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FAISAL.
FAISAL.42311@2freemail.com  
JOB OBJECTIVE

To build a long - term career in Logistics, Shipping, Administration, Coordination and Operations that offers professional growth and continuous learning opportunities in an organization with high repute.
PROFILE SUMMARY

Highly stimulated and enthusiastic individual with over 3 years of experience working in operations. Hands-on experience in managing and tracking shipments and providing customers with accurate details. A team-player who provides exceptional service to the customers.

· Act as main point of customer contact

· Provide shipment information to customers

· Liaison with different departments within the company to facilitate shipments

· Assist in tracking shipments.
ORGANISATIONAL EXPERIENCE

Deal Distribution International FZE








April 2014 till date
Role:

· Processing Customers request

· Preparing documents for customs documentation

· Coordination with the warehouse & transport departments for the timely activities regarding the shipments offloading and receiving.

· Sending the reports to the customers.
· Preparing documents for customs clearance.

· Applying certificates from Chamber of Commerce.

· Applying certificates from Municipality.
PREVIOUS EXPERIENCE 

Berger Paints India Ltd., Thrissur








May’10-Jan’14

Growth Path:

Sales Officer Trainee









May’10-Nov’11

Senior Sales Officer









Nov’ 11- Jan’ 14
Role:

· Administering sales & marketing operations with focus on achieving predefined sales target and growth.

· Exploring business potential, opportunities as well as clientele to secure profitable business volumes.

· Evolving market segmentation and segmentation strategies to achieve desired targets.

· Conceptualizing and organizing promotional campaigns for successful launching of new products.

· Identifying and networking with reliable channel partners resulting in deeper market penetration and reach.

· Handling secondary dealers’ network for the optimum exploration & enquiry generation, follow-ups, evaluation of potentials and conversion.

· Monitoring distribution networks to ensure ready availability of the services at all times.

· Guiding and training partners to accomplish set revenue and business targets.

· Interfacing with clients for suggesting the most viable product range and cultivating relations with them for securing repeat business.

Highlights:

· Recognised as Salesman of the Month several times.

· Appointed 12 new dealers within the assigned territory.

· Conducted a customer scheme after which a survey was done to know the satisfactory level of the customers.

· 17% growth volume wise and 30% growth value wise.

Sumangaly Jewellery, Thrissur








Apr’05-Jul’07

Marketing Manager

Role:

· Monitored sales activities to ensure that customers received satisfactory service and quality goods.

· Generated revenues through bulk orders by providing attractive pricing and excellent service. 

· Ensured that jewellery is correctly priced and displayed

· Provided customer service by greeting & assisting customers, and responded to client inquiries/complaints to enhance satisfaction level.
· Planned and prepared work schedules and maintained records of employees.
TRAINING

Title

:
SIP in ICICI Prudential Life Insurance 
Duration

:
April 2009 – June 2009 
Key Deliverables:

· Involved in selling all type of insurance products.
Highlight:

· Accomplished 123% of the target given for the months April 2009 – June 2009
CERTIFICATION

· Certification & Agent Code from Insurance Regulatory & Development Authority (IRDA)

IT SKILLS

· Proficient in:

· MS Windows XP/98

· MS Office and Internet Applications
EDUCATION

· MBA (Finance & Marketing) from ICFAI University, India in 2010

· B.Com. (Commerce) from Calicut University, India in 2005

