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MR. ANIL
Anil-401861@2freemail.com 

DATE OF BIRTH

25/12/1979

ABOUT

An, achiever with 15years of experience in Branch Banking. Have worked in and as
Customer Service,

Small format branch

handling as Branch

Head, Cash & Locker

management, Sales

Team handling, Audit

assistance, Liabilities,

Assets and Investment

products sales and

after sales services,
including retention.

I have worked deeply

on product

penetration to customers and digital

migration of existing

customers.

REFERENCE
Mr. Anup P Bhatia
HR Consultant

+971504753686

COVID 19 VACCINE

COVISHIELD

(FULL)




PROFESSIONAL EXPERIENCE

ABU DHBI COMMERCIAL BANK-

RELATIONSHIP OFFICER - DUBAI-UAE

 From December-2021. KRA - Responsible for Banking relationship and acquisition payroll & salary accounts, personal finance/ loan and credit cards. Responsible, for the entire process flow, compliance, documents verification, start till end of the files through system processes till approvals and disbursement.

QUALIOUS FOOD & BEVARAGES PVT LTD (vineOdine) AGM at India. (Feb. to July 2021)

KRA- Responsible for entire business management and development, of “vineOdine”, a new food and liquor,
delivery aggregator launched at Kolkata, India. As an AGM, taking care of administration, operations, and service. Handling entire delivery team of nine members. Also daily job allocation, order dashboard management, partners on boarding & payment disbursement, EOD reports and weekly reporting. (Company closed operation due to 2nd wave of Covid 19 pandemic in India)

· March 2020 to January 2021 – JOB GAP DUE TO COVID 19 PANDEMIC.

Derby Marketing – DSA Emirates NBD Bank- Sales Officer. / Visa by PACT Employment Services/ Dubai-UAE/ June 2019 to February 2020.

Successfully over achieved targets with incentives for the month July and September 2019 and also awarded for Nov.
· Dec. 2019 / Sales Booster Target Over Achievement award to “ON THE TOP BURJ KHALIFA”.
Bandhan Bank Ltd. / Branch Sales Manager & Branch Head (Small format rural Branch), India. From April 2016 to May 2019

Exceed targets by 120 % after 10 months of new Bank Branch opening, relating to revenue growth, profit margin, mix of products and services, marketing and sales, digital migration, customer retentions, audit parameters etc. Achieve individual and branch sales goal through new customer acquisition, referrals, retention and relationship.

HDFC BANK LTD, India.

(Grade: Manager) July 2010 to March 2016.

Managed profiles like Customer Service Desk Officer, Portfolio Manager , Relationship Manager, Catchment Profiling, CRM updating, KYC and account opening compliance, field verifications of new and NPA customers, locker management, customer Digital migration etc.

INDUSIND BANK LTD, India.

(Grade: Deputy Manager) July 2006 to June 2010.

Managed profiles like Customer Service Officer and Branch Sales Manager. Achieved 2 certificates for outstanding performance in Life Insurance business, in the last quarter of 2008- 09 and also for best revenue generation in January 2009.


KEY  RESULT  AREAS

HANDLED

· Reports checking and complaints management.
· Customer profiling and customer request handling.
· Daily Locker maintenance and monthly locker reconciliation.
· Daily HNI customer visit and various product Sales and Services including CRM update.
· Insurance and Mutual Fund Product Sales, Services & Retention.
· Daily and weekly cash reconciliation and register update.
· Checking and processing of forms and Applications.
· KYC Verification and Customer Point Verification.
· Banking Retail and Asset Product Sales, Services & Retention.
· Assistance in monthly audit checking of the branch.
EDUCATION

· 2009: Master in Mass Communication from ‘Karnataka State Open University’, Mysore.
· 2001: Bachelor of Arts, from ‘University of Burdwan’, India.
COMPUTER SKILLS

MS-Office ( Word & Excel)

DIGITAL SKILLS

Short course in Digital Sales. Add marketing through Face-book, Instagram, LinkedIn : Add & poster making.

LANGUAGES

English, Hindi, Bengali.

PERSONALITY

Honest. Accountable. Organized. 
Ethical. Punctual. Team Player.

Technologically competent.

Creative. Problem solver. 

