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· Innovative Software Developer with experience in the full software development process from concept through delivery of next generation applications/products and customizable solutions
· A tech-savvy professional offering successful career with diverse roles distinguished by commended performance in end-to-end Software Coding and Development activities
· Robust in participating in Software Development Life Cycle (SDLC) right from requirement analysis, documentation (functional specifications, technical design) to maintenance of the proposed applications
· Expertise in conceptualizing and implementing high performance business Product Management and strategies with a view to consistently increase revenues and agility on a consistent and continual basis
· Competent in managing IT Projects based on application/software development; encompassing design, scope definition and compliance with quality standards
· Excellence in activities related to Debugging, Reporting & Optimization for applications
· Exceptional communication and collaboration skills with proficiency at grasping new technical concepts quickly and utilizing the same in a productive manner
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· MCA from Pune University, Punein2011 - 2014
· Bachelor’s in Computer Science from Pune University, Nashik in 2008-2011

· UI Path 
· Newgen’s BPM Solution (OmniFlow)
· Document Management System (OmniDocs)
· CCM System (O2MS)
· Newgen Certified Professional Level 1

	Core Competencies
Software Development
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Project Execution & Coordination
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Requirement Gathering
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Client Engagement
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Product/Prototype Development
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Quality Assurance
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Bug Analysis & Fixing[image: image9.png]



Reporting & Documentation
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Cross-functional Coordination[image: image11.png]



Soft Skills
Quick Learner
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Communicator
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Team Player
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Collaborator
[image: image15.png]



Problem-solver
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May’18 – Dec’19 with Emirates National Oil Company,Dubaias Automation Support
Key Result Areas:
· Analyzing L2 issues, faced at site level for all retail applications 

· Handling critical fueling issues at all ENOC and EPPCO sites 

· Troubleshooting NCR POS issues, handling online services like DU, Etisalat, DEWA etc. 

· Configuring Verifone used at site level for both Forecourt and C-store

· Administrating data loading issues (Sales batch) from site level to Head office level

· Functional support for Microsoft Dynamics Application

Jan’14 – Dec’17 with Newgen Software Technologies Pvt. Ltd.,Mumbai as Software Engineer
Key Result Areas:
· Analyzing user needs and software requirements for determining feasibility of application development within time & cost constraints
· Developing new codes to improve the efficiency and effectiveness of systems
· Facilitating implementation of the product including documentation and execution of standard processes
· Developing a rapid prototype by identifying third-party technologies, designing, architecting & integrating effectively
· Reviewing product design documentation for ensuring that requirements stated are correct, unambiguous & verifiable
· Consulting with product development team for evaluating system interfaces, operational requirements and performance requirements of overall system
Highlights:
· Recipient of Certificate of Excellence in Mar’16
· Analyzed and modified existing codes to incorporatechanges in the application/user requirements
· Appreciated & awarded for delivering outstanding performance in Mar’15
· Safeguarded product, process and service quality across all delivery units; key initiatives included XXX (mention)

Jan 14-July 14: Completed Internship with one of the client of Newgen
Learnings:
· Gained hands-on experience of working on Newgen products
· Preparing the flow for policy issuance process
· Filtering at branch level of proposals for users

· MS Office: Excel, PowerPoint, Word
· Technologies: J2EE Technologies, JavaScript , XML, HTML, Oracle, PLSQL, SOAP, JSP, Servlet, CSS
· OS/Platforms: Windows
· Languages: Java, C, C++
· Database: Oracle, MS Access, SQL
· Tools: UI Path, Eclipse, JBoss EAP, SQL Developer, Omni Output Management System, OmniFlow, OmniDocs, BAM
· Application Development Tool Eclipse
· Java Programming
· Business Logic and Utility Implementations using SQL, PL/SQL for Creating Stored Procedures Functions and Views in Microsoft SQL Server
· C# and XML
· Web Services (.NET and Java)
· IIS 6.0 Manager, JBoss Applications
· OmniFlow, Process Manager, Process Modeler, Omniscan, Composition Designer Proprietary Application

Nationality: Indian

Date of Birth: 5th December 1990
Languages Known: English, Hindi, Bengali & Marathi
Marital Status: Married
Visa Status: Employment Visa Cancelled

Reference: Mr. Anup Bhatia, HR Consultant, Gulfjobseeker.com 0504753686 feedback@gulfjobseeker.com 

Refer to the Annexure for Project Details
ANNEXURE

Client: Emirates National Oil Company (ENOC)

Team Size: 07

Period: May’18 – Present Date 

Description: At ENOC, I am responsible for Troubleshooting of issues related to application support in EPPCO Retail.

It includes both Forecourt and C-Store applications, such as Pumps and POS. We also handle, data loading from Site level to HO level
Client: Reliance General Insurance Project

Team Size: 02

Period:Nov’17– March’18

Description: The project was aimed at automating a small process of CCM in Reliance that aimed for sending a reminder to all the customers for renewal of their motor insurance policy using UI Path. Based on Renewal date, a PDF was generated which contained all the information of the customer policy and was sent via email and SMS to the customer for renewal 
Client: Larsen & Toubro SSC
Team Size: 04
Period: Feb’17 – Oct’17
Description: The project was aimed at automating Accounts Payable Process in L&T that was done for various units of L&T. Along with that, it included the integration of BPM suite with SAP as well for Payment Validation and Vendor Validation.
Client: Idea
Team Size: 03
Period: Nov’16 – Feb’17
Description: The purpose of the project was to automate Accounts Payable Process in Idea. It included integration of BPM product Omniflow with OFA (Oracle Finance Application).
Client: Reliance General Insurance Project
Team Size: 03
Period: Apr’14 – Nov’16
Description: The aim of the project was to generate policy PDF for the schedules, quotations & endorsements of customers
to provide the customer data in the form of XML.


	





Software Developer (RPA / JAVA / SQL)


Result-oriented professional with 5 years of experience; targeting challenging assignments in Software Development and Application Support with an esteemed organization





Location Preference: Dubai
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