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Bikash

E x p e r i e n c e

Common service centre as VLE- 2019-2022

Insurance advisor

Government documents preparation service. Provided banking and finance solution to public Provided logistical assistant to public

Coordination with government Economic survey

Customer service point of HDFC Bank

Lead generation for banking and financial institute. Sale of banking product

Guys- The travel Company – 2012-2019

Senior Executive

Planning and selling transportations, accommodations and other travel services

Cooperating with clients to determine their needs and advising them appropriate destination, modes of transportations, travel dates, costs and accommodations

Providing relevant information, brochures and publications (guides, local customs, maps, regulations, events etc. to travelers.

Spykar Outlet (Retail) - 2009-2012

Retail store executive

Assessing customers’ needs and suggesting solutions to their problems

Working with cash registers and processing payments Setting and attaining sales goals

Giving customers advice about sales and promotions Using upselling techniques to increase store sales

Recommending the best products to customers

Oxford – Books store- 2007-2009

Retail store executive.

Find and locate a book or magazine that customers wish to buy

Arrange and display books on shelves and counters in an attractive manner Maintain an inventory of books available in the bookstore

Ensure orders are placed for books that are not in stock in bookstore.

Organize books according to its classification like children’s books, travel, fiction and non-fiction.
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A c h i e v e m e n t s

Conducted Economy survey on behalf of India.

Awarded letter of appreciation from local government due to excellence work in tourism
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O b j e c t i v e
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Innovative and extra-dynamic in providing Administration and customer supports to the management. Almost 15 years of experience in India with cross-cultural experiences, retail, banking, insurance and customer service. Dealt with very confidential and sensitive subjects as well as liaising with the company for all administrative & operational requirements also worked with government projects in India.
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E d u c a t i o n

Bachelor in Arts

Basic computer course
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by
R feedback@gulfjobseeker.com
HR CONSULTANT WhatsApp +971504753686 / +971505657275

Human Resource, Management, Market Research & IT Consultancy.
Web Portal | Public Networking Service | Digital Marketing | Web Design

Job Posting | Recruitment | Website Design | Digital &-Marketing | 150 Certification
OV Writing | CV Distribution | CV Highlight | Video CV | Certificate Attestation | Visit Visa

International
Organization for
Standardization

www.Fimcuae.com

We can help generate Business Enauiries  We can help you get 5O Certfication
for your company Services & Products. Mansgement Consulting Services
Zero Advance Fezs Experts from your Industry avaiable
Pay our commission once you receive your  Consulfation on Implementing Systems
payments from leads generated by us.  Assistance on Expired Certficates Avaleble

Impression Management Constltancy _ First Impression Professional Services.
Post Box No 44062, Dubal Office No 203, Shree Balaj Heights, C.G. Road,
United Arab Emirates. Ahmedabad, Gujarat, India





S k i l l s

Team player:


Innovator:


Communicator:


Troubleshooter:


Customer service


L a n g u a g e

English Hindi


