· Resolving the Service Requests (SR) logged through SIEBEL Navigator and BMC Patrol and providing the clients with appropriates resolutions for the problems and of product updates.
· Evaluate, prioritize, diagnose and address the Support Request (SR). Determine whether the problem is caused due to the product functionality or technology
· Provide corrective and preventive action as necessary with respect to the Service Requests
· Package Install Upgrade of Internal Translations domains to progressive code levels.
· Configuring printers regular and label in the Millennium domains
· Upgrade of AIX and HPUX Operating System versions
· Upgrade of MQ series on AIX and HPUX nodes. 
· Monthly Refresh of databases.
· Scheduling and working on the down time of nodes (servers).
· Performance monitoring and troubleshooting of the nodes and of CERNER Millennium. 
· Installation of software patches and updates. 
· Administration of VMware Infrastructure and CITRIX Applications.
· Attending and hosting various conference calls with Internal clients during problem resolution. 
· Exercise technical expertise and critical reasoning skills when troubleshooting issues.
· Sharing knowledge and Facilitated System Engineer Jump Start at Cerner India.
· Handling 1-Demo calls and engaging the tier 2 support.
· Handling IP Factory after hours call and engaging the support. 



	education profile



· Bachelor of Engineering (Electrical & Electronics Engineering), from RNS INSTITUTE OF ENGINEERING & TECHNOLOGY(VTU), BANGALORE during the academic year 2004-2008
· Pre-University Course (12th), during the academic year 2002-2004 from MAHAVEER JAIN COLLEGE,BANGALORE.
· Completed 10th grade during the academic year 1999-2000 from OXFORD SCHOOL(ICSE), BANGALORE.
