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· Highly determined professional with more than eight years of experience in Fraud Investigations, Mortgage Analysis, Insurance Claims Operations, and Customer Service in the Banking/Insurance verticals
· Deft in performing tasks related to validation and verification of documents
· Skilled in monitoring the monetary transactions, along with ensuring the proper execution via the payment portals to avoid cases related to chargebacks and returns
· Proven success in ensuring compliance with established credit policies, guidelines and regulatory requirements
· Possess excellent knowledge of mortgage loan and various banking operations
· Highly focused on establishing excellent productive client relationships, working to identify their needs, quickly resolve escalations to assure their business needs are met
· Strong work ethic potential to build and maintain business relations with clients by providing prompt and accurate service to promote customers
AREAS OF EXPERTISE
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ANUP P BHATIA feedback@arabianjobseeker.com  feedback@gulfjobseeker.com

HR CONSULTANT

UAE: Off No 568 Abdullah Kambir Business Center Abu Baker Siddique Metro Station Dubai
INDIA: Office No 203, Balaji Heights, Chimanlal Girdhardas Road, Ahmedabad, Gujarat

Manpower Recruitment (Professionals + Labors) | Remote Workers | Job Advertisement
Job Search Assistance | CV Writing - Distribution | Visa Service | Certificate Attestation




· Fraud Investigations Customer Experience/Service Insurance Claims Operations Process Improvement Document Analysis Mortgage Loan Operations Credit Information Collection Query Management Complaints Management Issue
Resolution Team Coordination Business Process Outsourcing Administration and Payroll, Shortlist resume

CAREER HISTORY


Feb 2022 – Till date
Reception/Front Desk Executive| Engineering Group FZC (Sharjah free Zone)

Key Deliverables:

· Received calls and transferring them to the desired Extensions
· Meet and greet guest and vendors
· Sending and receiving courier and maintaining the data of the same
· Ordering the Pantry supplies
· Ordering & maintaining Stationary supplies for Engineering GROUP
· Man Hours entry in the ERP
· Cheque collection coordination with drivers.
· Courier allocation & collection (Incoming & Outgoing Dispatch)
· Disbursed cheques (payment to vendors prepared and handed over by accounts department)
· Support role to HR and Admin team as directed by HR Team

Mar 2018 - Mar 2021
Senior HR & Payroll Executive | Whiz Consulting Pvt. Ltd.

Key Deliverables:

· Screened and shortlisted candidates for interview from the job portal like shine, Naukri and consultants
· Managed/maintained employees master data for the company/clients and processing monthly payrolls
· Conducted exit interviews, submitted and maintained feedbacks and process full & final of ex-employees
· Maintained clients & vendor data and conducting follow-up for payments
· Visited client’s office for face-to-face interactions with the authorized person of the company for the agreement approval
· Maintained the list of equipment and process the requisitions with proper approval for new requirements

Oct 2013 – Mar 2014
Senior Fraud Analyst | Quattro Processing and Analytics Services Pvt. Ltd

Key Deliverables:

· Overseeing customer transactions through email and performing necessary actions related to complaint
· Effectively monitoring customer & transactional records and performing fraud analysis models to improve efficiency and effectiveness of company systems
· Pivotal involvement in investigating claims of fraudulent applications
· Assisting with development of operations fraud processes to support various programs
· Gathering data from internal/external sources to facilitate meaningful analysis
· Drafting business requirements to correct system issues and defining & documenting business processes

Mar 2011 – Sep 2013
Senior Executive (Operations) | Quattro Mortgage Solutions Pvt. Ltd

Key Deliverables:

· Worked in the US mortgage loan orientation
· Drove continuous improvements by conducting quality checks and mortgage file compliance remediation process
· Guided the customers throughout mortgage application and processing activities
· Ensured quality initiatives, suggested and mentored process improvements focus on accurate documentation
· Identified systematic issues/trends and recommended remediation process
· Validated loan documents and forwarded same to the underwriting department
· Collected/examined all required documents for mortgage

Sept 2009 – Oct 2010
Customer Care Executive-Aetna (CRP) | IBM Daksh Business Process Services

Key Deliverables:

· Active role involvement in validating insurance claim form (Medical Health and Dental Insurance)
· Involved in the rectifying/processing of claims
· Maintained relationships with the existing as well as new customers from the insurance sector
· Tracked/recorded customer database to track valid claims for payment protection insurance
PRECEDING EMPLOYMENT


Feb 2007 – Aug 2008
Team Member | Omnia BPO Services Pvt Ltd. (Indian Airlines BPO)

SCHOLASTIC


	2012
	International Master of Business Administration | United Business Institutes, Belgium

	2003 – 2006
	Bachelor of Arts | Delhi University, India

	2005 – 2006
	Diploma | Kouni Airlines

	
	


· Evaluating existing fraud proce
PERSONAL DETAILS

· 
	Indian National 

Born 28 Jan 1986

Marital Status: Separated

Visa Status: Free Zone Visa

Contact: cvno-402341@2freemail.com 0505657275



	


· sses and making recommendations for process improvement
· 
