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Objective

Seeking a position in organization, where I can utilize my technical skills and abilities for the growth of organization & self while being innovative

Computer Proficiency
Operating System: - Microsoft Windows 7/ 8/ 10
ERP Package and POS solution: - Microsoft Dynamics NAV 2009, LS Retail, Microsoft Dynamics RMS (Retail Management System), Retail Pro 9, IC Enterprise, BATA POS, FACTS ERP & POS
File Transfer Software: - Symantec pcAnywhere 12.5, Radmin Viewer 3, WinSCP517, Ftp Explorer, Anydesk
Email software: - Lotus Notes 7, Microsoft Office 365
Others: - Microsoft office, SQL, Adobe Photoshop
Technical Training/Certifications

· ORACLE 10g DBA certification from Oracle Authorized Training Centre S.O.Infotech-Noida Sec-16, New Delhi-India in June-2014 with 
· Oracle 10g installation on Linux (Red-Hat)
· SQL Expert certified (IZ0-047)

· Oracle Database 10g: Administration I certified (IZ0-042)

· Projects:-
· Production Management System of Textile Industry


 Technology Used: C# (Asp.net)
Objective: To sell textile products online. 

Summary: User can see the products, new added products shown with new tag. He can place order; can pay money either by pay pal or by cash on delivery. Admin can maintain the status of users. 
· School Management System


Technology Used: C++

Objective: To check student’s grades and percentage.
Summary: The project has been designed to decrease the manual work to calculate grades and Percentage of students in school
Professional Profile
I.T (Information Technology) professional with 5+ years of experience in Operations, ERP, technical & customer support, Logistics, e-commerce posses a Bachelor Degree in Computer Science & Engineering with fluency in English

Company: - Amritkosh General Trading LLC -Dubai [U.A.E]
Designation: - IT Engineer






Feb 2016 to till date
Responsibilities:-
1) ERP (Enterprise resource Planning): Take care of POS (point of sale), Inventory and Accounts Modules for Organization
· ERP software package installation in users computer

· Provide initial details for business to Software company
· Handling and monitoring ERP software development project throughout multiple phases
· Working with a team of developers and communicating them project needs
· Testing software and reporting bug/errors to software Engineers to fix/resolve.
· Responded to users issues and support for technical assistance

2) Technical Support: providing technical support to our office plus 8 outlets in Dubai & Abu Dhabi. 

· In previous projects, provided technical support to 450+ stores with my team and take care of Servers of 6 countries. Conduct training for New & existing staff

3) Logistics: handling logistics of 3 international brands (Import, Export)
· Preparing Invoice/Packing lists

· Coordinate and follow up with shipping company to clear the shipments

· Checking goods when received in warehouse
4) IT Equipment's buying: Buying IT Equipment's for local, abroad stores.

· Having good contacts with vendors in local market.

5) Merchandising: Item Master Creation with New stock
· Follow up with 3 International brand Principals

· Price reduction when required

· Price revises on promotion/offer and reverts back accordingly.

6) Administration: Manage files, data entry & support other teams
· send and receive couriers 

· Take care of cleaning & water service for office and stores
· Track stock of office & stores supplies and order on monthly basis

· Dividing responsibly to ensure performance

· Assist Accounts Team in Audit

· Camera Checking for stores on day to day basis.
Company: - Jashanmal National Co. LLC Dubai [U.A.E]


Designation: -Retail Analyst Applications





Apr 2015 to Sep 2015
Responsibilities:-
1. Assist 130+ retail outlets of 4 regions  in Gulf Countries with online technical support to POS(Point of sale)/Kiosk Machines/Software/hardware/Price gun machine in various shifts by phone /computer/emails using service requests(SR’s)
2. Worked on ticket system, open ticket raised by users, take necessary approvals, enter the comments as working on it, make sure that work is done and  Close ticket on time
3. Ensure to generate and analysis weekly reports like top management reports and update in respective locations as it helps management to take many decisions
4. Prepare POS machines for sale events by creating sales location, database, enter staff details
5. Improve work efficiency by monitor servers of 3 regions & alerts in every 15 minutes for failed & non process worksheets for smooth work flow of business
6. Responsible for Installation/Configure MRMS in computers for retail outlets & item master update for Price gun machine(Pathfinder)

7. Process worksheets for sales/extend sales/revert price to regular/updated inventory & update promotions with quantity discount id
Company: - Apparel Group Jebal Ali Free Zone-Dubai [U.A.E]
Designation: -Assistant IT Engineer 





May 2012 to Mar 2015
Responsibilities:-

1. Assist 450+ retail outlets in United Arab Emirates with technical support for POS(Point of sale)/Software/hardware/Scanners/Printers in various shifts by phone /computer/emails

2. Trained store staff and colleague on new implementations in POS time to time
3. Regular Monitor servers of 6 Regions of Gulf Countries for smooth work flow of business
4. Responsible for check up of Navision database size of outlets by maintaining excel sheet, Optimize/Expand when required & database creation, restore, server, clients installation
5. Unpack PC’s, printers, scanners, software installations, up gradations of hardware and software
6. Coordinate with team to implement new applications in Navision-EDSS(electronic daily sales statement) etc

7. Increase productivity of business by checking Schedulers/Jobs on daily basis and create jobs when required, take backup of Navision database of closed store
8. Helping new employees by activate their staff ids so that they can include sales in their account
Education
· Bachelor of Technology(B.Tech-2011) in Computer Science & Engineering from Lovely Professional University, Jalandhar ( Punjab-India)
· Diploma(2008) in Computer Science & Engineering from Hindu Institute of Technology, Sonipat(Haryana-India)
Achievements
· Cleared 5 Shipments in 20 days
Strengths

1. Good Communication skills & technical knowledge 
2. Quick learner

3. Ready to travel/relocate as per job requirement

Extra Curriculum Activities

· CSR(Corporate  Social Responsibilities) volunteer in Apparel Group, Dubai
· Stood First in poetry competition in polytechnic college
· Selected for All India Inter-University in Athletics (1500m, 800m)
· Selected  Two times All India North-East Zone Inter-University in Kho-Kho 
· Attended workshop in personality development
· Won Gold & Silver medal in Kho-Kho in Inter University competitions in L.P.U, Silver medal in cricket inter department tournament in Apparel group-Dubai
· Blood donor
