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VIJAY
Business Finance / Operations / Customer Service Professional


SUMMARY
Valued Business Partner: Skilled in managing day-to-day operations like strategy planning, audits/ QA, MIS reports/ dashboards, compliances, trainings & team leadership. Pivotal in identifying process gaps and driving High-Impact Projects, Process Improvement, Automation & Standardization initiatives aimed at reducing TAT, enhancing efficiency/productivity, quality, cost and resource savings.

Fund and Credit administration expert: Leading all aspects of fund, credit and Risk Management, assessing creditworthiness of prospective customers, portfolio analysis, legal documentation review, AML/KYC checks for sanction/ rejection/ disbursal of loans as per Banking Policies, RBI Guidelines, Regulatory Compliances, with an aim to reduce high-value fraud / defaulters, NPA, bad debt classification and loss to business. Track record of success in identifying and mitigating business and operational risks, advising senior management on strengthening internal controls and frameworks, developing SOPs to streamline fund & credit administration, corporate credit and client onboarding services.
Customer–Centric & Result-Oriented Leader: Recognized for Building High-performance Teams, aligning people, processes and technology to achieve continuous improvement in operational processes and making the organization future-ready in rapid-change environments. Drove business growth by providing customized financial / investment/ banking/ credit products and solutions to all valued clients, HNI and high-profile corporate accounts for high customer satisfaction and retention. 

SKILL SET

Operations Management | Data Management | Fund Administration | Project Management | Risk & Compliance | KYC/ AML Compliance | Standard Operating Procedures | Internal Audits | Credit/Financial Analysis | Process Automation | Microsoft Office
EDUCATION
2010
Master of Business Administration (Finance) | University of Nottingham, UK

2002 
Bachelor of Commerce (Honours) (Accountancy) | Mumbai University, India
CERTIFICATIONS
2019
Certified Anti-Money Laundering Expert
ACCOMPLISHMENTS ACROSS THE CAREER 

· Improved Customer Service Experience & reduced  TAT by eliminating manual intervention and faster transaction swift processing 

· Successfully achieved Bank-wide CRM system migration to maintain centralized data across all departments units of the bank

· Suggested Innovative Ideas to notify customers via e-mail before Mutual Funds SIP Terms end to renew or add new funds which increased revenue, improved customer experience and satisfaction levels 

· Instrumental in improving operational efficiency of loans disbursement from 0.5 million to 1.5 to 3 million on a daily basis

· Led ongoing review of credit exposures to ensure that exposure continues to be bankable from pre sanction to post disbursement phase and took steps for risk mitigation, while ensuring adherence to legal documentation norms & policies at Edelweiss Limited, Mumbai

· Effectively reviewed and managed funds of HNI and Corporate Clients by monitoring Investment Performance, Cash Flows, Fund Structure, and calculating Net Asset Values for ensuring high ROI at Asopa Investments, Ahmedabad

· Processed and investigated Trade Booking, Settlements, Reconciliation, Legal Documents at State Street Corporation, London, UK. Proactively performed KYC/AML checks and Due Diligence on Investors 

· Exceeded expectations of all relevant stakeholders, leveraging experienced-backed judgement & critical decision-making skills 

WORK EXPERIENCE
June 2021 – Present

Manager, AXIS BANK, India
· Spearheaded and monitored risk relating to Service Delivery. Led efforts to bring risk in service delivery to acceptable level, increased level of awareness and ensured compliance with policy and process related matters

· Pivotal in setting-up strategy on how to classify customers with their compliance needs

· Managed Audit Plan for the vertical, submitting status of Audit Observations by RBI and Statutory Auditors to the Audit and Management Team; ensured implementation of Auditors recommendations for enhanced internal controls 

· Drove improved service performance across branches along with stakeholders leading to improved customer experience

· Acted as Service Excellence Change Agent by steering a culture of client excellence service values across the bank

· Worked on Project Management for driving changes in product, process & technology for enhanced efficiency / reduced TAT 

· Performed Service Quality Assessment for all products and processes, identified opportunities and drove improvement across all service processes (both from design as well as processing perspective) 

· Focussed on lobby management, regulatory compliance FTR, TAT, E2E closure and upfront compliant resolution; analysed trends to proactively identify potential red flags

· Highlighted location / region level deficiencies/ gaps in staff knowledge, facilities, processes and facilitating improvements 

March 2018 – Oct 2020

Assistant Manager, EDELWEISS LIMITED, India
· Administered day to day Credit Services Operations; managed activities related to documentation, compliances, disbursements, monitoring and client servicing. Cross-trained existing employees to maximize team agility and performance

· Proactively liaised with IT Team to assist in automation and testing of different processes workflow to reduce TAT and enhance efficiency 

· Liaised with Legal and Compliance Teams to review paperwork, obtain feedback and procure available information for new processes

· Reviewed a broad range of complex Loan Applications and accordingly took decision or recommended for approval to higher authorities

· Pivotal in Underwriting proposals as per laid down policies & SOPs to honour agreed SLAs and manage city/area business volumes

· Conducted personal discussion with customers to establish credit worthiness and ensure completion of Credit/KYC Documents and verification - telephonic, field or collateral visits 

· Assessed income to obligation ratios, and its impact on loan performance during the loan tenure 

· Maintained Portfolio MIS, Delinquency MIS and other operations related MIS of the cluster and regularly reported the same

· Enabled quick turnaround time of credit lending proposals for the business in close liaison with the sales team 
April 2012 – Feb 2018

Manager – Operations, ASOPA INVESTMENTS, India
· Led and managed daily operations related to AR / AP, Client On-Boarding and KYC Checks and ensured smooth workflow 

· Directed Internal Control Systems analysis and review for ensuring company’s adherence to set policies and regulations

· Established, enforced and optimized internal policies to maintain efficiency and responsiveness to demands

· Provided support to Clients and Relationship Managers for investment-related activities across all asset classes and investment products

· Ensured strict compliance and adherence with external and internal processes  
· Validated and reconciled Trade Booking discrepancies, performed settlements, corporate actions, drafted legal documents and reports

· Initiated and administered KYC/AML checks and Due Diligence on Investors 

March 2011 – Sept 2011
Associate, STATE STREET CORPORATION, UK

· Reviewed and managed funds of high networth individuals and corporate clients by monitoring the investment performance, cash flows, fund structure, and calculating net asset values
· Validated and reconciled trade booking discrepancies, and performed settlements, corporate actions, and drafted legal documents and quarterly reports
· Scrutinized and initiated KYC/AML checks and due diligence on investors

EARLY EXPERIENCE
· Senior Associate, Morgan Stanley India Company Private Limited, India, Sept 2007 – Aug 2009

· Team Member, JP Morgan India Private Limited, India, Dec 2004 – Aug 2007

· Customer Service Executive, ICICI Bank, India, Nov 2002 – Nov 2004



PERSONAL
Nationality
: Indian

Date of Birth
: 10th April 1981

Married Status
: Married

Visa Status
: UAE Visit Visa Ready for travel on self-expenses

Contact Details
 : vijaybanker@2freemail.com +971505657275
REFERENCE
Available upon request
