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 Key Skills

Operations Management
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Export Documentation & Procedures
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Logistics/ Shipping Operations
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Distribution Management
[image: image6.png]



Warehouse/ Inventory Management
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Cross-functional Coordination
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Process Improvements
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Customer Servicing
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Team Building & Leadership
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Performance-driven Professional, talented in synergizing business and operations towards building brands in a multi-cultural environment.
Targeting assignments in Export/ Import Operations and Documentation with an organization of high repute in Shipping / Logistics / Warehouse / Manufacturing / Trading Industries
Location Preference: Middle East
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 Profile Summary



	
	· Result-oriented Professional with over 7 years of experience in managing Import/ Export Documentation Process, Customer Service and Shipping, Freight & Logistics Operations with leadership qualities 

· Excellence in managing operations related to Export Documentation & Procedures like Enquiry, Performa Generation, Order Placement, Order Acceptance, Goods Readiness & Documentation, Goods Removal from Works, Documents for C&F Agent, Customs Clearance, Document Forwarding, Bills Negotiation, Customs Obligation Discharge and so on
· Expertise in managing various formalities in shipping and documentation for clearing consignments & logistics

· Played a key role in devising and implementing strategies that streamlined organizational deliverables and fostered an environment for increased business and reduced operational costs

· Resourceful in running successful method-oriented operations and taking initiatives for business excellence through process improvements
· Outstanding communication & leadership skills known for establishing and sustaining valued networks and creating strategic alliances
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 Soft Skills
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 Work Experience

Aug’15 - Present
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 Notable Accomplishments Across The Career

· Played a key role in devising and implementing strategies that streamlined organizational deliverables and fostered an environment for increased business and reduced operational costs
· Assessed the customer feedback, evaluated areas of improvements & provided critical feedback on improvements

· Established quality standards for various operational areas, ensured a high-quality customer experience, while adhering to the Service Level Agreements (SLAs) and work processes
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 Education 

· MBA (Logistics & Shipping) from Vel’s University, Tamil Nadu, India in 2011

· B.Com. (Taxation) from M.G. University, Kerala, India in 2008
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 IT Skills
Application Package:
MS Office (Word, Excel, PowerPoint)

Operating System:
Windows

Others:


PHP Programming
Sipping Company based in Dubai, UAE 

Cross Trade & Export Documentation Officer
Key Result Areas:

· Identifying, measuring and recommending improvement strategies for KPIs across all business areas as per the requirements

· Implementing effective measures to reduce TAT; developing new procedures & processes to streamline operations

· Creating cross trades booking and coordinating with other Agency Office, Head Office to ensure to provide release order on time and containers are pulled out to load on target vessel

· Synchronising with customer for specific shipment and advising load port/ discharge port accordingly

· Directing routing order to load port along with booking details with cargo readiness

· Generating invoice based on Univoiced Report and following up on unpaid outstanding

· Ensuring all the required documents for logistics activities from point of origin to point of discharge; managing switch BLs in absence of person In-charge
· Filing manifest with Dubai customs.
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 Previous Experience

Dec’13 – Jul’15


	Freight Reach Services LLC, Dubai, UAE

Operations & Documentation Officer

Highlights:

· Prepared Bill of Lading and coordinated closely with the Logistics/ Shipping Company/ Agents/ Transporters for scheduling and bookings shipments to ensure smooth and timely cargo delivery

· Provided Export & Import Declarations through Dubai Trade Mirsal II, Customs Inspections & requested for VCC Services
· Negotiated freight rates with shipping lines as per the cargo and equipment requirements

· Updated shipments records on ERP & provided tracking or shipping history information to customers on request

· Directed booking confirmation of the shipment as per customer’s request & arranged placement of empty container and organization of loaded container

· Referred pre-alert to the Destination Office / Agent after the vessel sail and followed-up for the same



	Feb’12 – Apr’13

Mar’08 – Feb’09


	Sumi Shipping Pvt. Ltd., Kerala, India

Operations & Documentation Officer
Highlights:

· Enlisted booking requests and shipping instructions through Inttra as per shipping line and prepared daily reports & records of shipments to manage with cost sheet 
· Liaised with traders to ensure all is in order with their requirements for better workflow management

Impex Services Pvt. Ltd., Kerala, India
Export/Import Executive (Operations) 
Highlights:

· Coordinated with Transporter & Freight Forwarder for negotiation of the freight rates; drafted pre-shipment and post -shipment documents and facilitated filing of E.G.M. and I.G.M. with customs

· Inspect export containers to check any damages 
Date of Birth:

9th January 1988
Languages Known: 
English, Hindi, Malayalam, Konkani and Tamil
Driving License:

Valid Indian 4/W Driving License

Visa Holder:

Dubai - UAE

Nationality:

Indian

Marital Status:

Married
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 Personal Details

	


Contact Details
Email Address

: pradeep-396461@2freemail.com 
Mobile Number

: +971504753686 / +919979971283

Reference

: Mr. Anup P Bhatia, HR Consultant, Gulfjobseeker.com

YouTube Video CV

https://www.youtube.com/channel/UCdsv_v9Czkx2Dc8bW4Bt4wA 

View My CV on Gulfjobseeker.com CV Database

http://www.gulfjobseeker.com/employer/cv_database_highlighted_cv_freetocontact.php 

Chat with me Live on Zoom

https://zoom.us/j/4532401292?pwd=SUlYVEdSeEpGaWN6ZndUaGEzK0FjUT09
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PRADEEP ��
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��Collaborator� ��� �Communicator    ����� Planner


                            





��Change Agent�� � ��Motivational Leader  ���� �Thinker��
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