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ADDRESS: HOR AL ANZ
Dubai Date of Birth : 16.08-1994
Marital Status: Unmorried.
Languages known: Tamil English
Nationality: indion

‘CAREER OBJECTIVE:
= Effective and communicative Supervisor with 8+ years of professional experience
ina dynamic environment. Ensure seamiess dally operations and offerexperience
‘exceeding guest expectations.
* To work for an organization which provides me the opportunity to improve my
skil and knowledge to growth along with the organization.

cofessional Experience:

« supervisor:-
= As Part Time from 18 Mar'14 to 05 Aug'17 - Waiter
= As Full Time from 08 Aug'17 to 11 Sep'22 ~Assistant Supervisor
« s Fulltime from 22 Sep'22 to Present day — Supervisor
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« As Waiter & Supervisor in ARIMA THUMBI

« supervises and managesal day-to-day operations.

* Provides manageral coverage to beverage areas i the absence of a beverage manager

* Works with management todevelosing marketing and promotionsl s to
‘enhance business i the department. Perform alother duties as assigned by Director
‘and Manager of 8.

= Assistthe Food & Beverage Manager o oversee the Food & Beverage operatons. Strong.
leadership sils with abilty o coach, mentor, rin and develop staf - Asists with checking
‘owners and guestsin and out o the property and responding to inquiries regarding senvces
throughout the duration of thei stay.

= Ensuring the standards of bar and buffe counter.

= Planevent from start to fnsh according to requirements arget audience and objectves.

= Come up with suggestions to enhance the event's success.

N
Lapno: Lha Pine’z Pizza
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Job Profile:

= Performs data entry and guest transactons on front desk computer system. Monitor and
maintaincleaniiness santation and organzation of assigned work reas. Meet with
Supervisor o review daly assignments and priortes.

« Prepare budgets and ensure adherence.

* Sponsorship negotations

= Source and egoiate withvendors and supplers

« Beincharge of hiring personnel

« Resolved customer complants, and antcipated potentil problems by revewing and
monitoring operational isues, business flow, and associate performance.

KEY ACHIEVEMENTS:

+ Exceeded guest satsfaction scores over 90% n all critical areas.

+ Improved customer service scores by 20%-
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UNIVERSITY/ YEAR OF PASSING
INSTITUTION

HOTEL MANAGEMENT at
Meenakshi University

March 2016

ATS NIDHI Matric. iR SEC. Schoo! | March 2012

AIS NIDHI Matric, HR_SEC. School | _March 2010
STRENGTH & SKaLLs:

* Budget preparation and cost analysis Event planning, marketing, and sales
‘Comfortable with telephane switchboards, computers, and smart devices Able.
to work flexible hours, nights, and weekends

+ Proactive problem-solver

+ strong leadership and team work abilties

+ Analyticalskils

+ Event Coordination & Planning

+ CustomerService

+ Clentinteraction

+ Team Management

+ Costreduction strategles.

+ Leadership

+ Communication

+ Multitasking

+ New business development

+ Problem-solving

« Highy Motivated and eager tolearn new things

« wellorganized

« Flexble In allituations.

‘OTHER QUALIFICATION:
« IndustralTrainee — Clarks Exotica Resort & Sps, Bangalore (6manths)

INTERESTS:
= Conveying creative deas t the guest Baking Cakes.
« Event Organizing
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WhatsApp WhatsApp
+971504753686 +919979971283
ANUP P BHATIA feedback@arabianjobseeker.com  feedback@gulfjobseeker.com

HR CONSULTANT

UAE: Off No 568 Abdullah Kambir Business Center Abu Baker Siddique Metro Station Dubai
INDIA: Office No 203, Balaji Heights, Chimanlal Girdhardas Road, Ahmedabad, Gujarat

Manpower Recruitment (Professionals + Labors) | Remote Workers | Job Advertisement
Job Search Assistance | CV Writing - Distribution | Visa Service | Certificate Attestation
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Mexico

ing Professional Services to Employers since year 2002

Authorised Foreign Representative of Licensed Manpower Agencies





