	Irfan 
Executive - Sales & Marketing
E-mail: irfan.5910@2freemail.com
Mobile: Whatsapp +971504753686 / +919979971283
Avalable on Visit Visa (Can Join Immédiate)

	[image: image1.jpg]




	Profile
	Sales & Marketing Executive with 27 years of proven work experience and expertise in sales, marketing, business coordination-promotion, building sales and marketing strategies, handling key customer accounts, client relationship and handling cash duties. Ability to work without supervision and to deal with multicultural clientele. Have achieved successfully set sales, marketing and revenue targets. 

	Personality
	A dedicated, optimistic, reliable and hardworking team player who possess excellent communication, interpersonal, analytical, negotiation, problem solving, presentation, client convincing, follow up, coordination, administration, management, organizational and computer skills.


	Experience 
	


27 year’s working experience. 9 years in India & Rest in U.A.E.

Terrazzo Co. Ltd., Abu Dhabi, UAE

Executive - Sales & Marketing (June 2008 to July 2017)
       
Company Profile: Terrazzo Limited part of the renowned Bukhatir Group, is the market leader & currently the largest manufacturer of Terrazzo Tiles & allied products for core construction building material manufacturer in the Middle East. 

Key Responsibilities:

· Meeting different Contractors and analysing their needs and requirements about the construction building material products major with Terrazzo Tiles, GRP Products, Portacabin, Roto Mould Products, Concrete Tiles, Marble & Granites supply and Fix job, Blocks and Interlocks were the key premium products  .

· Providing technical data and detailing clients about the same. 

· Regularly achieving sales targets thereby attaining company objectives.0
· Visit architects & consultants in order to have the Company’s products specified and approved for the projects.

· Market the full product range.

· Ensure that all worthwhile projects and leads are listed, visited and followed up with offers, demos, samples and negotiations.

·  Address technical queries from customers preparing quotation, follow up for the positive deal, ensuring on time delivery of the received order by generating sales order, getting invoiced and most important to follow up for the payment to get within limited time frame as assured by the customer.

· Explore and identify further market potential for the products meeting with new clients maintaining old lead at the same time.
Baby Shop LLC, Dubai, UAE
	Senior Sales Executive (June 98 to April 2008)
       One of the member companies of Landmark Group.
Job Responsibility

· Managing shop in absence of shop manager.

· Maintaining daily records of collection and handling of deposits and banking statement.

· Maintenance of stock, window display and pricing the items.
· Recording sales of stock, preparing inventory list and order merchandising.

· Conducting training of new staff.

· Customer service.

· Handling cash operation, petty cash and other expenses.
· Doing market survey and reporting to retail manager.

	

	Marketing Executive
	Jun 96-May 98

	Falcon Courier & Marketing Ltd, Bombay, India 



	

	Sales Representative
	Jun 95-Mar 96

	Universal Center (Othaim), Riyadh, Kingdom of Saudi Arabia 


	

	Marketing Executive
	Jul 90-Nov 94

	Falcon Courier & Marketing Ltd, Delhi, India 


	


	   SKILLS:
	


·  Excellent communication skills written or verbal, English Hindi, Urdu, Arabic.
·  Strong awareness regarding trending construction market of UAE.
·  Have   confident and strong approach towards the leads to end up with positive deal.
· Self  motivated and  even minded

· Ability to work both independently as well as a team member.
	· Capable to develop and implement marketing concepts in line with the company’s vision.
· Conduct market surveys and handle prospective clients in assigned territory.
· Generate new business; explore potential markets and develop business relationship. 

· Conduct presentations and provide demonstration about products to the clients. 

· Keep constant watch on competitor and market information on similar services. 

· Manage client relationship, enhance and develop long term business.
· Source and identify new markets and tie-ups. 
· Build company’s presence in assigned area by analyzing opportunities & developing goals.
· Regular follow up with customer for taking feedback; develop excellent rapport with the same and ensure customer loyalty and retention. 

· Maintain excellent contacts with potential and corporate net worth clientele.
· Maintaining the store according to regulations and policies.

	

	Bachelor of Arts
	

	In 1989 from Ranchi University, Jharkhand, India  


	

	Education
	


	MS Office, Internet and E-mail applications


	

	Computer Skills
	


	Other Details
	


Nationality

: Indian 

Date of Birth
: 22nd May 1969

Marital Status
: Married 

Driving Licence
: Valid UAE driving licence valid till 2026
Language

: English, Arabic, Urdu and Hindi 

	Reference
	


Available upon request.







