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Curriculum Vitae
Shaik
Shaik.46046@2freemail.com  
CAREER OBJECTIVE

Goal-oriented and collaborative IT professional with more than thirteen years experience applying hardware and software design, installation, administration, and configuration to support growing businesses. Seeking a challenging and rewarding System Administrator position where my experience, training, and unique abilities, coupled with my strong sense of motivation, would be of mutual benefit

SUMMARY
•
Profile:  

: Male, 36, Married

•
Nationality

: India

•
Current Location
: Warangal , India

•
Current Position
: IT System Administrator & Technical Support

•
Company

: Aga Khan Education Service India 
•
Qualification

: MBA, B.Com, PGDCA, DCHN

•
Languages

: English, Urdu, Hindi & Telugu
TECHNICAL SKILLS
  Manage and Troubleshoot, Hardware & Network of Small to Medium Scale Organizations.

  Sound Knowledge of Operating Systems WINDOWS – 10\8\7\XP\2012\2008 \ 2003 Server 
  98\95\NT\ Mac, Ubuntu, Linux & Smoothwall Express Server.

           Hardware: switches, Wi-Fi AP’s, miscellaneous PC hardware, IDE hard drives, SCSI   devices, 
     Direct Attached Storage.

 Software: Active Directory, MS-Office Suite, ERP, C, Oracle, Unix, Foxpro
                                                                         Networks/Protocols:  Ethernet 802.3, TCP/IP, DHCP, DNS, WINS, ARP, FTP, Telnet, DSL/Cable, Hubs, 
   Cabling, SMTP, POP3, NAT, VPN, VLAN, RIP, Ethernet 802.11, LAN/WAN

   Good Analysis and Reports making skills.

   Training and Team Managing.
WORK EXPERIENCE
Presently 


 IT System Administrator
Platinum Jubilee High School, Warangal ( Aga Khan Education Services, India)
Platinum Jubilee High School, Warangal was established in 1953 by the Aga Khan Social Welfare Society as an English medium school. It was later integrated into the Aga Khan Education Services in 1998.

April 2001 – March 2013       IT System cum Network Administrator
Institute for Technology & Management - Warangal, India

Institute for Technology & Management (ITM) has been at the forefront of progressive management education and professional development for over

21 years, have got an “A” grade accreditation from NAAC and NBA in India.
Role Description:

·  Installing, Configuring & Monitored the Windows 2012 / 2008 / 2003 Servers , XP Professional,       
  Windows 10,8,7, Mac OS , Ubuntu OS & Linux as clients.

· Installing, Configuring Digital Labs - English Lab ,Career Lab & Aptitude Lab
·  Creating Profiles to users for customizing desktop settings, Domain Set up
·  Installed and configured various applications Softwares Like MS Office, MS Projects and
· MS Outlook for mails access and, Internet Explorer,  Java, various compilers et  Installed, configured and maintained the regular updates of Anti virus and Virus Scanning.

· Troubleshooting, installation, maintenance, and support of Hardware/Software/Network
·  Configured, installed & troubleshooting routers, switches, LAN and wireless controllers.
·  Networking Crimping and Punching Cable CAT 5 and CAT 6
· Installation & troubleshooting of Local and Network printers, Scanners Communication

· Troubleshoot TCP/IP; DHCP; DNS; Group Policy and network performance issues.
· Provide technical support & guidance to users. Lead & directs the work of a PC specialist

·  Develop technical documentation, standards and policies.
·  Maintaining Attendance & Leave Reports of all Staffs from Biometric attendance system
·  Generating examination marks sheet & student reports using ERP software’s.
·  Handle Practical sessions for students as per curriculum.

·  Organize Workshops and Assist Students in Management Meets.
·  Assisting Remote Connectivity for web Based Classes & Online examinations.
·  Responded to all client requests for technical support by phone, email and the

inter-office chat service.

March-2000 – March 2001   
       Junior System Administrator

       APTECH Computer Education, Warangal, India

       Aptech is a premier IT education Institute, Est 1986, pioneer in IT

       software & hardware training.

           Role Description:

· Instructor of computer lab

· Handle practical sessions for students.

· Clarifying students queries.

· Giving sessions on MS-Office, Oracle, C, internet & installing operating system.

NETWORK PROJETS:


Project 1

Task: Establishing Campus Area Network (LAN) and Wireless Network at Institute for Technology and Management

Team size: 2

Duration: 1 week

Description: Connectivity over LAN and Wireless from all the locations in the campus using 100 Mbps Switches and Category 5 UTP cables providing Internet Connectivity with Smoothwall Server.

The task is to design a wireless network so as to provide network access from anywhere in the campus i.e. Mess, Hostel, Lawn etc.,

Project 2

Task: Networking of 200 computers and installation of Windows for Internet Lab at Institute for Technology and

Management, Warangal.

Team Size: 2

Duration: 3days

Description: This project includes installation of Ethernet cards on all the computers, crimping the cables using    RJ-45 Connectors, installing client software on all the computers, sharing the necessary folders on each computer and Installation of Windows client on Each Computer, Installation of Remote Access Service on the server.
Project 3

Task: Designing Campus Area Wireless Network

Team size: 2          Duration: 3 days

Description: To enable the to students to access internet and network shares of course material the organization wanted to go for WLAN. The task is to design a wireless network so as to provide network access from anywhere in the campus i.e. Mess, Hostel, Lawn etc.,
SOFTWARE PROJECTS:


TITLE: BANKING AUTOMATION PACKAGE

Duration    : 2 months

Team size  : 2

Role            : Designing and Coding

Software    : Windows XP, ORACLE 7.3 and Developer2000

Description : This package is used to automate the activities of banking and reducing the manual work in daily transactions, increasing the Quality of Service.

It provides password verification for the user, thus, restricts the normal user from tampering the data, and to assign access permissions according to the responsibilities of the users.

Besides automating the daily transactions, it provides customized reports for the bank and the customer as well.

TITLE: LIBRARY AUTOMATION

Duration    : 2 months

Team size  : 3

Role            : Designing and Coding

Software    : Windows XP ORACLE 7.3 and Developer2000

Description: This package provides the facility to store all the details of books and administrative

activities like Adding, Modifying and Deleting books from the database and Adding, Modifying and Deleting user accounts for faculty, guests and students.

Provides the facility to issue and return books to seniors, juniors, faculty and guests. Calculates the fine amount for the returns after the due date. Automatically notifies the books to be returned on current day.

Provides searching facility based on accession number of the book, Title of the book and Author of the book. Provides Querying of the database based on the date of issue of the book and date of return of the book.

Provides customized reports depending on Title and No. of books of the same Title, Books issued and books available for issue at any point of time in the library.

TITLE: STUDENT INFORMATION AND MARKS MEMO

Duration     : 2 months

Team size    : 3

Role             : Designing and Coding

Software    : Windows XP, ORACLE 7.3 and Developer2000

Description : This package stores all the details of students like name, address, Blood group, Qualifications etc.., and generates address slips.

Stores the marks obtained by the each student in the exams, including assignments, Slip tests, Mid -term and End term exams. Calculate the total marks obtained by a student, and awards the grades like pass or fail.

It also stores the attendance and leave details of each student term wise. And faculty remarks of his performance and attitude inside the class as well as in the end exams.

It also stores the fee details of the student and the extracurricular, co-curricular activities the student has took part during the course.
EDUCATION:



· MBA  Kakatiya University. Warangal, India

· B.Com
. Kakatiya University, Warangal, India.

· S.S.C  Vaanini Kethan High School, Warangal, India.

TECHNICAL COURSES:

· Microsoft Certified Professional. Microsoft Id: 12769901
· Awarded with “Post Graduate Diploma in Computer Applications” in 2001, from
Andhra Pradesh Electronics Development Corporation Limited, Hyderabad, India.

· Awarded with “Diploma in Computer Hardware & Networking” in 2006, from
Unity Institute Computer Technology, Warangal, Andhra Pradesh, India.

· Awarded with “Hardware & Windows Networking” in 2001, from GNS Technologies, Warangal, Andhra Pradesh, India.
· Typing Certificate (English) from State Board of Technical Education, Hyderabad, India.
SPECIAL INTEREST:


•    Maintaining Human Relations.

•    Endeavors to know the complete process in order to effectively synchronize work with other teams and/or 
      departments.

DECLARATION:


All the professional information provided in this document is authentic & well supported by documentation. Personal information is all honest & best of my knowledge.
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