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Furkhan 
(Sales & Customer Service Executive)
To continue my career with an organization that will utilize my skills to benefit mutual growth and success.
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       Furkhan-399574@2freemail.com 
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  +971 50 475 3686 
PROFESSIONAL SKILLS desire to sell
Quick learner. Exceptional listener. Ability to work under pressure. Problem solving & Reasoning. Creative thinking. Meeting deadlines. Multi-tasking. Results orientated. Sales ability. Positive Attitude & Motivated. Selling products or services. Team building & Teamwork.

EDUCATION QUALIFICATION
Bachelor of Business Administration (06/2015 - 07/2017)
COMPUTER SKILLS
· Microsoft Excel/Word/PowerPoint 

· Orbit 

· POS

· SAP
UAE DRIVING LICENCE
Automatic (06/2015 – 06/2025)
LANGUAGES
English, Hindi, Urdu & Basic Arabic
APPRECIATION CERTIFICATES
· Best performance in Retail Operation.
· Employee of the month.
· Sales champion of the month twice.
WORK EXPERIENCE
Commercial Advisor

(Dubai/UAE) 
07/2018–08/2018 
Responsibility:
Delivering Welcome Kit and giving Information Regarding their Account, Debit & Credit Card, and Receiving Documents and submitting to the reporting manager.
Sales & Customer Service Executive
Emirates Driving Institute

(Dubai/UAE) 
07/2013–02/2017
Responsibility:
Giving Information for applying for driving license. Registration with taking all documents and payments. Opening files in RTA Software. Handling over 
Documents to Clients and guiding them for further procedure. Arranging practical driving training by 
Scheduling instructors with free slots. Informing clients for the payments of Installments step by step. Cash closing and handling to Driver with proper documentation. Giving clearance after the client passed the final road test. Making overtime of Instructors. Maintaining database of clients who walk in for information.
Ass. Department Manager

Reliance Retail
(Mumbai/India)
07/2011–12/2012
Responsibility:
Target & Achievement report distribution to Team leader on daily basis. Maintained internal visual merchandising and in-department displays and ensured department appearance to meet company standards at all times. Maintained inventory control by making a stock tag schedule every 6 months. Cleared Ageing Inventory as per targets given. Focused on conversion, ACM, and sales. Monitored categories performance and follow-up on stocks. Checked all new stock is kept on the floor, staff grooming, and adequate staﬃng on the floor. Resolved customers’ issues.
Team Leader

Baby shop Landmark Group
(Mumbai/India)

05/2010–07/2011
Responsibility:
Target & achievement distribution to Staff on daily basis. Checked Replenishments and make sure that all new stock is kept on the floor. Checked off all communication like shelf talker & lecterns. Checked Floor with right color blocking, stacking, checked size cubes, size stickers & right hangers wherever required. Focused on achieving targets.

Fashion Consultant

K/R/A/U/S/S Jeans
(Mumbai/India)
06/2008–01/2010
Responsibility:
Sales, Replenishments, Cleaning of Counter. Stacking. Size Cubes. Focused on achieving targets. [image: image2.png]




