AMIT
RETAIL STORE SALES SUPERVISOR 
PROFESSIONAL SUMMARY
Experienced Senior Store Manager with over 10 years of experience. Excellent reputation for resolving problems, improving customer satisfaction, and driving overall operational improvements. Consistently saved costs while increasing profit.. Proven success in leadership, operational excellence and organizational development with keen understanding of elements of Retail business. Recognized for inspiring management team members to excel and encouraging creative work environments.
SKILLS
· Delegation
• Supervision
· Employee reviews
• Business operations
· Relationship building
• Team management
· Staff training/development
• Problem resolution
· Recruitment
• Relationship development
· Employee scheduling
• Effective leader
· MS Office
WORK HISTORY
Senior Store Manager, 07/2010 to Current
Amit Stores — Faridabad , Haryana
· Interacted well with Senior Store Managers and customers to build connections and nurture relationships.
· Appraised inventory levels every month and ordered new merchandise to keep quantities well-stocked.
· Monitored over 7 employees' day-to-day activities and assign them their duties.
· Developed and implemented high-quality work environment as measured through employee satisfaction ratings.
· Reduced financial inconsistencies while assessing and verifying billing invoices and expense reports.
· Developed and maintained relationships with customers and suppliers through continual communication.
· Implemented business strategies, increasing revenue and effectively targeting new markets.
· Managed purchasing, sales, marketing and customer account operations efficiently.
· Implemented operational strategies and effectively built customer and employee loyalty.
· Evaluated suppliers by assessing quality, timeliness and compliance of deliveries to maintain tight cost controls and maximize business operational efficiency.
· Maintained cleanliness and organization of workspace, working closely with employees to systemize tasks.
· Devised, deployed and monitored processes to boost long-term business success and increase profit levels.
EDUCATION
B.Sc.: With 68%, 06/2016
KALINGA UNIVERSITY - RAIPUR
Senior Secondary (12th Class): CBSE Board, 06/2007 Dynasty International School - Faridabad
Higher Secondary (10th Class): CBSE Board, 06/2005 Dynasty International School - Faridabad
ADDITIONAL INFORMATION
PERSONAL DETAILS:-
Nationality
: Indian
Date of Birth
: 2nd Sept 1989

Marital Status
: Married 
Visa Status
: Willing to visit UAE if employer provides visa + ticket
Email Contact
: amit-398797@2freemail.com 

Reference
: Mr. Anup P Bhatia, HR Consultant, Gulfjobseeker.com

Mobile Number
: 0504973598

