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SYSTEM ADMINISTRATOR
Seeking challenging & rewarding assignments across the industry

PROFILE

· Sincere and result oriented MCP & MCSA Certified professional offering a total of 9 years’ experience with relevant 5+ years of experience in Windows based and Networking systems with proven technical/ managerial competencies in structuring customized networking solutions to meet customer’s specific needs. 

· Thorough expertise in system and network administration along with configuring & Managing ADS, DNS ,DHCP on Windows 2003 Server & Windows 2008 Server and Desktop support. Hands on experience in RIS management, Disk management (Disk Quota, RAID), DFS Management , Printer configuration and troubleshooting, Hardware and software support and Remote Desktop support .Providing support for Implementation of new windows Servers and Server decommission.
· Acknowledged troubleshooter and a key decision maker with well-honed skill set in collaborating with cross-functional teams and deploying technology to build successful solutions with thorough knowledge and technical understanding coupled with an analytic bent of mind and confident to take challenging assignments.

· Possess expertise in the area of Active Directory Server. Demonstrated ability in planning the development and support of a specific IT area or system. Coordinate technical aspects of work for the successful completion of a project. 



PROFESSIONAL EXPERIENCE

COLLABERA SOLUTIONS PVT. LTD ,Bangalore                                                                                                                      

Feb‘13 - April ‘14
Windows System Administrator
Client: IBM India Pvt Ltd

· Addressing queries regarding the Information System & extending onsite support including maintenance of network & software. Responsible for handling the Installation, Configuration and Troubleshooting of Software and server products.

· Articulately handling the entire  system administration operations with overall responsibility of the technical projections of the company.
· Attending CAB Meeting for successful implementation of Change request.
· Accountable for the installation, upgradation and maintenance of all network/ software and Windows Systems. Efficiently administering the installation, upgradation, configuring, scheduling, testing & troubleshooting the Desktops, Servers, Database Servers, Mail Servers, while updating the system with the improved & latest technological tools to influence and increase the overall productivity and efficiency.

· Monitoring functioning of equipment/ peripherals and making necessary modifications to ensure system operates in conformance with specifications.
· Handling User rights and permission, disabling and enabling accounts, file and folder permissions.

· Installing & Configuring of AD DS. Managing Logon Policies, Password Policies, Sharing & Security Permissions-Folders & Files, Offline Folders.

· Accountable for independently leading the efforts for assembling, testing, installing, and troubleshooting of Windows Servers, installation of software as per customers’ requirements.

· Managing Installing, Configuring, Administrating and troubleshooting of Microsoft Windows Server 2003 & 2008 to ensure hassle free functioning of systems.
ARTECH INFOSYSTEM PVT LTD, BANGALORE 








 Jul’11-Sept’12
Windows System Administrator
Client: IBM India Pvt Ltd

· Accountable to oversee & install computer requirements along with all related accessories, operating system installations and networking while ensuring smooth functioning of systems. 

· Deftly handled software and hardware upgrades, Implementing and maintaining procedures for backup and recovery of network servers and configuration files of other network devices. 

· Effectively monitored functioning of equipment/ peripherals and make necessary modifications to ensure system operates in conformance with specifications.

· Administration of AD DS, Group policy management, File services and Domino mail server user management.
CMS INFO SYSTEMS PVT LTD., BANGALORE








        Jul’08-Jun’11

Clients Handled
	Client
	ING Vysya Life Insurance

	Role
	Remote Support Engineer

	Responsibilities
	· Supporting and troubleshooting  for ING authorized software’s
· Antivirus Installation and maintenance 

· Mail client configuration and troubleshooting(Novell Evolution ,Lotus Notes and MS outlook)

· Remote support for desktop using Mini Dame ware, VNC, Putty and RDP

· Installation and troubleshooting of printers(Local and Network)
· Asset tracking and  Hardware support
· Account lockout issues and password expired issues

· Priority base response for assigned tickets in Co-desk 

· Daily and monthly call report preparation

· Tracking of calls logged with vendors


	Client
	 IMRB International, Bangalore

	Role
	 Desktop support Engineer

	Responsibilities
	· IMRB Authorized basic software Installation and trouble shooting

· First level hardware support for desktops

· Installation and troubleshooting of local and network printers

· Installation and troubleshooting operating system(Windows XP )

· Mail ID configuration in local server(Mdaemon Server) and Client side (MS Outlook)

· AD Management(User creation, Deletion, and other account related issues) 

· File server management

· Backup server management(CA ARC Serve)

· Remote support for field offices using RDP, Team viewer and VNC

· Troubleshooting of LAN related issues

· Priority base response for tickets logged by users


	Client
	 Volvo IT, Bangalore

	Role
	  Senior Desktop support Engineer

	Responsibilities
	· Troubleshooting Desktop, Mail and printer related issues

· SCCM Client side troubleshooting
· Mail Configuration and troubleshooting
· First Level Hardware troubleshooting and Vendor co-ordination


INFORMATION KERALA MISSION, KERALA








    Feb’03-May’07

Role: Junior technical Assistant
Responsibilities:    Configuring Data Entry Centre and Training to Data Entry team.
                          Taking Backup to tape and Reporting work status to HO


ACADEMIC CREDENTIALS
Diploma in Electronics Engineering ( Board of Technical Education, Kerala; 60.73%

Pre-Degree in Mathematics ( Calicut University, Kerala; 39.6%

THSSLC ( Board of Technical Education, Kerala; 62.3%


Certifications
· Microsoft Certified Solution Associate(MCSA) 
· Microsoft Certified Professional (MCP) 


PERSONEL DETAILS

Date of Birth
              :
24th March 1983

Languages Known
:
English, Hindi, Malayalam and Kannada.

Hobbies
 
:
 Playing Cricket, Photography, Listening Music.      

I hereby declare the above mentioned is true to my knowledge. Please consider my resume for a suitable job given an opportunity, I promise to work to my best and your satisfaction.

