 (
Abid
)
Personal Information
Birth Information: 01.01.1996  &  Istanbul
Languages:  Turkish – Fluent 
English – Fluent
Arabic – Beginner
Phone: +971504753686
Summary
Motivated person who is highly energetic, outgoing and detail-oriented. Handles multiple responsibilities simultaneously while providing exceptional customer service. Quickly learns and masters new concepts and skills. Passionate about ensuring customers leave with a positive experience.
Highlights
	· Ability to work under pressure
· Strong verbal and written communication skills
· Ability to convey complex ideas and information clearly and concisely

	· Organized
· Presentation and public speaking skills
· Ability to provide clear instructions and feedback to others
· Diplomacy and handling difficult or sensitive situations.


Certificates
· MS Windows
· MS Excel
· MS Word
· Wordpress
· First Aid Training
· Emergency and Fire Management
Experience
RECEPTIONIST - 09/2016 to 05/2017
KAYA RAMADA PLAZA – ISTANBUL

As a former hotel receptionist, I have had a unique and exciting experience. My days were filled with constant interaction with guests, handling their queries and concerns, making bookings and ensuring that their stay was as comfortable as possible. My role was crucial in making sure that guests had a memorable and enjoyable stay, which meant that I had to be on my toes at all times.

One of the most exciting aspects of my job was the opportunity to meet people from all over the world. It was fascinating to learn about different cultures and to engage with guests from diverse backgrounds. As a receptionist, I had to be adaptable and responsive to different needs and expectations, which meant that no two days were ever the same.

In addition to dealing with guests, I was also responsible for administrative tasks, such as managing bookings, checking guests in and out of the hotel, handling payments and coordinating with other departments such as housekeeping and maintenance. These tasks required strong organizational skills, attention to detail, and the ability to work well under pressure.


GROCERY STORE OWNER - 01/2018 to 05/2021
TOKI MARKET - MUĞLA

As a former grocery store owner, I had an exciting and fulfilling experience running my own business. My days were filled with a variety of tasks, ranging from managing inventory and sales to overseeing employees and interacting with customers. 
One of the most rewarding aspects of my job was the opportunity to connect with customers and build lasting relationships with them. I was passionate about providing a positive shopping experience and ensuring that customers found the products they were looking for. This required me to be knowledgeable about the products I sold, as well as attentive and responsive to customer needs.

In addition to serving customers, I was also responsible for managing inventory and ordering new products as needed. This required me to be organized, detail-oriented, and able to anticipate customer demand. I also had to manage employee schedules, train new hires, and ensure that my staff was delivering excellent customer service.

As a small business owner, I faced a variety of challenges, including competition from larger retailers and economic fluctuations. However, I found that these challenges only made me more determined to succeed. I had to be innovative and creative in finding ways to attract customers and stand out from the competition.








FASTFOOD RESTAURANT OWNER - 10/2021 to 02/2023
LOS POLLOS HERMANOS – ISTANBUL

As a former fast food restaurant owner, I had a unique and challenging experience running my own business. My days were filled with a range of tasks, from managing employees and inventory to overseeing operations and interacting with customers.

One of the most challenging aspects of my job was the fast-paced nature of the restaurant industry. It required me to be organized, efficient, and able to handle multiple tasks simultaneously. I had to be able to think on my feet and make quick decisions to ensure that customers were served in a timely manner.

As a fast food restaurant owner, I was also responsible for managing a team of employees. This involved hiring and training new staff members, creating schedules, and overseeing day-to-day operations. It was important to ensure that my employees were motivated, well-trained, and committed to providing excellent customer service.

In addition to managing employees, I also had to handle inventory and ordering supplies as needed. This required me to be organized and detail-oriented, as well as to anticipate customer demand and adjust my inventory accordingly.

One of the most rewarding aspects of my job was the opportunity to interact with customers and build lasting relationships with them. I was passionate about providing a positive dining experience and ensuring that customers left the restaurant satisfied. This required me to be attentive and responsive to customer needs, as well as to be knowledgeable about the products and services I offered.

Owning a fast food restaurant was a challenging but rewarding experience. It allowed me to be my own boss, pursue my passion for the food industry, and make a positive impact on the local community. It also taught me valuable skills in leadership, customer service, and business management that will serve me well in any future endeavors.



Education
Associate Degree:   Tourism and Travel Services –  2016	 
Beykent University, ISTANBUL
Associate Degree:   Marketing –  2018
Anadolu university, ESKISEHIR
Seaman Class IV: –  2016
Marmara Seamans Course, ISTANBUL
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UAE: Off No 568 Abdullah Kambir Business Center Abu Baker Siddique Metro Station Dubai
INDIA: Office No 203, Balaji Heights, Chimanlal Girdhardas Road, Ahmedabad, Gujarat

Human Resource Management, Market Research & IT Consultant
Portal Services | Public Networking | Website Design | Digital Marketing

Manpower Recruitment (Professionals + Labors) | Remote Workers | Job Advertisement
Job Search Assistance | CV Writing - Distribution | Visa Service | Certificate Attestation

Manpower Sourcing - Recruitment Services

Providing Professional Services to Employers since year 2002
Authorised Foreign Representative of Licensed Manpower Agencies
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