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ROOM ATTENDANT / HOUSEKEEPING / CLEANING

PERSONAL INFORMATIONAL

NAME
: Esther
DATE OF BIRTH
: 10th January 1996

NATIONALITY
: Ghanaian

GENDER
: Female

EMAIL
: esther-404328@2freemail.com
PHONE
: +971504753686
VISA STATUS
: Visit Visa

OBJECTIVES

To associate with highly motivated and dynamic team of professionals where I can prove my abilities

· play a vital role in its growth.

CAREER PROFILE

Ability to learn fast.

Self-Motivated.

Self-Confident, honest and hardworking.

Skilled at Microsoft office (Word, Excel, Power Point & Access).

Well organized and strong attention to detail

High level of self-discipline, patience and persistence

Self-driven and can work independently

Ability to work under pressure.

EDUCATION

Accra School of Management

High School Education in Ghana

EXPERIENCE

Has Worked on Part Time Basis with RIXOS THE PALM HOTEL & SUITES (Dubai) as a Cleaner (May to October, 2022)
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	Company
	:
	Elmina Bay Resorts, (Elmina Ghana)

	Designation
	:
	ROOM ATTENDANT/ House keeping

	Duration
	:
	03 years and 4 months (2018 – 2022)


RESPONSIBILITIES

Take particular attention to busy areas such as guest lifts inside and outside, toilets, entrance doors, lobby carpets, ashtrays, restaurants, function rooms

Clean assigned area or outlet thoroughly, making the necessary arrangement, replenishing linen and guest supplies in specific areas.

Collect the section keys against signature and room report from the Housekeeping office and return them at the end of the shift.

Clean rooms assigned thoroughly, make arrangements in guest rooms, replenishing linen and guest supplies.

Inspect all facilities, furniture and fixtures and report any damage to the Team Leader for action and follow-up.

Receive clean linen and return the soiled linen to the linen room according to the par stock established.

Receive all dirty room and F&B linen, count and record the count ensuring the amount received is correct.

Fill out the Housekeeping attendants reports correctly, showing the room status and time cleaned.

Control daily amount of collected and received linen to and fro the Central Laundry.

Report all lost and found items in the room asap to the in charge.

Secure guest rooms except with the approval of the Team Leader.

Dispose of garbage from guest rooms and all the Public Areas.

Carries out any duties that the Team Leader may assign.

Clean exit, staircases and pantries on the floor level

Assist in quarterly and annual linen inventories.

Store all the equipment in its proper places.

Re-stock the trolley for the next day.

Clean peripheral areas of the Hotel

Re-stock janitor for the next day.

Inspect all facilities, furniture and fixtures and report any damage to the Team Leader for action and follow-up.

HOBBIES:

Reading, Socializing, Listening to Music
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