Shaghaf 
E-mail shaghaf-394660@2freemail.com 
PROFESSIONAL SUMMARY
· A Dynamic banking professional adept at directing projects and leading high performance teams to complete key financial initiatives.
· An effective communicator with exceptional presentation skills & abilities in leading teams.
· Extensive knowledge of banking products and services, as well as business development and marketing.
FUNCTIONAL STRENGTHS
· Strong Team building & staff Management
· Business Development expertise, Relationship Management and financial analysis.
· Proficient in MS Office, Verbal and Written Communications.
· Compliance, banking Laws and regulations.
ORGANISATIONAL EXPERIENCE


  
                 Branch Manager
        
                      Feb 2018 till date
Accountabilities
· Achievement of budget and profitability of the branch.

· Responsible for the growth of the branch with respect to business and operations.

· Develop & forecast financial objectives and business plan.
· Grooming, empowering and leading sub-ordinates and driving them towards achievement of month on month targets of Liabilities, Assets & TPD.
· Reporting and co-ordinating with other departments
· Address customer and employee satisfaction issues.

· Adhere to high ethical standards and comply with all regulations.

· Credit Appraisal, monitoring Etc.


  
              Manager
(Officer Credit)        
                      Feb 2018 to June2019
Accountabilities
· Responsible for credit growth of the branch including MSME and retail loans.

· Credit assessment and appraisal of proposals.

· Assessment of credibility of the potential borrower with respect to documents and financial assessment.

· Regulatory reports and claims settlement like CGTMSE
· Reporting and co-ordinating with Competent authorities.

· Credit monitoring & NPA Management and recovery. 




  
Branch Head

        
             June 2015 to Feb 2018 
Accountabilities

· Achievement of budget and profitability of the branch.

· Responsible for the growth of the branch with respect to business and operations.
· Develop & forecast financial objectives and business plan.
· Grooming, empowering and leading sub-ordinates and driving them towards achievement of month on month targets of Liabilities, Assets & TPD.
· Monitoring the performance of the sub-ordinates and outbound sales team. Locating areas of improvement and propose corrective actions.
· Reporting and co-ordinating with regional & corporate office.
· Address customer and employee satisfaction issues.

· Adhere to high ethical standards and comply with all regulations.

· Credit Appraisal, monitoring Etc.




  Relationship Manager

              November’09 to May 2015                                                                                   
Accountabilities
· Dedicated Relationship Manager to the key client relationships of the bank

· Acquisition of New Customer and nurturing existing relationship for the fulfilment of month on month target of the Branch.
· Cross Selling of Third Party Products for achieving the revenue target of the Branch.

· Mobilising Government and Institutional Business for the growth of CASA

· Handling Queries of the walk-in customers and tagged clients.

· Responsible for maintaining the MIS and Statements of the institutional clients.





Customer Service Executive      October ’07 to October ’09                                                                              
Accountabilities
· Responsible for handling cash maintaining cash book and vault registers including gold and inventories in E Search Software.
· Acquiring new relationship and nurturing the existing relationship for cross-selling of Third Party Products

· Handling and closing service request escalated through FCRM, phone & net banking and walk in customers.

· Maintaining the notice board of the Branch.
· SPOC for maintaining the 5S (Sorting, Systematic arrangement, Spic & Span, Standardising and Self Evaluation) within the Branch.

· Responsible for the marketing of New Products by coordinating with the Product & Marketing Team based in Corporate Office.
· Handling Business Banking Clients

· Handling important Keys of the Branch.

ACADEMICS
· Completed Post Graduation Diploma in Business Administration (Finance) from Symbiosis Centre of Distance Learning in the year 2013 with 69.46%.
· Completed Post Graduation Diploma in Banking Operations from Institute of Finance Banking and Insurance in the year 2007.

· Completed Graduation B.COM from Umes Chandra College, University of Calcutta with 50.3 % marks in the year 2005.

· Completed H.S from Umes Chandra College with 61.4% marks in 2002.

· Completed I.C.S.E from Albany Hall Public School, Kolkata with 72% marks in the year 2000.
· AMFI, NCDO and IRDA, JAIIB & CAIIB Qualified.

System Knowledge
· Well versed in computer applications like MS Office.
· Finacle Version 7.10

· Finacle CRM
PERSONAL VITAE
Date of Birth


  
: 11th December, 1983
Language Competency

              : English, Hindi and Bengali.
Passport 



:  Valid till November, 2024

____________________
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