[image: image1.png]



Parvez
Cashier / Storekeeper / Data Entry Operator / IT Assistant

Worked in Kuwait for 3 years
Parvez-402978@gulfjobseeker.com 
JOB OBJECTIVE:
An intend to build a career with leading environment & dedicated people, which will help me to explore myself fully and realize my potential.
Key Skill:
Windows7,Windows8,Windows10,Windows Server 2003, 2008. Active Directory, DNS, DHCP, Outlook, Mozilla Thunderbird, Zmail& Basic Networking etc.
JOB PROFILE:
· Assembling PC
· Excellent at maintaining, implementing, diagnosing and troubleshooting Microsoft operating systems, software and peripheral devices.
· Installation OS and Troubleshooting like Windows XP, 7 and Win server 2003, 2008.
· Installing and managing Active Directory DNS, DHCP.
· MS-office 2007, 2010 & 2013 installation and troubleshooting & business desktop software.
· Installation system security software like Kaspersky Anti-Virus, Quick Heal, Anti Nortan&Avast.

· MS-outlook, Outlook Express, Zmail (Zimbra).

· Installation and troubleshooting Internet Explorers 7, 8, 9, Google Chrome, Opera & Mozilla Firefox.

· Installing and troubleshooting Local and Network printer.

Work Experience:

Total Experience 6years.
JOB PROFILE:
· Profile: Service Desk Analyst

Working in TCS ltd. In India
September 2014 toMay2016

PROJECT: Reliance corporate IT Park.
· Handle HPSM ticking tool, resolve the ticket logged by user.
· Work incident ticket with SLA.
· Logged the complaint and resolved the issue with troubleshooting.
· Raised alert CIM if work on escalated ticket.
· Instillation& Troubleshootingapplication software like SAP, MS-office, java, Acrobat reader, R-POS, Retalix, Firefox etc.
· Primary level troubleshooting issue with Portals
· Extensive experience in working with user remotely and locally.
· Perform network administration function including unlocking user accounts and resetting password.
· Use Active directory to add/delete user accounts and perform updates on user accounts.
· Installation & Troubleshooting Mozilla Thunderbird, MS-outlook,OWA&Zmail configuration.
· Issue hardware and repair minor hardware issue on various PC's and support black & white and color HP Laser Jet printers.
· Solved hardware/software calls at both the phone desktop levels.
· Trained new user on all desktop applications. 
· Installation Zebra printer, Thermal & Laser jet printer.
Installation and configuration POS machine and flatbed & orbit scanner.
· Monitoring & troubleshooting VSAT, lease line& internal connectivity.
· Installation & configuration Symantec antivirus & updating patches. 
SALES MERCHENDISER (Oct 12 2016 to June 22 2018 Date)
· Handling the outlets at RELIANCE SMART
· Building a rapport with customers to maximize business. 
· Receiving delivery of products at the outlet, and proceed with documentation.
· Displaying the products at the outlet as per Policy.
· Profile: Computer Operator 

Last working in Kuwait Coast Paint Company, In Kuwait.
September 2018 toApril 2021 

Job Responsibility: 
· Computer Data Record in System.

· Report on Scan Email on Days Record.   

· Handling cash and keeping record in system. 

· Updating stock record in system.

· Making material orders and handling suppliers.

· Arranging material in racks and keeping material location record.

· Handling credit record and bank transactions.

· Prepare project work report and maintain record.

· Prepare cash details and handle bank transactions.

· Communicate with site salesman.
Educational Qualification:
· Completed HSC for Maharashtra State Board
· Completed SSC for Maharashtra State Board 

Hardware & Networking:
Completed Hardware and Networking diploma from Jetking institute. 
Basic electronic, Hardware,Windows server 2008, CCNA, & N+ (Network Essentials)
Personal Information:
Nationality

:
Indian

D.O.B.


:      
12/07/1992
Marital Status

:
Single 
Visa Status             :          Visit Visa 
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HR CONSULTANT WhatsApp +971504753686 / +971505657275

Human Resource, Management, Market Research & IT Consultancy.
Web Portal | Public Networking Service | Digital Marketing | Web Design

Job Posting | Recruitment | Website Design | Digital &-Marketing | 150 Certification
OV Writing | CV Distribution | CV Highlight | Video CV | Certificate Attestation | Visit Visa

International
Organization for
Standardization

www.Fimcuae.com

We can help generate Business Enauiries  We can help you get 5O Certfication
for your company Services & Products. Mansgement Consulting Services
Zero Advance Fezs Experts from your Industry avaiable
Pay our commission once you receive your  Consulfation on Implementing Systems
payments from leads generated by us.  Assistance on Expired Certficates Avaleble

Impression Management Constltancy _ First Impression Professional Services.
Post Box No 44062, Dubal Office No 203, Shree Balaj Heights, C.G. Road,
United Arab Emirates. Ahmedabad, Gujarat, India





