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AKANKSHA
HR OFFICER / ADMIN ASSISTANT
Career Objective:
To utilize my knowledge and skills to handle all the career opportunities and to contribute efficiently to an organization that provides a stimulating and competitive environment, as well as long term growth.
Looking for a good opportunity in HR Recruitment and Services.
Educational Qualification:

· Pursuing Degree through Karnataka State Open University.
· Completed Diploma with71.25% aggregate in the year 2018 from JSS polytechnic. 

· Completed SSLC with 74.76% in the year 2014 from S V E I High School,Mysore.

Strengths:
· Hard working.
· Good communication skills.
· Positive attitude.

· Punctual.
· Good Team worker.
· Team leading skills.

Technical Skills:

· Asset Management

· Training Coordinator

· Voice Process

· Service Desk

· MS Office 

Experience:

HCL Technologies (Nov 2021 - till date) Executive

· Training focus area – Fresher, Bench ERD/ Optimization, Partner conversion, Account Academy / Cadre, Tenure/ Rotation, Catapult and Cloud Learnings.

· Designed and driving Catapult learning for tenured employees, where we are upskilling employees for higher role and giving them opportunity to get higher role with collaboration with staffing team, which is helping organization to stop attrition and reduce ration of external hiring.

· Working on critical employee’s requirement for Technical Skill group and mapping skills of employees as per project and technical requirement.

· Conducting regular skill evaluation of employees to make sure employees are meeting customer requirement.

· Arranging soft skill and behavioral training for project team.

· Working on skill building of upcoming business and future skills.

· Handling training program for campus hired diploma holders to make them competent before their deployment to client location.

· Driving mandatory and quality trainings and assessment, for partner and core employees across   region and ensuring 95% compliance.

Wipro Infotech Ltd(Dec 2019 –Nov 2021)

Training Coordinator(Training/Talent Transformation Team)
· Co-creating Career growth programs for skill development of the employees across organization.

· Planning relevant trainings as per the requirements from projects running by client.

· Preparing reports for initiated programs and activities executed by team.

· Conducting soft skill trainings across client projects & organization as per requirement.

· Managing internal progression and employee growth record as per the given target.

· Handling the cadre building career growth programs centrally.

· Close follow up with employees on regular basis.
· Driving Cloud learning for employeesand driving cloud certification of employees along with hands on partner portal.

· Driving Catapult learning for tenured employees, where we are upskilling employees for higher role and giving them opportunity to get higher role with collaboration with staffing team.

· Conducting regular skill evaluation of employees to make sure employees are meeting customer requirement.

· Driving mandatory and quality trainings and assessment, for partner and core employees across region and ensuring 95% compliance.

· Driving management level technical certification program which helps them to take higher level responsibilities.

· Organized Tech Fest 2018-19 for employees deployed in South region.

Wipro Infotech Ltd(Client: Ujjivan Small Finance Bank)
(Aug 2018 – Dec 2019) Asset Executive

· Hands on experience in maintaining the hardware assets across branch locations

· Performed manual data backup of the hardware assets on a regular basis.

· Creating Invoice for Assets Intake and preparing gate pass for Transferring the assets.

· Successfully completing asset declarations across all the branches and Head office.

· Assigning and revoking asset information on the tool i.e.,Oracle DB
· Tracking new assignments of assets and logging tickets for all the changes made in Oracle.
· Tracking IT asset movement through request ticket logged and till the asset reaches its destination address (moving assets across locations)
· Regular coordination with the location engineers for asset transactions as well as asset related updates.
· Working on the tickets logged on daily basis about Hardware and software problems of assets across locations/branches.
· Keeping the manual record of all the assets which are in stock, not working, new assets received, transferred, sent for service.
Trainings:

· ITIL

· Excel Basic to Advance

· HR Management (Basic Training)

· Leadership Management

Personal Details:

Nationality
: Indian
Date of birth
: 31-10-1998
Marital Status
: Single

Visa Status
: Visit Visa Ready

Language known          : Kannada, English & Hindi 
Contact Details
: akansha-404086@2freemail.com 
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