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ALNOR 

E-mail Add    :
alnor.45498



Career Objective: To look for a growth oriented career position in a company that will enhance my competence and abilities for the achievement of my personal goals and advancement of my career.
Work History / Experiences
Merchandise / Sales Associate 
Fone Style Accessories 
Las Piñas City, Philippines    
March – August 2007  

Responsibilities: 
1. Attending to customers’ inquiries on mobile phones, accessories and other electronics gadgets 
2. Promoting mobile phones main features, accessories and usage to the costumers 
3. Maintaining the highest possible products’ sales.
4. Handling customer complaints while maintaining positive interaction.
5. Cashiering sales of product and preparing sales report 

6. Inventory of goods and preparing inventory reports.

7. Ensuring proper and organize display of product inside and outside store premises.
Cashier cum Sales Associate
Duty Free Philippines, Inc. 
Parañaque City, Philippines    
2006 – 2007  

         Responsibilities: 
1. Cashiering payments from customers in different international currencies.
2. Promoting store’s products to customers 
3. Developing an effective customer interaction.
4. Handling customer complaints while maintaining positive interaction.
5. Ensuring a balance amount of sales against total cash in hand. 

6. And other responsibilities delegated by the Head Cashier. 
Trainee
Royal Star Aviation (Agusta)
Pasay City, Philippines 
2004 – 2005
Responsibilities: Aircraft: (ECUREUIL AS-350B, AUGUSTA -A109II)
1. Assisting in pre-flight and post-flight inspections and 

2. Cleaning and servicing of grease for main assembly hub.
3. Aircraft waxing, servicing of lubricating oil and hydraulic fluid.
4. Assisting in flight line & Aircraft Annual Inspection and other tasks delegated by the Pilot
Educational Attainment
College 
 :
Bachelor of Science in Aircraft Maintenance Technology
PATTS College of Aeronautics

              


Manila, Philippines

  


2001 – 2005


Professional 


License Taken :
Airframe and Powerplant  Rating 




Air Transportation Authority





Manila, Philippines 





March 2005

Skills and Competence

Knowledgeable on Aircraft Engine Troubleshooting

· Experienced in Customer Service Industry
· Can professional handle customer’s inquiries, concerns, complaints efficiently and maintaining the highest possible quality of customer service.

· Adept in Cashiering Skills 

· Very Hard Working, Adaptable and Self motivated with an ability to work as a team player who can contribute great value to the organization 

· Can work effectively with less supervision
· Can Speak, Read & Write in English Language Effectively 
· Computer Literate (MS Office)
Personal Information
Age

:
 23
Birthday
:
 March 01, 1984

Birthplace
:
 Makati City, Philippines
Nationality 
:
 Filipino

Height

:
 5’7

            Weight

: 
140 lbs
Sex

:
Male

Civil Status
: 
Single

Expiry Date
: 
January 11, 2012 

Visa Status 
: 
Visit Visa 

