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	PROFILE SUMMARY
	
	
	

	
	
	
	

	10 years experienced and result-driven sales professional with core competencies in sales, marketing, customer service and administration. Exposed in diversified industries, significantly contributed in the executive work profile and achieved a consistent career growth. Demonstrated expertise in selling products & services, meeting sales targets, performing well under work pressure, coordinating with multicultural personnel including various clients, meeting tight deadlines, dealing tactfully with cross cultural personalities and surpassing performance parameters. 

	 

	EDUCATION 
	
	
	

	
	
	
	

	
	 

	Post graduate studies,  Ram Vidhyalaya Junior College, India 
	1995


	ACHIEVEMENTS
	
	
	

	
	
	
	

	

	· Track record of sales achievement and accorded recognition.  

· First prize in Gitex Best Seller in electronic products.


	EXPERIENCE SNAPSHOT
	
	
	

	
	
	
	

	
	

	Sales Supervisor, Sharaf Electronics LLC, Dubai, United Arab Emirates
	2008 – 2011

	Over 30 years experience in retailing electronics products on high street and malls currently with 6 stores in UAE.


	Sales Advisor, Jacky’s Electronics LLC, Dubai, United Arab Emirates 
	2005 – 2008  

	The UAE's electronics retail giant, the company completed 40 years of its global operations in Year 2010. From humble beginnings in Hong Kong in 1970 to its current status as one of the leading international traders in electronics and general merchandise.


	Sales & Marketing Executive, Arvind Brands, Ltd., Bangalore, India                                                             
	2004 – 2005         

	Founded in 2006 and operates as a subsidiary of V.F. Corporation, the company manufactures and markets branded apparel, it sells its products through multi-brand outlets and departmental stores.


	Cashier & Storekeeper, Arabian Food Supplies, Saudi Arabia                                                                      
	2000 – 2004

	The company offers spectrum of services including Contract Catering & Restaurants, Retail Outlets, Hajj and Umrah Services as well as the operation of Franchised Casual Dining Restaurants such as Chili’s in Saudi Arabia, ‘On the Border’ and Fuddruckers in Saudi Arabia, Egypt and the UAE.


	AREAS OF EXPERTISE
	
	
	

	
	
	
	

	

	Sales
· Extensive experience in sales and marketing within national and multinational companies.
· Sharpened ability in all functional areas of business operations of a retail electronics industry. 
· Preparation and implementation of marketing plans to achieve sales targets.

· Expertise in selling electronic products and in convincing potential customers to purchase.
· Interface with customers and communicate to them the product features & benefits.

· Work on uncovering new opportunities and expanding business by building new relationships.

· Establish and maintain detailed client and prospect database documenting contact notes, establish tasks, record opportunities including follow up activities.



	Customer Service

· Professional and excellent customer service to all customers.
· Represent the company as point of contact for new and existing clients.

· Attend to general inquiries and provide information on company products and services.

· Develop good business relations with all clients by dealing with complaints and inquiries promptly.
· Maintain a detailed log of inquiries, comments and complaints, including customer transactions, interactions and actions takes.
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	PROVEN JOB ROLE
	
	
	

	
	
	
	

	

	Sales Supervisor – Sharaf Electronics LLC
· Supervised, monitored and evaluated performance of 8 members of the sales team.
· Prepared marketing and action plans for the sales team on a monthly basis to achieve sales target.
· Suggested innovative ideas on sales strategies to increase sales during meetings and implemented such upon approval by management.

· Dealt with customers, followed-up, complaints and ensured that their inquiries or needs were met.

· Responsible for all business correspondence with banks, cargo agents, insurance companies, local vendors including clients overseas. 

· Prepared the export and import related documents and ensure that everything is in order. 


	Sales Advisor – Jacky’s Electronics
· Assisted customers in their decision to purchase product and facilitated transactions.
· Handled documents of imported and exported products of the company.
· Prepared correspondence addressed to clients. 
· Communicated with banks, cargo agents and insurance companies.


	Sales & Marketing Executive – Arvind Brands Ltd.

· Prepared yearly marketing plan and sales target for the entire year.

· Responsible for planning schedule of production including shipment of products.
· Monitored periodically quality and control of products to ensure customer satisfaction.
· Attended meetings and negotiated on business deals with foreign buyers. 

· Dealt with correspondence of foreign clients.
· Managed documentations of exported and imported products.
· Performed Human Resource functions to the entire Sales and Export Department.       



	Cashier & Storekeeper – Arabian Food Supplies
· Responsible for maintenance and inventory of all stocks, request for replenishment as needed.
· Attended to customers and received payment by cash, check, credit cards, vouchers, or automatic debits.


	TRAININGS & WORKSHOP 
	
	
	

	
	
	
	

	

	· Participated Effective Sales Techniques & King of Sales in a Risky Kingdom trainings organized by Arabian Vocational Training Centre, Dubai, 2007.

	·   Attended exhibitions of various companies, Samsung, Siemens, L.G. Bosch, Haier, Panasonic etc.


	IT SKILLS
	
	
	

	
	
	
	

	Proficient in MS Office Suite (Word, Excel, PowerPoint, Outlook) and e-mail applications 
  

	PERSONAL DETAILS
	
	
	

	
	
	
	

	

	Nationality
	:
	Indian

	Date of Birth
	:
	12th September 1977

	Marital Status
	:
	Married

	Visa Status
	:
	Visit Visa

	Driving License
	:
	UAE Light Vehicle

	Languages
	:
	English, Arabic, Urdu, Hindi & Marathi 


	REFERENCE
	
	
	

	
	
	
	

	Available  on request


STRENGTHS








Hardcore business selling know how in electronics 


Record of sales achievements


Strong customer service skillls


Knowledge of electronic products and gadgets


Proven negotiation skills
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