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PROFILE

A Young, Energetic, well-presented, articulate and confident individual with a proven ability to Lead a Team providing exceptional customer Service. Having an outgoing personality, Good Leadership Communication and interpersonal skills and the ability to work in a multi-national team environment with confidence and minimal supervision. Able to inspire others to work at their highest level. Comfortable working in a fast paced environment and able to build and maintain good relationships with work colleagues and customers through a genuine desire to understand their needs and support them.

Excellent in English

EMPLOYMENT HISTORY

Store Supervisor, Marina Home Interiors

Dubai, UAE | 2021 July - Present

· Manage retail staff, among which includes people working on the floor, and the cashiers
· Coach, counsel, discipline and train employees
· Evaluate self-on-the-job performance, as well as other staff
· Maintain inventory and ensure items are in stock
· Ensure promotions are accurate and in tune with company’s standards
· Ensure that hours of operation are in compliance with local laws
· Maintain health and safety measures and store’s cleanliness
· Organize and distribute staff schedules
· Help, drive, motivate, and encourage retail sales staff to achieve sales targets
· Handle customer complaints, issues and questions
Customer Service Supervisor , PureHealth

Dubai, UAE | 2021 January - 2021 June

· Oversee the management of the testing operation
· Supervise all activities and outputs at the Dubai Airport Arrivals Testing Site, ensuring the safety of all staff and service users
· Read and interpret directives and documentation issued
· Carry out instructions provided in a written, oral or diagram form
· Problem-solve and create solutions to complex problems
· Record keeping and ensuring safety regulations and procedures are adhered to
· Supervisory practices, training and motivating members of the team ensuring to provide support
· Undertake training on hand washing and ensure personal hygiene is maintained to a high level and correct PPE is always worn
Senior Sales Associate (Store In-Charge), Rivoli Eyezone

Dubai, UAE | 2019 December - 2021 January

· Displaying enthusiasm & providing superior customer service



ROHIT 

CLIENT RELATIONSHIP EXPERT

+971 50 5278266

Rohit-404018@2freemail.com 
0504753686
Birth Date

07/09/1986

Nationality

Indian

Driving License

UAE Licence No. 1696570

LANGUAGES

English

Hindi

Russian

Urdu

Tamil

Kannada

· Achieving the sales target and focus on increasing sales by using advanced sales techniques

· Maintaining customer relationships in order to build long term brand loyalty

· Handling new launches, promotion of products and visual merchandising

· Ensuring stock replenishment at all times

· Maintaining general cleanliness, hygiene standards and visual displays

· Implementing CRM at the store level and providing relevant feedback

· Coordinating with customer care center for after sales service

· Organize and distribute staff schedules.

· Handle customer questions, complaints, and issues.

Senior Cabin Crew Member (SCCM), FlyDubai

Dubai, UAE | 2011 March - 2019 February

· Leading a Multinational, Multicultural and Diverse Cabin Crew Team by Training, Assessing, Supervising, Motivating, Monitoring and Giving Feedback after every Flight.
· Recording and Maintaining Performance files of Crew Members assigned under my Supervision.
· Displaying enthusiasm & providing superior Business Class service.
· Understanding customer needs and queries about In-Flight services, products, prices.
· Maintaining customer relationships in order to build long term loyalty.
· Maintaining general cleanliness, hygiene standards and visual displays in the Aircraft cabin.
· Implementing CRM In-Flight and providing relevant feedback.
· Supervises coordinates activities of flight attendants.
· Assigns duties areas of work to Airplane-Flight Attendant to provide services for airline passengers.
· Observes activities of employees to evaluate work performance maintains personnel records.
· Explains and demonstrates methods procedures for performing tasks.
· Prepares evaluation reports on performance of employees.
· Analyzes, records, and prepares reports of personnel activities.
· Interprets company policies practices for employees.
Cabin Crew member, Qatar Airways

Doha, Qatar | 2009 August - 2011 January

· Greeted passengers as they board the plane
· Ensured the safety of passengers during the flight
· Offered beverage and food service to passengers
· Ensured that passengers with requests for particular needs or diet supplements are taken care of previous to flight
· Handled flight safety procedures and instructed passengers of all flight disaster measures.

SKILLS
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Customer Service

Communication

Leadership

Multi-Tasking

Visual Merchandising

Selling / Upselling / Sales Techniqu es

First Aid

Safety And Security Procedures.

Food & Beverage Service

Singing

Playing The Electric Guitar
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Cabin Crew Member, Jet Airways

Bangalore, India | 2008 April - 2009 April

EDUCATION
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Diploma in Aviation & Hospitality, Frankfinn Institute of Aviation & Hospitality

Bangalore, India | 2007 June - 2008 April

Bachelor of Commerce, Bangalore University

Bangalore, India | 2004 June - 2007 April

High School, The Frank Anthony Pubic School

Bangalore, India | 1993 June - 2004 April

COURSES
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Professional DJ Course (Music Producer & Mixer), Studio 9, Dubai, UAE

2021 May - 2021 June

HOBBIES
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Producing and Mixing Music.

Composing Music Podcasts.

