	 
• Contact
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Sharjah,UAE
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0504753686
[image: image3.png]



Reyasat-402788@2freemail.com 
 
• Skills
 
Guest experiences
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Very Good
Talented leader
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Very Good
Outstanding communication skills
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Excellent
Customer Service
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Very Good
Time management
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Excellent
 
• Software
 
Microsoft Office
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Very Good
 
• Languages
 
English
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Very Good
Hindi
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Excellent
	
	Reyasat 
 Guest Services / Front Desk
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Highly energetic hotel manager with more than 2 years of experience working in hospitality industry. Successful background with mid-range hotels providing unforgettable service to visitors and clients.
To seek and maintain a full-time position that offers professional challenges utilizing interpersonal skills, excellent time management and problem-solving skills.
• Work History
 
 
2019-08 - 2021-05
 
Hotel Supervisor
Hotel Prayag, Allahabad, Uttar Pradesh
· Handled guest complaints and offered complimentary services to maintain high guest satisfaction rates.
· Coordinated with waitstaff to regularly clean buffet areas and refill hot and cold items quickly.
· Provided exceptional service and assistance to guests upon check-in.
· Increased customer service ratings through personable service.
2017-06 - 2017-07
 
Internship Student
Panorama Television Pvt. Ltd., Hyderabad, TG
· Worked with writers to assist with news development and research.
· Coordinated with editors and write news.
· Performed research and checked facts to maintain high standard of journalistic integrity.
· Evaluated and followed up on news leads and news tips to develop story ideas.
· Wrote pieces and news stories for online publication, coordinating images and layout to deliver proper presentation.
 
• Education
 
 
2016-04 - 2021-03
 
Bachelor of Science: Film Production & Mass Communication
SHUATS - Allahabad 
 
2015-04 - 2016-03
 
Intermediate: Science (Maths)
Ethel Higginbottom School - Allahabad 
· Personal Profile 
Nationality: Indian
Date of Birth:16-10-1998
Marital Status: Single
Visa Status: Visit Visa (expiry 16th May 2022)
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ANUP P BHATIA
HR CONSULTANT

V Gulf jobseeker.com ¥
Helping you mEmnumeu/\

feedback@gulfjobseeker.com

WhatsApp +971504753686 / +971505657275

Human Resource, Management, Market Research & IT Consultancy.
Web Portal | Public Networking Service | Digital Marketing | Web Design

Job Posting | Recruitment | Website Design | Digital &-Viarketing | 150 Certification
€V Writing | CV Distribution | CV Highlight | Video CV | Certificate Attestation | Visit Visa

Gulf Business Offer

enerating Proftabie Leads by Net

We can help generate Business Enauiries
for your company Services & Products.
Zero Advance Fees
Pay our commission once you receive your
payments from leads generated by us

First Impression Management Consultancy.
Post Box No 44052, Dubal
United Arab Emirates.

= International

b £ Cronnization o

tandardization
www.Fimcuae.com

We can help you get 50 Certification
Management Consulting Services
Experts from your Industry available
Consultation on Implementing Systems

Assistance on Expired Certificates Available

First Impression Professional Services
Office No 203, shree Balaji Heights, € G. Road,

Ahmedabad, Gujarat, India
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