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Aman 


EXECUTIVE SUMMARY
A competent professional with over 3 years of experience in Human Resource, Payroll, Benefits, Leave & Absence Management, Stakeholder Management, Transition Management, and Employee Engagement. Proficient in streaming processes and training systems with in-depth understanding and continuous optimization of individual KPIs, SLAs, objectives and targets. Expertise at spearheading alteration of a complex process by re-engineering existing process, curbing the tasks involved which resulted in significant saving of man hours and overall cost on many occasions. 
Holding valid UAE Visa - valid till 4th April 2020
5 Core Strengths as per Clifton’s Gallup Test:
Discipline • Connectedness • Responsibility • Maximizer • Communication


CAREER HIGHLIGHTS
· Recognized by Leadership for creating a project to help anticipate a probable loss of approx. $250 per employee (350 employees effected) and mitigate this risk.
· Facilitated HR fairs for the department for both my employers during my employment with them.
· Stabilized new process and introduced various improvements in the overall management of the function.
· Undertook the responsibility as the member of the organization’s Employee Engagement Team twice in addition to leading the Employee Engagement Team for the department.



WORK HISTORY
India-based Company, last as HR Services Analyst 
(April 2018 – December 2019)
Job description (not limited to):
· Manage employee payroll by analyzing their leave & absence calendar, taking into considerations various applicable deductions (including taxes), and process paychecks.

· Create, maintain, and terminate employee records on the payroll system (Workday & PeopleSoft).  
· Perform validation on processed payrolls across the organizations to spot and modify any human and/or system errors.

· Participated in the transition from PeopleSoft to cloud-based system – Workday. 

· Monitoring the SLAs and KPIs for the team and me, streamlining overall functioning of processes, identifying improvement areas and implementing adequate measures to maximize customer satisfaction level.

· Planning projects and assessed the scope, schedule, and quality of ongoing managed projects.
· Actively facilitate educational learning sessions for the entire India Organization by collaborating with business leaders across geographies, and sometime outside organization; as a member of the India Employee Engagement Team.

Tools used: Workday, PeopleSoft, Document Express, Kenexa, and other internal Ameriprise tools

Alight Solutions (formerly known as AON), Gurugram, Haryana as Team Member Advanced-Proc 
(July 2016 – April 2018)
Growth Path:

· IND – Team Member-Proc: July 2016 – September 2017

· IND – Team Member Advanced-Proc: October 2017 – April 2018

Job description:
· Work on providing the ultimate solution to the service request received from clients.

· Work on all Employee Life Cycle processes like Recruiting, Compensation, Leave & Absence Management, and Org Structure Management
· Process pre-payroll and tax, and monitor confirms

· Work on compensation processes includes pay changes, job changes, bonus & incentives payments, employment agreements, employment verifications, and personal data changes

· Perform development testing of Taleo upgrade and integration with HR platform

· Create training plans and provide training to other team members and client team based on their area of expertise.

Tools used: HR Direct, Siebel, Advance Query Tool, SAP, and other AON internal tools.



PROJECT UNDERTAKEN

· Standardizing Process Documents (including Process SOPs, Quality Parameters, Training Schedules, etc.) to meet global standard September – October 2019).
· Conceptualized and managed HR Fair for employees in June 2018.
· Perform testing of Leave & Absence in transition period from PeopleSoft to Workday.



ACADEMIC CREDENTIALS

2010-14

Bachelor’s Degree in Commerce from University of Delhi, New Delhi

2009-10

Higher Secondary in Commerce stream from CBSE (Delhi Board), New Delhi

2007-08

Matriculation from CBSE (Delhi Board), New Delhi



PERSONAL DOSSIER

Date of Birth: 



20th June 1992

Marital Status:



Unmarried

Languages Proficiencies: 

Fluent in English, and Hindi

Hobbies:



Playing Cricket, and dancing
Motto




“Do not fear failure but rather fear not trying”

CONTACTS
Email Address

: aman-396393@2freemail.com 
Mobile Number
: +971504753686 / +919979971283

Reference

: Mr. Anup P Bhatia, HR Consultant, Gulfjobseeker.com

YouTube Video CV

https://www.youtube.com/channel/UCdsv_v9Czkx2Dc8bW4Bt4wA 

View My CV on Gulfjobseeker.com CV Database

http://www.gulfjobseeker.com/employer/cv_database_highlighted_cv_freetocontact.php 

Chat with me Live on Zoom

https://zoom.us/j/4532401292?pwd=SUlYVEdSeEpGaWN6ZndUaGEzK0FjUT09
I hereby declare that all the information provided in the above document are true and can be validated with references, if need be.
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