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	ISHAN (MBA)
LOGISTICS COORDINATOR 

Nationality: Indian | Date of Birth: 16-11-1995  | Mobile: +971504753686



CAREER SNAPSHOT

· Erudite Marketing, Service & Sales professional with one year of progressive experience in delivering outstanding sales of Products & Services, increasing market penetration & profitability through Market Measurement & SWOT Analysis 

· Adept at coordinating with the sales team to determine pricing structures, plan and implement product promotion strategies and manage customer relations through solid Data Analysis and Market Research

· Dexterous in multitasking, planning & analyzing efficient marketing solutions, and providing excellent ‘attention to detail’ in developing marketing strategies. Responsible for preparing and completing action plans, implementing productivity, quality, and customer-service standards, and resolving problems in an efficient & timely manner

· Strong sales support experience with sound technical knowledge of products, related software, customer service skills, and product development skills to promote revenue maximization and cost minimization

· Prudent in delivering techno-commercial support to end customers on product portfolio and representing the company in digital media marketing presentations in promotional events seminars, sales calls, roadshows, & training
· Global Exposure: Gained exposure to the global work environment and culture while pursuing Master of International Business, Curtin University, Perth Australia (Dubai Campus), 2021
AREAS OF EXPERTISE 
	· International Business
· New Business Development

· Product Development
· Inventory Management

· Supply Chain Management
· Market Knowledge

· Troubleshooting

· CRM
	· Communication Management

· Solution Management

· Sales pipeline management
· Customer Support

· Business Analysis
· Shipping
· Export & Import
· Documentation
	· Prospect Targeting 

· Market Data Analysis
· Logistics Operations 
· Vendor Management

· Strategic Planning
Technical Skills
· MS Office Suite
· Office Automation


PROFESSIONAL EXPERIENCE
Xpress Cargo, Mumbai, India                                                                                                              Jan 2023 – Present 
Manager- Business Development Management
· Handling Projects In Logistics And Supply chain Management in,Surface and Air Freight.

· New sales Management.Bringing new client on board,Creating New leads,Share the praposal to the client,coordinating with operation and 3PL department.

· Doing Negotiation,Sharing Memorarandum of understanding,Contract copy.Doing closure in   Salesforce.
· Research,review and arrange meetings with new prospect companies and maintained a detailed weekly/sales report for all customer communication.
Logistics Coordinator, Mumbai, India                                                                                               Aug, 2022 –Jan, 2023
Business Development Executive

· Corporate Sales in International Business,Doing market research of Exporter and Importer.

· Maintained good relationships with existing and new client, contacts at potential clients, consulting companies and partners in order to get access to new opportunities.

· Strategically plan and manage, CHA works in Freight Forwarding, Custom-clearance and logistics. 

· Communicate and doing negotiation with client.

· Bring them on board and doing Closure in CRM.

· Research, review and arrange meetings with new prospect companies and maintained a detailed weekly call log/sales report for all customer communications

IT INFOTECH, Noida, India                                                                                                                Feb 2021 – Jun 2022
Business Development Executive
· Collaborated with business development, marketing, and product departments on the creation of competitive concept proposals.

· Developed new service offerings based on detailed and documented insights of market and client needs.

· Managed and maintained a structured analysis of target markets, clients, and documentation in the CRM system.

· Provided market intelligence and feedback to global and regional teams on the market, industry, and competitors’ developments.

· Built and maintained relationships with key contacts at potential clients, consulting companies and partners in order to get access to new opportunities.

 INTERNSHIP EXPERIENCE
AQUA PHARMACY, Dubai, UAE                                                                                                            Sep 2020 – Oct 2020
Sales & Business Development Intern
· Documented records of sales progress and inventories, ensuring alignment of sales goals with company objectives

· Gathered business requirements of customers through requirement elicitation, documentation & understanding

· Organize meets and implement local, regional and national marketing and branding initiatives for products/services, demonstrating the features & benefits and quantifying the conversion ratio 
· Kept customers updated on the latest trends & technology upgrades of related products and provided guidance
· Practiced healthy & strong customer relationship management to retain, optimize and grow business through referrals 

· Supported product-focused events to establish and grow market presence by attracting new clientele

· Received product & service training & development programs to upskill & reskill employees and close specific skills gap within the organization
INDUSTRIAL EXPOSURE SINGAPORE                                                                                                 Aug 2017 – Sep 2017
Project: International Campus Enrichment Program, Singapore
Scope: Undertook a study tour, gained comprehensive exposure of International Market, Innovation & Entrepreneurship

EDUCATION
· Master of International Business, Curtin University, Perth Australia (Dubai Campus), 2021

· PGDM (Human Resources Management), Indira School of Business Studies, India, 2018

· BBA (General), Jaipur National University, India, 2016
