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VIPIN 
Sales and Service Engineer                                           
SUMMARY



Email: vipin-384517@2freemail.com
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A committed marketing professional with extensive 5 years’ experience in the IT sales market and corporate area. Possessing a proven track record of selling technology hardware products and related services in a defined territory. Join an organization, which can contribute sales skills to become a perfect link between the company and its customers, thereby aiding both.

FUNCTIONAL SKILLS & COMPETENCES
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A solid technical background
Computer assembling and maintenance

Sales skills and strategy
The ability to build relationships quickly and effectively
Listening Skills
Team working ability
Customer Awareness
Business Communication

Merchandising and display
Adaptability and Tolerance
Product Knowledge
Order Management

Products and Services                                                                                 Independence and self-reliance
PROFESSIONAL EXPERIENCE
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Sales Executive

Aug 2014 - Present

Ruwi- Muscat
Key Contributions:
Planning, developing and implementing field sales action plan.
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Managing sales expenses.


Devised sales strategies to increase points of distribution, shelf space, product positioning, consumer awareness, trial, conversion, and user acquisition.


Maintained up-to-date knowledge of competitor products and pricing in the market served.


Following the sales process from starting through to close.


Meetings with existing customers and prospects through personal calling efforts to discuss business needs and recommend ways to provide effective solutions.


Demonstrate how the product, be it a software or hardware, works and provides technical advice to customers about installation, usage, and networking.


Help develop new business through networking and follow-ups.


Get updates on the new improvements or developments in hardware systems and peripherals from time to time.


Participate in team meetings to discuss progress, plans, and other activities.


SELECTED ACCOMPLISHMENTS

Achieve the sales target set by managers and also contributed to the attainment of team targets.


Identified opportunities for the development of new sales area through extensive research of the IT field.


Enabled customers to maximize the use of hardware /software by providing proper user training.


Hardware Engineer

Feb 2013 - Jul 2014

Chennai- India

Development, analysis, and testing of specific hardware systems.


Organizational skills and customer service orientation


Travelled to customer sites to provide resolutions to their issues.


Strong written and oral communication skills.


Develop new product training to all partners, stakeholders and the support team.


Installing and configuring the peripherals, components, and drivers.


Researched and complex technical issues and provided resolutions.


Tolerant and flexible in different situations.


Ensured network, system and data availability and integrity through preventive maintenance and upgrades.


Recommended network security standards to management.


Deep knowledge of printer and consumables.


EDUCATION


Bachelor of Science: Electronics and Communication Engineering

Annai Mathammal Sheela Engineering College

Aug 2006 - Apr 2012

Erumapatty, Tamil Nadu- India

LANGUAGES


	English 
	
	Hindi
	

	Arabic
	
	Malayalam
	


COURSES


MS Excel

Prepared and formatted financial project reports budget spreadsheets and expense reports for monthly review.

Sales Training

Designed and executed a one-month training program for the company sales team, increasing employee productivity and product knowledge.

Technology Sales Training

PERSONAL INFORMATION


Nationality
: Indian

Date of Birth: 03.12.1988

Marital Status: Married

DECLARATION


I hereby declare that all the information given is true and complete to the best of my knowledge.

Place:










VIPIN 

