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01/11/2020 – 15/05/2022 – Hooghly, India

Retail Manager

New Life Line Pharmacy

In the time of Covid19 Pandemic as a retail manager I was responsible

for the overall management of the business by ensuring that both the

operational and commercial side run smoothly. Here, my work was to

maintain the stock, maintain the service of pharmacist, counter sales

person and delivery person with customers, fix the appointment of

patient with doctor, keep the record of all financial transaction, solve

the sudden problems etc. to run the business smoothly and

profitable. And I am also responsible to submit all the report to the

owner that he can track all the things.

22/07/2019 – 22/09/2020 – Bangalore, India

Assistant Manager

Kotak Mahindra Bank Limited

Branch manager and all team member were responsible to give service as well as make the branch profitable. I was responsible to make new customer, give them the service, pitch them about loans, insurance, credit card, documents collection and verification, visit the address to verify credit eligibility of business etc. I used to update all to my branch manager and communicate to the responsible person for business need.

18/09/2018 – 10/07/2019 – Bangalore, India

Customer Service Associate (Axis Bank Digital Oﬃcer) Teleperformance Global Services Private Limited

I worked at client location at Axis bank Digital oﬃce. Our client was Axis bank. After taking the feedback I used to pitch a product to customer. If customer is agree then I used to guide the customer to active the plan and help them to their transaction and inform them according to our system.

EDUCATION AND TRAINING

30/06/2013 – 31/05/2016 – BF Block, Sector 1., Bidhannagar, Kolkata, India

Bachelor of Technology in Computer Science and Engineering

Maulana Abul Kalam Azad University of Technology, West Bengal (W.B.U.T.),

https://makautwb.ac.in/
14/01/2009 – 14/12/2011 – Kolkata Karigori Bhavan, 110 S.N.

Banerjee Road, Kolkata, India

Diploma in Computer Science and Technology

West Bengal State Council of Technical Education

https://webscte.co.in/
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LANGUAGE SKILLS

MOTHER TONGUE(S): Bengali

OTHER LANGUAGE(S):

English
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DIGITAL SKILLS

My Digital Skills

Ability to Work Under Pressure / Web-development front-end (Bootstrap, HTML) / Excellent written and verbal communicator / Experienced team player / Organised, reliable and self-motivated / Reaching and maintaining target productivity and customer satisfaction results / Microsoft Oﬃce: proficient user of Word, Excel and Powerpoint
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Mr. Anup P Bhatia, HR Consultant GulfJobSeeker.com 
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AN EATTA WhatsApp +971504753686
HR CONSULTANT feedback@gulfjobsecker.com

Human Resource, Management, Market Research & IT Consultancy
Web Portal | Public Networking Service| Digital Marketing | Web Design

Job Posting | Recruitment | Website Design | Digital &-Marketing | 150 Certification
CV Writing | CV Distribution | CV Highlight | Video CV | Certificate Attestation | Visit Visa

Gulf Business Offer i
: www.Fimcuae.com

We can help generate Business Enquiries W can help you get 50 Certfcation
for your company Services & Products. Mansgement Consulting Services
Zero Advance Fees Experts from your Industry avaiable
Pay our commission once you receive your  Consultation on Implementing Systems
payments from leads generated by us. _ Assistance on Expired Certficates Avaleble
First Impression Management Consultancy _First Impression Professional Services
Post Box No 44052, Dubai Office No 203, shree Bslai Heights, C.G. Road

United Arab Emirates Ahmedabad, Gujarat, India





2 / 2

