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Ibrahim
Email : Ibrahim-397640@gulfjobseeker.com 
	Summary

Religion
Marital status
	Possessing a wealth of sales management experience and a proven ability of successful sales and business development, consistently achieving significant year-on-year sales targets and growth. Accomplished in training and motivating other sales Managers to provide a high level of customer service. Believing that good team leadership and a hands-on approach to management brings increased standards and profits. 
Islam

Married 

	Experience

Responsibilities

Achievements


	1997 – 2009
Kuehne+Nagel
Bangladesh
Assistant Sales Manager

    I started my career in Freight Forwarding Company – Kuehne+Nagel Ltd back in 1997 as a junior executive in Air Freight division. After working few years in Air Division, I was then transferred to Sales Department as an Assistant Manager because of my significant contribution for boosting air Freight export.
· Managed a team of staff developing sales and services for our clients.
· Managed and worked in team building.
· Liaised with the implementation of team goal.
· Followed up with client Post Sales to ensure satisfaction and on-going business

· Maximizing profit in air export and air import
· Sales campaign for Europ, Intra Asia, Australia and Latin America
· Introduced QC facilities to our target Clients that increased earnings.
· Introduced few air based Clients.

	Responsibilities

& Achievements


	2009 - 2010
Dachser  GmbH
Bangladesh
Deputy Sales Manager

Dachser Bangladesh Ltd is a company specialized in supply chain based in total solution in the field of Freight Forwarding.
· Managed a team of 25 staff 

· Looked after the top 10 clients personally

· Managed training for all staff

· Developed sales methodologies in conjunction with the team

· Liaised with the implementation team
· Dealing directly with shipping lines and airlines to ensure rates and space.
· Managed 5 sales representatives and 12 Air and sea operation colleagues in 3 different locations.

· Implemented training course for new recruits — increasing profitability.
· Team building leadership.
· Sales Trip to France, Belgium and Germany. Subsequently secured biz for Dachser. 

	Responsibilities

& Achievements

Overseas Training
	2010 – 2016
Kuehne+Nagel 
Bangladesh

National Sales Manager – Asia Pacific
Reappointed at Kuehne+Nagel Ltd as Head of Sales for Dhaka and Chittagong, leading the Team of twenty experiences sales personnel under new management. Recently promoted as Deputy General Manager.
· Managed a team of 20 sales personnel

· Looked after existing clients and generate new trade lanes

· Managed training for all new and old staff

· Board members of Kuehne+Nagel Bangladesh Management Team.
· Liaised with the implementation team in regards to Company policy
· Dealing directly with shipping lines and airlines to obtain rates and space.
· Managed 15 sales representatives and 12 Air and sea operation colleagues in 2 different locations.

· Implemented training course for new recruits — increasing profitability.

· Team building leadership.

· Sales Trip to Australia, France, Belgium, Germany, Malaysia, Thailand, Turkey, Vietnam, Japan and India. 
· Air Freight Net Training in Malaysia, Basic Sales Training in Thailand, Advance Leadership Training in Malaysia, Customer Orientation in Australia. CoreLOG training in Vietnam. Leadership 2 skilled program in India. AEON supply chain and other customers meeting in Japan.

	Professional Experiences & Achievements
	During my sales career, following Buyers were secured for Kuehne+Nagel and Dachser Bangladesh Limited.

   G.Gueldenpfennig, Germany

· Franke & Schulte, Germany.

· Erica Roessler, Germany.

· G.Picard, Germany.

· Medico, Germany.

· Willy Maisel, Germany.

· Llyod Textile, Germany.

· VIP Line, The Netherlands

· WE Europe, The Netherlands.

· Donnay International, The Netherlands.

· Gemo, France.

· Okaidi, France.

· Central Vet, France.

· Sepalla, Finland.

· New Top, Finland.

· Defra, Italy.

· Carry, Poland

· Precisport, Spain.

· Uniform Lines, Spain.

· Cotton Comfort, Denmark.

· BTX, Denmark.

· ICA Hem & Fritid, Sweden.

· Multiline, Germany

· Michael Gerald, USA

· Etam, France

2017 January – 2020 (running)



Key Account Manager, Industrial and Fashion

Appointed at Kuehne+Nagel Sdn Bhd Malaysia as Key Account Manager  for Industrial and Retails Fashion leading the Team for this field having customers more than fifteen customers in my folder. These are Siemens, 3M, KONE, Schindler, Heidelberg, Alfa Laval, Colgate Palmolive, Emersion and many more.

	Other skills


	Practical knowledge and experience for arranging many successful program in Kuehne+Nagel and Dachser. These are Annual Dinner party, Friendly Cricket match, Annual Picnic etc. Completed many Tack training in Event Management, Dangerous goods Training , Sales & Marketing Workshop.

	Computer skills


	Good knowledge of Word, Excel, Power Point, Lotus Notes, Internet, KN software (CIEL, HCMS, SPMS, V-LOG, KN Login, CoreLOG).
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