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Summary

Essentially, hospitality managers run the day-to-day operations of a restaurant or hotel, including overseeing personnel, ensuring that the facilities are properly maintained, taking steps to ensure customer satisfaction and overseeing the upkeep of administrative and financial records.

Amarasinghe

Contact

Address:




Lobby,

Reception, Concierge, Bell desk, Cashier

Include reservations, room allocation, guest registration, check-in, guest requirement and guest tracking, meal plan report generation, cancellation

of reservations and no show, check out.
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and providing a thorough

	
	overview,
	from  the  big

	
	picture  of
	maintaining  a

	
	
	


quality staff, planning, and

organizing, to the technical

details
of
cleaning
each

area of a hospitality facility.

Phone:

+971504753686
Email:

   Amara-402690@2freemail.com 
Languages:

English - Good

Sinhala – Good

Hobbies

Cooking

Driving

Designing

Photographing




Hotel housekeeping attendant - 2013 to 2015

Ayubo Resort, Ella, Sri Lanka

Daily & Deep Cleaning Dusting & Polishing

Steam Cleaning

Vacuuming & Mopping

Hotel housekeeping Supervisor - 2015 to 2017

Ayubo Resort, Ella, Sri Lanka
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HR CONSULTANT WhatsApp +971504753686 / +971505657275

Human Resource, Management, Market Research & IT Consultancy.
Web Portal | Public Networking Service | Digital Marketing | Web Design

Job Posting | Recruitment | Website Design | Digital &-Marketing | 150 Certification
CV Writing | CV Distribution | CV Highlight | Video CV | Certificate Attestation | Visit Visa

Guif Business Offer NRI Fund Advisor

Equly Resacrch - MutuolFunds - Insuronca - Loons

enerating Proftable Leads by Networking
ieferes i

SecondHandBuySell.com

it iy MOTILAL OSWAL

First Impression Professional Services
Office No 203, Shree Balaj Helghts, C.G. Road,
Ahmedabad, Gujarat, India

First Impression Management Consultancy.
Post Box No 44062, Dubal
United Arab Emirates





Organizing employee shifts, Training and motivating team

members and checking private and public areas for tidiness.

Sanitation regulations and team management abilities.

Housekeeping Operating Manager - 2017 at Present Ayubo Resort , Ella, Sri Lanka

Supervising room attendants and cleaning staff,

Checking that rooms are cleaned to a high standard. Drawing up a shift roster for staff.

Hiring and training new employees.

Stocktaking and ordering cleaning equipment, linen and room supplies.


Certificates

Sports

Athletes

Football

Rugger

Chess

MarshalArt

Education Certificate

National Chemistry

Quiz Art Computation
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 Weighing & scanning items.

Greeting customers.


Operations include human resources, housekeeping, security, public relations, food service, sales and finances. It is the hotel operations manager's job to deal effectively with customers, bosses and staff workers while keeping the hotel running smoothly.


G.C.E.O/L Examination 2007 (S.Thomas College, Bandarawela)

Subject
Grade

Buddhism
B

Language. Lit
C

English
S

Science .Tec
C

Social Studies
B

Art
S

Health
C

Mech .Tec
B

G.C.E .A/L Examination 2009 (S.Thomas College, Bandarawela)

Subject
Grade

Chemistry
S

General Knowledge
A

English
C

I Have followed a Engineering Course in Computer Hardware

2007 I have followed a Front Office management courses at

SLITHM 2010 I have followed a Hotel Housekeeping,

SLITHM offers courses 2011.


