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Raja
Hotel Manager IT Manager

Summary
I am an innovative person with the ability to learn fast. I have been in Hotel IT for the past 15 years and have a good concept of what is needed in this field. I am proficient in multiple hotel PMS, POS, SAP, and MS Office. 

I am a multi tasking person and ability to overcome challenging situations and provide resolutions to the most complicated problems

Total Work Experience 15+ years
Organization

: GB Residency, Melmaruvathur

Position

: Hotel Manager, 

Duration

: December 2020 to November 2021
Organization

: Oberoi Flight Services, Chennai.

Position

: IT-Officer, 
Duration

: January 2015 to October 2019
Reference Mr. Karthi Sukumar, General Manager 
Organization

: Auromatix Hotels (Le Poshe By Sparsa), Kodaikanal.

Position

: IT-Manager,
Duration

: December 2013 to November 2014
Organization

: Universal Relocations.

Position

: IT-Manager,
Duration

: Sept 2012 to November 2013
Organization

: The Zuri Kumarakom, Kerala Resort & Spa.

Position

: Assistant Manager-IT,
Duration

: August 2011 to August 2012
Organization

: Le Royal Meriden, Chennai.
Position

: System Assistant,
Duration

: May 2007 to July 2011

Organization

: Micro Saravana Computers, Chennai.
Position

: Hardware Support Engineer,
Duration

: August 2006 to April 2007

Job Description / Responsibilities in all the work places
· Maintain a complete knowledge of and comply with all hotel/departmental policies/service procedures/standards
· Assist the Team leader in supporting and directing the activities of  rooms and/or F&B Divisions

· Support and direct department managers
· Maintain and improve guest service standards

· Participate in weekly forecasting and annual budgeting processes
· Monitor and maintain cleanliness, sanitation and organization of assigned work areas

· Maintain complete knowledge of correct maintenance and use of equipment

· Anticipate guest’s needs, respond promptly, and acknowledge all guests, however busy and whatever time of day
· Maintain positive guest relations at all times while keeping the lines of communication between departments open to ensure the best service for the guest

· Resolve guest complaints, ensuring guest satisfaction

· Evaluate employee performance and provide immediate feedback to improve productivity and recognize positive performance

· Create and establish a culture of continuous improvement

· Provide empowerment guidelines for department employees.
·  Establish boundaries of employee responsibilities and authority

· Work in conjunction with the General Manager to actively manage key property issues (including capital projects; customer service; refurbishment)

· Experience in managing budgets, revenue proposals and forecasting results
· Assists with managing the delivery and measurement of guest service within assigned departments consistent with the company’s core service standards and brand attributes

· Work with the Training department to ensure all service and regulatory related courses are completed in Insider Education and that all staff are fully compliant

· Responsible for selection, training, supervision and success of all service employees including, Supervisors and Servers, Bussers, Food Runners, Bartenders and Hosts/Hostesses
· Overall financial performance including revenues, labor and expense for all front-of-house Restaurant operations. 
· Strong leadership skills to effectively manage and motivate the team to achieve high level of perform and exceed targets
· Ability to work under pressure
· Supervise Managers and evaluate performance to ensure company standards

· Complete all payroll related functions within Workday and the Career Tracking System, checking employee swipes, and issuing payment for upsell commissions
Education
· DG Shipping Basic safety training certification STCW and STSDSD in 2021.
· Completed MBA in human Resources at University of madras in 2018.
· B.Sc.in hotel management at SRM University in 2006.
· B.Sc in Psychology at distance education university of madras in 2006
· Diploma in computer application (Java, sql server, hardware) at NIIT, Chennai.
· CCNA certification done in sans bound institute at Chennai.
· Certified trainer for fire safety, first aid and demonstrated to the staff in the unit level.

Personal Details
Nationality


: 
Indian
Date of Birth


: 
28.08.1985

Marital Status


:
Married

Languages known
       
:        
Tamil, English, Malayalam, Hindi 
Visa Status


:
UAE Visit Visa
Dear Employer, 

To arrange my interview in your company, please contact Mr. Anup Bhatia my HR Consultant to whom I have chosen for helping me find suitable jobs in Gulf countries.

Reference
[image: image3.jpg]



Mr. Anup P Bhatia, HR Marketing & IT Consultant 

www.Gulfjobseeker.com WhatsApp: +971504753686

freecv@gulfjobseeker.com 
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Watch Video CVs on GulfJobSeeker

https://www.youtube.com/c/GulfjobseekerCVDatabase/ 
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