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Mohammad 

+971 504753686 / Mohd-404432@arabianjobseeker.com 
Customer service and Sales team leader with 12 years of experience. Strives to exceed customer/employer expectation by delivering second-to-none service. Maintains customer centricity in all initiative and interactions, always putting the customer first. 

Key Competencies

Sales | Operations Management | Customer Service | Customer Acquisition | Customer Retention | Lean Six Sigma Green Belt | Data Analysis
Employment Profile

Cognizant India Pvt. Ltd.

Team Leader - Sales



October 2014 – July 2022 | Gurugram, India
· Achieve and make strategy to maximize sales and meet defined targets.
· Build and manage a sustainable and robust sales pipeline, ensuring accurate and rigorous forecasting.
· Analyze team and individual statistics; prepare reports; develop and implement incentive programs.
· Relationship building with high value clients through promotion and engagement programs.

· Attending the internal meetings and client calibration calls for continuous process improvement.
· Coaching and training the team through monthly 1:1 interaction quality audit to boost individual productivity and performance; shared the motivational strategy and KPI scorecard.
· Developing and delivering individual trainings, group coaching and instructional programs, encompassing a wide range of soft skills, operational management in terms of skills and attitude.
· Prepare and publish sales performance report on daily, weekly, and monthly basis.
· Handle complaints & escalations (Client, Customers & employees for all levels).

· Provide feedback and coach, develop, and motivate the team to maximize performance and meet sales targets.
· Recruit, train, and assist new hires on sales rebuttal and objection handling.
· Set quarterly, monthly, and annual goals and close the performance and appraisal ratings.

IBM India Pvt. Ltd.

Sr. technical Support




Mar 2011 - Apr 2014 | Gurugram, India

· US based B2B technical process.

· Take ownership of customers issues and follow problems through to resolution.

· Help users to fix system related issues: blue screen, system slowness, printer configuration etc.

· Escalate queries and concerns via immediate report to the supervisor/manager including any critical system failures.

· Prioritize and organizes task properly with handling of distractions in a professional manner.

· Provide feedback/callouts to the team leader to help outline customer journey, user flows, features, bugs, etc).
Convergys India Pvt. Ltd.

Sr. Customer Care Officer



Jul 2009 - Mar 2011 | Gurugram, India
· Worked with UK based telecom process “Orange”.  
· Sell Orange products i.e., contract phone, data bundle, roaming bundles, etc.
· Make and receive calls (Inbound/Outbound) to address customer needs, complaints, or other issues related to the service and assist new customers to register and setup their new mobile connections along with number porting, if required.  

· Respond to all tickets received through chats, calls, emails, in person within SLA.

· Respond efficiently and accurately to customers, providing possible solutions, and ensuring that customers feel supported and valued.

· Follow communication procedures, guidelines and policies and suggest improvement to team leaders.

· Document all call information according to standard operating procedures

· Also used to deal with billing issues, upgrades, account transfer and international roaming.  

R.R.Infosolutions Pvt. Ltd.

Tele Sales Executive



             
          Jan 2008 - Jul 2009 | Kanpur, India
· Worked as tele sales executive, for a UK telecom (Orange) sales process. 

· Cold call the customer and sell the contract mobile phone.
· Maintain data and create sales pipeline.

· Achieve target as assigned by the team leader/management. 
Education 

· Bachelor in Commerce (B.Com) from Kanpur University, India in 2009.

Training And Certification

· Fundamentals of Digital Marketing from Google Garage

· Google Ads for Beginners from Coursera

· Microsoft SQL from Udemy

· Lean Six Sigma Green Belt from ASQ

Personal Details   

   Nationality
   
 :   Indian
   Date of Birth   
 :   8th October 1984  

   Marital Status     
 :   Married  

