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Mouzzam                                                   

E-Mail: mouzzam-394832@gulfjobseeker.com 
Visa Status: Visit Visa Valid Till 20th Dec 2019
Career Objective

Seeking a challenging career & long term association with the Professional Organization for proper exposure & to be a part of vibrant & dynamic industry, wherein my sharp skills acumen, will bring out the best of my abilities. If I am given an opportunity I would like to prove myself and serve the Organization with my skills & abilities. I am enthusiastic to render the Responsibilities assigned to me to the utmost satisfaction of my superiors. 
Professional Work Experience: 7 Years 6 Months
Senior Sales Engineer (Local and Export) -   From Feb 2012 to Jul 2019
Saudi - Jeddah 
Responsible for Sales and serving as the primary liaison between the sales department and Stores Department, Planning Department, Production Department, Purchase Department, Quality 
Control Department, Accounts Department along with senior managers and Managing Director of the company.
Duties and Responsibilities:
· Attending customers calls and responding to their requirements - by following up with our concerned departments (Customer Requirements Like: Pre-Qualification Documents, Technical Data Sheets, Product Test/Compliance Certificates, Vendor Forms, Pipes and Fittings Sample Boards etc..) accordingly to support the customer to get the Project Approvals to facilitate us to supply all our company products to the projects through all approved contractors at the project.
· Meeting Potential Customers, Project Managers, Project Consultants, and Contractors for closing the important deals.
· Following implemented ISO Procedures of Sales Department by Maintaining Quotations Customer Reviews, Sales Orders, Delivery Notes, Invoices, Customer Satisfaction Forms, and Customer Complaint Forms.
· Handling Cash Counter Sales by Booking the Order in Oracle System, Collecting Cash payments, Preparing Cash Invoices through Oracle System and following up with Quality control department for Product Test Certificates and Compliance Certificates.
· Receiving Inquiries from the Customers by E-mail / Fax / Telephonic/ WhatsApp/ In Person and upon Studying the Inquiry responding them and if it is not clear contacting them via Telephone & Sending an e-mail For the Clarification and to respond accordingly and to keep the records.
· Checking the Availability with the Store stock Against the Inquired Items

· Preparing the Quotations through Oracle ERP System against the customer Inquiry.
· Following-up with the Customers against our submitted Quotation to close the deal, to get the order.
· Upon receiving the purchase Order reviewing it & Comparing with our Submitted Quotation to confirm if its terms and conditions are acceptable and inline as per our quotation.
· Sending purchase order confirmation/Acknowledgement to the client

· Booking the Sales Order through Oracle ERP System against the received Purchase Order and upon Sales Manager and Finance Approval, Sending the Copy of the Sales Order via Email to all relevant departments like Stores, Panning, and Production for their action.
· Following up with the Client for the payment against his placed purchase order.
· Following up with the Stores, Planning and Production departments to produce the material on time and to make it ready for Credit payment term sales orders and unavailable items against cash orders.
· Following up with the Purchase Department for the trade Fitting items (Which company do not manufacture but sell as a dealer) to purchase from the approved suppliers and to let stores arrange them for the delivery.
· Submitting Collected Cash from Cash customers to the Finance Department
· Making sure about  the delivery status of the orders with the Store Department
· Following up with Quality Control department for preparing Test Compliance Certificates against the delivery items.

· Coordinating with the customer site representatives before making the delivery to receive the material.
· Tracking sales orders to ensure that they are scheduled and sent out on time
· Supporting Sales Executives for their customers’ requirements & to close the deals.
· Assisting Bill collector by giving update reports of Outstanding Payments & Invoices to collect the payments on-time.
· Maintaining and Updating Statement of Account for important Credit Customers.
· Preparing Sales Reports Daily and Monthly (Like 1. Number of Quotations Submitted, 2. Orders received against them, 3. Payment Collections, 4. Actual Deliveries Made 5. Pending Sales Orders for the delivery, 6.Pending Orders for the Productions for the complete branch along with the individual Sales Executives Report and Actual Sales against the Budget Report and Summary) 

· Preparing various MIS Reports like Actual Sales (Customer Wise, Project Wise, Dealers Wise and Location Wise for Local and Export) Monthly, Quarterly, Half yearly and Annually.
· Preparing Presentations along with Sales Reports, Sales Activity, Last 5 years Comparison Graphs -Potential Customers wise etc... For Sales Meetings.
· Resolving any sales related issues of the customers connected to other departments.
· Accurately analyzing and assessing statistical data for improving the Business.
· Effectively communicating with customers in a professional and friendly manner
· Representing company in Big5Show/other Events
Sales Officer Credit Cards-   From Sep 2010 to Oct 2011
India 
Responsibilities:
· Achieving sales targets as agreed with Manager  

· Providing MIS on a weekly basis 
·  Conducting promotional activities, and road shows to achieve budgeted sales volumes
·  Selling various personal banking products like personal loans/credit cards/mortgage/payroll accounts.
KEY SKILLS AND COMPETENCIES
· Sales knowledge with good negotiation skills
· Proactive and driven, self-starter

· Ability to build rapport and relationships quickly.

· High level of IT Skills, Including Oracle ERP System especially Oracle Order Management. 
· Strong ability to multi-task, prioritize and execute.
· Excellent organizational and administrative skills.

· Always polite and helpful with work colleagues, managers and clients.

· On a personal level, excels at making logical, intellectual and critical decisions. 

· Possess excellent telephone etiquette and able to communicate with decision makers. 
· Proficiency in English, with excellent written and communication skills. 
· Good knowledge in calculations (Discounts, Value Added Tax (VAT), Commissions, Round Offs, Interest, Proportions and Totals)
· Confident personality with Customer service focus.

· Ability to perform under pressure and stressful conditions.       
                                      Educational Qualifications
· Bachelor of Technology - Computer Science Engineering        2006   –  2010  

 Jawaharlal Nehru Technical University 
Computer skills
· Oracle ERP System - E Business Suite – Especially Oracle Order Management.
· Microsoft Word, Excel, PowerPoint, Outlook etc..
· Internet, Email and Software Installation etc..
· 50+ Typing Speed on Computer Keyboard
Personal Profile

Date of Birth

12th July 1988
Sex


Male
Nationality

Indian
Languages Known
English, Arabic, Urdu, Telugu & Hindi 
References
 Available on Request
