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BRENDA

DATE OF BIRTH:

20/01/1996

Visit Visa

CONTACT

Nationality: Cameroonian Satwa, Dubai, UAE
Brenda-400866@2freemail.com 

 (+971) 505657275
Reference
Mr. Anup P Bhatia, HR Consultant

Gulfjobseeker.com

feedback@gulfjobseeker.com
0504753686
INDOOR SALES / CUSTOMER SERVICE / RECEPTION
Customer-focused sales assistant with 4+ years of retail experience. Able to rapidly gain detailed product knowledge to oﬀer expert advice on the most appropriate products and services for customers’ needs. Proven record of excellent sales figures. Seeking a role in the retail sector to further deliver outstanding service

WORK EXPERIENCE
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02/2020 – CURRENT – Dubai, United Arab Emirates

Sales Assistant

Multinational Sports Footwear & Fashion Brand
· Oversee proper merchandising of stock on shelves according to product type or other criteria.

· Meet with clients, make them sales oﬀers and persuade them to make purchase.

· Assist customers in locating and selecting products which best meets their requirements.

· Take phone call orders and ensure reservation or delivery of booked products/services.

· Create customer profile and input relevant information to ensure an up-to-date customer database.

· Monitor display shelves to facilitate restocking of out-of-stock items.

· Supervise janitorial personnel and ensure store environment is well-maintained, clean, and orderly.

· Maintain daily cash balances and operate cash registers to ensure accurate accounts.

· Listen to customer complaints and provide solutions to address their issues or challenges.

· Maintain an up-to-date knowledge of products so as to be able to provide useful information to customers.

· Collect cash payments and process credit/debit card transactions for product purchases.

· Set and implement action plans for achieving set objectives.

2017 – 2018 – Dubai, United Arab Emirates

Sales Assistant

Paris Style General Trading

· Greet customers with a smile as they enter the store.

· Arrange merchandise on shelves according to popularity and other criteria.

· Locate products on behalf of customers.

· Approach customers and oﬀer them advice on products to persuade them to buy.

· Deal with complaints in a patient and helpful manner.

· Go the “extra mile” to meet targets.

· Monitor shelves inventory and unload new products when needed.

· Interact with customers to oﬀer guidance, point out products, and assist them in making purchasing decisions.

· Maintain in depth product knowledge in order to supply customers with the best, most accurate information possible

2014 – 2017 – Douala, Cameroon

COMMERCIAL SALES REPRESENTATIVE

Nestlé CAMEROON
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· Planned and organized special sales activities to increase sales.

· Responsible for preparing proposals, presentations and sales contract.

· Developed and maintained business relationship with current and prospective clients.

· Assisted with shipping schedules and delivery of products.

· Identified and resolved client's problems via a proactive relational system for clients’ satisfaction.

· Identified sales prospects, engaged them and obtained business partnering and loyalty.

· Attended conventions and conferences with stakeholders in the sector for business development.

· Followed up, and ensure the smooth run of Order-to-cash cycle according to company policies.
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EDUCATION AND TRAINING

HIGH SCHOOL DIPLOMA
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ORGANISATIONAL SKILLS

Skills
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· Creating and keeping deadlines

· Delegation

· Goal setting and meeting goals

· Decision making

· Managing appointments

· Team management

· Project management

· Making schedules

· Coordinating events

COMMUNICATION AND INTERPERSONAL SKILLS

skills
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· Excellent Customer service

· Good communication skill

· Flexible, Reliable and Multitasking

· Can work under Pressure

· Performs miscellaneous job-related duties as assigned

· Strong client relations

· Skilled problem solver and motivated team player

LANGUAGE SKILLS

MOTHER TONGUE(S): English

OTHER LANGUAGE(S): French  / Basic Arabic
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