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OBJECTIVE
A highly experienced saleslady who can demonstrate exceptional attention to detail, speed and accuracy in anything seeking a challenging and rewarding position with your company utilizing my ability to maintain and deliver exceptional customer services as directed by the supervisor in contributing to the growth of the company and take in more responsibilities and respond before due time.
S Excellent customer service skills and multi-tasking S Strong desire to help people S Excellent interpersonal and communication skills S Creative, patient and persuasive S Leadership and entrepreneurial skills S Makes rapport to create loyal and satisfied customers
Additional Skills and Abilities
· Flexible, with a positive attitude and willingness to collaborate with others
· Ability to perform physically demanding work.
PROFESSIONAL EXPERIENCE
· COMPANY: Canon Red Sea Trading, Addis Ababa - Ethiopia.
POSITION: Sales Person
DURATION: 2012-2016
· COMPANY: Saca General Trading, Addis Ababa - Ethiopia.
POSITION: Sales Person
DURATION: 2010-2012
Res non sibilities
S Work with customers with the most cheerful and pleasant disposition
S Give answers to customers' questions or concerns related to the product they are charged for and demonstrate good knowledge of the product S Process or help process payments made by the customer S Bag (pack) sold items for the customers
PROFILE
L

S Report sales accurately
S Travel at times to sell and make representations of the products to clients’ destination S Responsible for service presentation to clients
S Maintain and establish relationship with current clients and potential clients
S Identify and resolve client's problems
J Provide excellent customer service and cashiering
S Delight customers, beyond the call of duty
S Maintaining eye-catching effective displays within the store
S Taking pride in the store and maintaining it to a high standard
CORE COMPETENCIES
Interpersonal Relations
Sales Support Operations
Product Research
Convincing Personality
Managing Staff
Policy Implementation
EDUCATION I COURSES
Diploma in Salesmanship ^ High School Graduate
^ Computer Application and Internet Browsing LANGUAGES
i- English
Fluent
i- Amharic
Native
HOBBIES
· Reading Books
· Movies
· Travelling
I hereby declare that the information furnished above is true and correct to the best of my knowledge.
