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OBJECTIVE
Field through to be able lo establish exploration of my potentials and capabilities that will enable me to qualify to a company's high standard.
PERSONAL INFORMATION
Date of Birth
May 26. 1966
Nationality Indian
Marital Status Married
Religion Muslim

Dubai valid driving licence 
Language Spoken
English. Arabic.Hindi, Malayalam.Tamil
EDUCATIONAL BACKGROUND
Degree Famed 19X3-1985
BACHELOR OF ARTS Calicut University .Kerala
CAREER OVERVIEW
WALLSTREET EXCHANGE CENTER,LLC.(f)l'BAI)
January 1998-2009
· Well versed in handling and sorting local currencies, foreign currencies whole sale and retail .fake note detection etc.
· major responsibility as a dealer of foreign currency in the local market and handling wholesale cash
· Provide assistance and service to customers and identify customer financial needs & promote the company's products & services;
· Accepts phone calls and walk-in queries on all products and services offered by the company;
· Handling mails
>
Assists customers by giving rates for all transfers and currency exchange. **  Assists customers Tor their multi currency telegraphic transfer requirement.*
· Send Telegraphic Transfers to the concerned department and make sure that these were properly exported to the corresponding beneficiary accounts
· Monitors and prepares telegraphic reports for management consumption
· Coordinating with ilie other departments' branches for smooth workflow .
· Carrying out DD cancellation, stop payments, amendments. modifications Travellers Checks, etc.,
· Issuing drafts/ Telex Transfers and other remittance related products;
· Single Window Transactions ( Accepting Payment/Currencies)
· Accepting & collecting payments given by the customers for their transfers done at the counter;
· Making Western Union transactions
W   Promotes and maintain positive relation with all contacts/customers;
· Keeping Due Diligence in line with Anti-Money Laundering in Regulation of Central Bank of UAE
· Keeping KYC (Know Your Customer) as per the Law of Central bank
· Assures customer satisfaction on service provided
(OMIHTER
PACKAGES
MS.WORD.£ xcl .power point
Operating S\steins.
MS DOS.WIN 98.XP.WTN NT 4.0









