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OBJECTIVE
To be a significant member of an organization that gives me a scope to enhance my knowledge and skills, so that I can contribute to. the development of the organization and society as well
PERSONAL PROFILE
I am IT support engineer and systems architect with experience in network troubleshooting, networking device configuration and operating system.

IT SUPPORT ENGINEER
Software Solution and Information Technology, India | March 2019 - Sep 2021
Analyzed software, hardware, and network systems for various transmission systems configured and installed routers, switches, and wireless controllers.
Maintained all network documentation for hardware, configuration, and licensing.
Installation of Windows, Drivers & Software on requirements. Identify Computer Problems, Internet Troubleshooting.
Troubleshoot various network issues, affect solutions, and collaborate with staff and outside vendors to resolve complex problems.
Managed and monitored activities of Linux and Windows servers. Familiarity with hacking and anti-hacking software.
Responsible for installation and configuration of hosted active data calendar software and client network support. Responsible for hardware and operating system problem of organization.
HITACHI SALES AND SERVICES
Using CRM software generate the service call details. Allocate call to the service man.
Provide customer relationship management services. Resolve customer complaints quickly and efficiently.
Interacts with customers using phone, fax, email, the company website and in person.
Maintains database of customers for follow up. Helps create, update and maintain call script for representatives.
Uses social media to help promote the company’s products and services.

Proficient in configuration and installation of routers.
Having the good knowledge of Computer System Parts and their configurations.
Worked on different versions of Operating System.
Planned, develop and implemented a robust backup system for all vital company data, reducing data loss to zero.
Proficient knowledge of networking protocols: TCP/IP, HTTP/HTTPS/, FTP,DNS etc.

RAJASTHAN TECHNICAL UNIVERSITY
B. tech in Information Technology | 2013 - 2017
Database Management System. Computer Networking.
Telecommunication Protocol.

Certificate of completion of Cyber Security Course from Cyberops Infotech (2017-2018), India. (Virtualization, Network Fundamentals, Metasploit, Network Attacks)
Certificate of completion workshop of Android Application Development from DKOP Lab. Pvt. Ltd.
Certificate of completion workshop of Internet Things (IoTs) from Texas Instruments at LMN Institute of Information Technology, Jaipur, Rajasthan. Having the knowledge of Photoshop and CorelDRAW software.
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ANUP P BHATIA
HR CONSULTANT WhatsApp +971504753686 / +971505657275

feedback@gulfjobseeker.com

Human Resource, Management, Market Research & IT Consultancy.
Web Portal | Public Networking Service | Digital Marketing | Web Design

Job Posting | Recruitment | Website Design | Digital &-Marketing | 150 Certification
CV Writing | CV Distribution | CV Highlight | Video CV | Certificate Attestation | Visit Visa
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First Impression Management Consultancy _First Impression Professional Services.
Post Box No 44062, Dubal Office No.203, Shree Balaj Heights, C.G. Road,

United Arab Emirates ‘Ahmedabad, Gujarat, India
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VISA STATUS:
VISIT VISA ( VALID UNTIL 20 MAY 2022 ) DATE OF BIRTH : 22 SEPTEMBER 1995
NATIONALITY : INDIAN
RASHID


I T A N D D E S K T O P S U P P O R T E N G I N E E R





WORK EXPERIENCE





SKILLS





Operating System Data Backup Virtualization Routing


Server Connectivity Switching Embedded System HTML


Communication Teamwork


Time Management





CONTACT





PROFICIENCIES





Email: � HYPERLINK "mailto:rashid-402757@2freemail.com" �rashid-402757@2freemail.com� 


0504753686





EDUCATION





CERTIFICATIONS








