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	Nationality
	:
	
	Cameroon

	Marital Status :
	
	Single

	Date of Birth
	
	5-March-1996

	Visa Status
	:
	  Visit Visa

	SALES INDOOR / CUSTOMER SERVICE / RECEPTIONIST

	
	
	
	
	


Carrier Objective A hardworking professional looking forward to make a significant contribution in a competitive and exciting company that offers a genuine opportunity for progression.

Professional Summary. Strongly dedicated and reliable personnel, with an outstanding customer satisfaction history and a superior work ethic. Adept at functioning well as an independent worker with little or no supervision or as part of a sales Representative management team. Especially skilled at maintaining superb relationship networks with customers and all levels of staff with a high degree of courtesy and professionalism.

Work Experience in UAE:

GENERAL TRADING COMPANY, DUBAI, UAE (1 YEAR)
CUSTOMER SERVICE CUM SALES ASSISTANCE

DUTIES:

· Greet customers politely with a smile.
· Listen and understand all customers’ requirements.
· Handel objections.
· Maintain friendly body language while attending to customers.
· Provide complete and correct information.
· Knowing our product both inside and outside so that you can answer questions.
· Keeping records of customers interactions, transactions comment and complaint.
· Ensure customers satisfaction and provide customer support.
· Responsible for proving high quality of customer service to all clients.
· Responsible for giving reports at the end of the day.
TECHNICAL SERVICE COMPANY, DUBAI, UAE (2 MONTHS)
OFFICE ASSISTANCE

DUTIES AND RESPONSIBILITIES.

· Greet the customer entering the organization.
· Handing incoming calls and other communication.
· Managing filling system.
· Recording information as needed
· Creating, maintain, and entering information into database
· Ensure neat and clean environment in the office
· Resolve customer complaints, guide them and provide relevant information
· Filed and faxed office documents.

BAYELLE COOPERATIVE CREDIT UNION CAMEROON

CASHIRE

DUTIES AND RESPONSIBILITIES.

· Greet the customer entering the organization.
· Handel cash credit or check transactions with customers.
· Scan goods and collect payments.
· Ensure  change ,receipt, refunds, or tickets
· Redeem stamps and coupons
· Count money in cash drawers at the beginning and end of shifts to ensure that the amount are correct and that there is adequate change
· Resolve customer complaints, guide them and provide relevant information
Bag items carefully

SKILLS

· excellent customer service and communication skills
· sales skills
· Able to connect with all manner of clients
· Being polite and helpful.
· Excellent numerical skills.
· Having lots of patience.
· Being a team player.
· ability to handle cash and change
· High knowledge of MS Office applications, Internet and Data base management.
EDUCATIONAL QUALIFICATION:

· University of Buea, Cameroon - Bachelor’s Degree
· Government High School Awing - Advance Level Certificate
LANGUAGE KNOWN:
English and French
Speaking, Reading ,Writing , Excellent

MANYI-401232@2FREEMAIL.COM 

WhatsApp: +971505657275
REFERENCE
Mr. Anup P Bhatia, HR Consultant

Feedback@gulfjobseeker.com 

Mobile: 0504753686

