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ROJIN 

Email : rojin-397817@gulfjobseeker.com

`

· CARRER SUMMARY
                       Certified supply chain professional (CSCP-APICS,USA) having 6 years of comprehensive experience as Assistant Manager in Logistics & Supply Chain industry. Oversee all logistical operations for the warehouse and office team operations. Managed Warehouse operation Stocking departments for a 55,000 sq ft warehouse and distribution centre, order processing and inventory control strategies, implementing improvements to environment and systems. Trained, mentored, and oversaw teams to increase productivity. Coordinated deliveries, and shipping, with (LTL) less than truckload and truckload carriers establishing routing information and delivery times. Tracked and schedule deliveries of all import/Export containers. Developed shipment quotes for sales representative and clients. 
· SKILLS AND ACCOMPLISHMENT
                       Logistics Operations , Distribution , Warehouse Management , Inventory Management , Customs Documentation, E-Mirsal I &II ,Cost control , Leadership , Forecasting , Negotiation, ERP Management , Capacity Planning , Customer Relationship Management (CRM) , Procurement , Team lead, Quality control , Logistics outsourcing , Safety procedures , Supply chain improvement ,Transportation, E- Commerce, Shipping and Tracking, Order fulfilment, Demand Planning  ,KPI  Reports ,Customer & Vendor Relationship Project management, Ambitious, Hardworking, Energetic, Well-disciplined and able to meet deadlines, Excellent oral and written communications skills
Technologies :ERP experience- Aware (Logistics), WMS, SAP, Auto CAD, MS Office 2007 & 2010 applications like Excel, PowerPoint, Word, Outlook  and confident to use other essential software.
•    Redrafted SOP of supply chain function and eliminated duplicate process.
•    3PL Logistics, 100% on time delivery, contractual rates, trade compliance & custom regulations.
•    Improved productivity by purchasing new storage racks and equipment& simplified process.
•   Significant cost savings through continuous improvement projects 
•   Process control, development scope, customer dealing, system setup, project planning, continuous Improvements, productivity, cost control & reduction, On-time movement, Import & Export Regulations, and compliance alignment have been into core activities
· WORK EXPERIENCE

Dubai, UAE

Assistant Manager (Operations& Customer Service)(6 years)
· Managed Warehouse operation stocking departments for a 55,000 sq ft warehouse and distribution centre Managed 6 supervisor’s 7 inventory staff and 70 warehouse associates in 6 different distribution warehouses. Responsible for capital and expense budget, creating and refining processes, succession planning, KPIs, replenishment, and managing change
· Participated in cross-functional projects across the business to effectively drive change in service, cost, and inventory

· Increased productivity by 30%, while reducing the material flow rate from 24 hours to same day reflecting an increase to customer service. Meeting and exceeding customer's requirements and expectations. -time shipping.

· Lowered carrier costs by reviewing existing contracts and bringing in new carrier
· Possessing creative problem-solving and analytical skills. Having ability to handle the pressures arising from having to meet deadlines and targets.
· Understand and execute all Supply Chain activities such as stock take, physical inventory count, inventory accuracy in allocation and consumption, material demand, sales order entry, and purchase order entry if needed. Hands on experience in FMCG warehouse& fast-paced working environment.
· Improved order flow from picking, staging to loading to trucks in a constant flow manner. Getting orders out of warehouse throughout the entire shift, rather than rush at the last hour of the day. 

· Hands on experience in retail industry and large numbers of SKU’S in day to day operations
· Exceptional grasp of OSHA rules and regulations. Ensure that warehouse space is utilized at utmost efficiency and make sure all safety procedures and policies are followed.
· Leadership – guides individuals and groups toward desired outcomes, setting high performance standards and delivering leading quality services
· Works with Customer Complaint/Non-Conformance team to address root cause issues and corrective actions. Troubleshoots all receiving and shipping complaints to find the cause, help resolve the issue, and prevent reoccurrence.
· Preparing and presenting weekly / monthly MIS reports to management along with the recommendations as applicable. 
· Guindy Machine Tools Ltd, Chennai, India.

               Junior Engineer Trainee (17/08/2011 – 08/09/2013)
· Quality Inspection of all finished machine tools and preparing daily quality report.

· Worked on quality improvement projects to reduce the rejection in production based on 5S, Poke Yoke, SPC & PPM.

· Understanding the engineering drawings with help of CAD Tools and provide suggestions for quality improvement.

· Assisted Handling of finished goods at the dispatch section.

· Coordinating with manager on resource planning by understanding operational plans.

· Assisted in execution of plans on day to day basis based on daily review with core team.

· Preparing shift production report, data collection and analysis as per the requirements.

· Assisted the main team during procurement of outsourced fixtures, jigs, gauges etc.

· EDUCATION

B.TECH in Mechanical Engineering 
Mahatma Gandhi University (2007-2011), Kerala, India

· ADDITIONAL CERTIFICATION
· Certified Internationally supply chain professional(CISCP-APICS,USA)
· Completed NDT Level 2 Certification from American Society for Non destructive Testing (ASNT) in Ultrasonic, Magnetic-particle, Liquid Penetrate and Radiographic Testing’s.  

· Auto CAD certification
· PERSONAL SUMMARY
Marital Status: Married

Nationality: Indian
Age & Date of Birth:30 & 27-November-1989
Driving License: UAE &INDIA
Language: English, Malayalam ,Hindi & Tamil
