Curriculum Vitae

Personal Information:
Date and Place of Birth:
February 16th, 1978, Baghdad/ IRAQ.

Nationality:
Iraqi.

Sex:
Male.

Marital Status:
Married.

Languages:
English (Fluent), Arabic (mother tongue).
Summary: 
I.T, Hardware maintenance, Software trouble shooting, Networking Services (LAN & WAN), Graphic Designer, RBS (Radio Base Station), APG (Agent Processing Group), IOG (Input Output Group), BSC, MSC and Monitoring. 
Objective:
Technical position in telecommunication Engineer, work as a part of a team, to assume responsibilities and implement ideas, and to use my skills and vast experience to contribute to the development and growth of the organization.

Experience: 
· Radio Base Station (RBS) installation, maintenance, and troubleshooting (Ericsson).
· Installation and troubleshooting APG 40 (Ericsson).
· GSM R9.1 + UMTS CN 2.0 V-State (APZ 212 20/225 with IOG 20) monitoring.

· BSC R9.1 with APZ 212 25/111 IOG 20, monitoring, software troubleshooting and commands.  
· Installing, troubleshooting, and configuration Mini-Link equipments.

· Installing and aligning microwave dishes.

· DNX experience.

· Cisco router, switches and I-direct modem, LinkStar, DW4020, DW6000 experience. 

· Experience in networking, including hubs, connectors, and cables. In addition, installation of small networks, upgrading, maintenance using Windows NT/2003 Server.

· ability to plan, manage and report expenses incurred with performance job functions 
· 1997 - 1999
Certificate in various programming languages, software and operating systems (MS-DOS, Windows, Office, Visual Basic, PhotoShop), Al-Warka’a Institute for Computers, Baghdad, IRAQ.

 Knowledge on PC systems, including upgrading, maintenance, installation, management, troubleshooting, and drivers' installation and configuration.

 Knowledge in Windows XP/2003/NT/98/95 including installation, configuration, upgrading, and troubleshooting.

 Knowledge on software (MS Office, Visual Basic, MS Visio, MS Power Point,  MS Front Page), Internet application and various system maintenance. 

5/1996 - 6/1996
Typist Certificate, Baghdad Cultural Institute, Baghdad, IRAQ.
· Knowledge on software (Corel Draw, Adobe Photoshop, Adobe Premiere, Adobe Illustrator, Adobe After Effects, 3D Studio Max).
· Develop methods and procedures for use by field personnel in accordance with engineering objective.

· Demonstrated conflict management skills and ability to establish strong relationships with customer personnel.

· Passing knowledge and training my colleagues.
· Excellence in service in Technical customer support.                                    
Academic Qualifications: 
2006
RBS, Switch training, APG for MSC BSC training, few training in RF signals & basic satellite installation, Baghdad-IRAQ.
       2006

Authorized by Cisco Certificate Networking Association (CCNA1).
                                    Baghdad, IRAQ.
       2004
Authorized by Al-Tabaia’a Institute for Microsoft Certificate System Engineer (MCSE), Baghdad, IRAQ.
1996 – 2000
Bachelor of Science in Computer Science, Al-Mansour University College, Baghdad, IRAQ.

1993 - 1996
High School Diploma, Al Markaziyah Preparatory School, Baghdad, IRAQ.

Employment:

Aug/2005 – Now Field Technician / Switch Technician in MCI/Verizon business my work included:

· MSC BSC Technician.
· RBS Technician.

· Repairing the APG for MSC & BSC.
· Communications equipments installation and testing.

· Dish equipments installation, testing and maintenance.

· GSM switch monitoring.

· Perform scheduled maintenance and repairing.
· Planning, drawing and documentation.


Dec/2004 – Aug/2005 I.T Supervisor in SpaceToon for Kids T.V

· Designer by using Corel Draw, Adobe PhotoShop, Adobe Illustrator.

· Networking services.

· Installing 2003 server.

· Installing FTP server

· Printing server.

· File server.

· Installing ISA server

Jan/2004 – Dec/2004 Operator the internet via satellite and network services in Consultant Centre Company.
· Assemble Satellite equipments.

· Networking services.

· Installing internet via satellite.

· Installing and Configure the wiring network, Routers, 2003 Server (LAN).

· Installing and Configure Wireless Equipments, Wireless Router, Wireless Access point, Omni, Antenna (WAN).

Nov/2003 – Jan/2004 Supervisor in AAFES, PX/BX in BIAP my work included:

· Counter.
· Accounting.
Nov/2002 – Nov/2003 Graphic Designer in Micro Automation Industries (Dubai Branch) my work included:

· Designing PowerMatic Cover, Calendars, Flyers, Brochures. 

· Data Base Inventory.

· Accounting.
· Packing.

Jul/2001 - Nov/2002
Designer in Iraqi Electronics Systems Company Al-Mansur Baghdad/ Iraq My work included:                            

· Designing calendars, MainsWare Covers, Flyers, Brochure.
Jan/2000 - Jul/2001 Al-Waha for plastic and printing Co. in Al-Riyadh QR, Baghdad, IRAQ.
 Installation of computer hardware and software.

 Maintaining the network of computers.

 Repairing computer hardware, UPS and some imaging devices such as scanners and cameras.

 Designing by using Adobe PhotoShop, Corel Draw and Adobe Illustrator.

 Colour Separate by using Corel Draw

 Image Processing by using Adobe PhotoShop.

Feb/1998 - Jul/1999    Software and word-processing assistant in Al-Burj for Computers, Baghdad, IRAQ. My work involved:

 Data entry and word-processing.

 Computer hardware and software installation.

 Copying CD.

  Montage by using Adobe Premiere.

 Designer by using Adobe PhotoShop.
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