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SHAFEE
IT Engineer Support Assistant
Objectives

A good opportunity to fully utilize my academic and technical skills thereby paying a way towards the growth of the Organization as an effective platform for expanding my inherent professional skills.

Experience

Lease India Services Pvt Ltd, Bengaluru [India]

2019- 20

IT Process Maintenance.

IT Solution Ltd, Bengaluru [India]

2017- 18

Provide investigation, diagnosis, resolution and recovery for Hardware/Software problems.

Education

Sri Sunflower College of Engineering & Technology [JNTUK]

B-Tech (Computer Science Engineering), Percentage- 61.49%, Graduated- 2019

Duties & Responsibilities

· Provide enhancement request feedback to IT regarding technology environment and customer needs through the defined processes.
· Support Microsoft Office products- Outlook, Word, Excel and Internet Explorer.
· Monitor and maintain the computer systems and networks of an organization. Knowledge of Active Directory, DNS and DHCP.
· Can provide support, including procedural documentation and relevant reports, testing and evaluating technology.
· Can be able to manage and maintain IT Hardware Inventory System on regular basis.
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· Preventive Maintenance and configuring of new Desktops / Laptops.
· LAN, WAN, Wireless Networking, Printers, Routers, Firewalls, Windows OS, Active Directory, Group Policies, File Server, Domain Server, Mail Server, NIC’s Hardware Troubleshooting and Maintenance.
· Applying SCCM patches in accordance with company procedures.
· Hardening the system after deploy.
· Updating the EPO (Antivirus) as required to all Desktops and Laptops.
· Assign the Tickets as per require and Closing the Tickets with in SLA.
· Responsible for managing Backups.
· Cabling Networks using UTP CAT5E.
· Travelling to client sites to deployment, troubleshooting, Installing & Configuring the Local and Network Printers, Scanners etc.
· Technical knowledge on Windows 7 / 8 / 10 and MS Office.
· Installing Win XP, vista, win 7 and adding Client System to Domain.
· Ensuring security and upgrades are applied and kept up to date on Desktops and Laptops.
Leadership

· Effective leadership qualities with ability to work in a team and willing to innovate future.
· Good Analytical and Communication skills.
Personal Details

Nationality
: Indian

Date of Birth
: 24-06-1993
Languages
: English, Hindi, Telugu, Arabic (Read)

Marital Status
: Married

Visa Status
: Visit Visa
E-mail Address
: shafee-403787@2freemail.com 

Last Salary
: INR 25,000

Expected Salary
: AED 2500+Accommodation

Reference

Mr. Anup P Bhatia, HR & IT Consultant, GulfJobSeeker.com 

WhatsApp: +971504753686 

President www.RecruitersAssociation.Org 
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