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	Strengths

	· Gained 8+ years’ experience in diversified industry
· Excellent project management & software development
· Proficient in Testing/Implementation & Integration
· Technically Astute & Abreast w/ latest technologies
· Strong analytical & problem solving skills
	· Skilled in C/C++/JavaScript/SQL/PHP/Oracle/HTML etc.
· Expertise in Web Development and Programming
· Conversant in Configuring & Managing Server
· Creative, Imaginative with keen eye for details
· Result-oriented, Out of the Box Thinking
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Bachelor’s Degree in Commerce – Mumbai University




           Apr – 2015
Diploma in GNIIT – NIIT, Mumbai, India






           Jan 2012
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Sr. Customer Service Executive – Serco




           Jul 2014 – Nov 2015
Faculty Teacher – St. Angelos Computer Institute




           Jan 2013 – Mar 2014
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Programming Language 
: C, C++, C#, Core Java, HTML, Asp.Net, JavaScript
Database 


: PHP, SQL, Oracle.
Design Software

: Adobe, Advance Photoshop, Flash, Corel, Illustrator
Applications

: MS Office Package (Word, Excel, PowerPoint)

Operating System 

: Windows, XP, Vista etc.
Networks
: Network Hardware, Installation, Configuration, Troubleshooting & Managing PC’s.
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· Gained 8+ years’ experience within diversified industry in domains of Sr. Customer Service Executive, IT Teacher, Sr. Technical Support Associate, Customer Relations Advisor, Technical Support Executive and Technical Associate.
· Successfully developed projects such as Hotel reservation website, calculator application, database connectivity and software for website.
· Conversant on various programming language such as (C, C++, C#, Core Java, HTML, Asp.Net, JavaScript and knowledgeable with Databases such as PHP, SQL, Oracle).
· Received appreciation feedback from customers, consistently achieved given targets and successfully handled the batch of students for personality development.
· Carried out career growth by using the knowledge gained from experiences and by upholding dedication and commitment in work profile.

· Performed assigned workload with indefinable enthusiasm, commitment, honesty and dedication and drove towards contributing to continued business growth.
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Web Developer/Programmer

· Conduct research, requirement analysis, design test and implement new software programs. Design, develop, test and deliver the code necessary to fulfill the company's vision.
· Prepare site by installing and configuring server software, installing programming language using authoring and formatting tools, ensuring cross-platform compatibility.
· Design, build & maintain web sites, using scripting languages, content creation tools, management tools & digital media.
· Administered designing, coding and debugging applications with the use of different software languages. Have understanding of software analysis, requirement analysis and software review.

· Code interface applications using PHP, XML, PHP & interface with FTP servers to integrate operations.
· Confer with systems analysts, engineers & programmers to design system and to obtain information on project limitations and capabilities, performance requirements and interfaces. 

· Coordinate software system installation and monitor equipment functioning to ensure specifications are met. Store, retrieve, and manipulate data for analysis of system capabilities and requirements.

· Write, design, or edit web page content, or direct others producing content. Confer with management to prioritize needs, resolve conflicts, and develop content criteria or choose solutions.

· Work through full development life cycle, requirements, code, test, peer review, debug, and document, deploy, monitor, support and deliver work on time with high attention to detail.
· Stay abreast with current or new technologies and seek opportunities to apply in enterprise environment. Make recommendations to improve coding practices and client support needs.

· Work closely with project managers, strategists & design team members to develop specifications and make recommendations on the use of new & emerging technologies, programming, graphic design & database administration
· Architect websites, design data-driven applications, and find efficient client-server solutions.

· Back up files from web sites to local directories for instant recovery in case of problems.
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Sr. Customer Service Executive – Serco




           

· Worked for a process called National Railway Enquiry (NRE) which is a UK based process where all inquiries related to train, timings, fares, train disruption and any alternate routes and provided correct information to passengers.
· Provided assistance to the callers with all queries related to service disruptions. Advised and guide the passengers regarding alternate routes and provide correct information.
· Attended calls and transferred to concern department regarding Train and Metro tickets. Provided assistance to customers especially to those with special accessibility needs.

· Delivered essential messages to passengers via audio or visual means in a timely, clear and proactive manner.
· Monitored & maintain Train Normal Operations status. Handled incidents, emergency situations & train evacuation.
· Assisted operate passenger vehicles in all operating modes. Coordinate and cooperate with third parties.
· Enforced and follow safe methods of work for station operations and related activities.

· Contributed the development of the organization’s goodwill/ reputation by presenting a professional image at all times.
Faculty Teacher – St. Angelos Computer Institute




           
· Carried out teaching to students related to computer languages such as HTML, JavaScript, C, C++, C#, Core Java, SQL, PHP and MS Office package.
· Instructed students individually and in groups, using various teaching methods such as lectures, discussions, and demonstrations. Prepare lesson materials, bulletin board displays, exhibits, equipment, and demonstrations.

· Adapt teaching methods and instructional materials to meet students' varying needs and interests.

· Established clear objectives for all lessons, units, and projects and communicate those objectives to students.

· Prepared students for later grades by encouraging them to explore learning opportunities to persevere with challenging tasks. Helped the students with personality development programs & prepare them with mock test & interviews.
	


Previous Worked Experience:
Sr. Technical Support Associate (IT helpdesk) - MPHASIS an EDS company, Mumbai, India        Nov 2007 – Jan 2008
Customer Relations Advisor - 3 Global Services Private Limited, Mumbai, India
            Mar 2007 – Sep 2007

This company is a part of Hutchison Wompoa Company also known as Hutch.

Technical Support Executive - Sutherland Global services, Mumbai, India.

            Oct 2006 – Mar 2007 

A partner of Microsoft Company to provide technical Support all over the world

Technical Associate (DELL Computers) - Wipro BPO (A Division of Wipro Ltd.), Mumbai, India.     Mar 2006 – Oct 2006
	


Personal Details
Nationality

:
Indian





Date of Birth
:
30th March 1987
Marital Status
:
Single





Visa Status
:
Visit Visa
Languages

:
English, Hindi, Marathi & Malayalam
Profile Synopsis ��





Versatile, Dynamic and Result-driven IT professional with proven expertise in Software Development, Web Programming, Project Management and Client Relations; Holds excellent knowledge on various Operating Systems, Server, Programming & Scripting Languages, Design Software, Technical Support, Applications & Processors. Demonstrated functional knowledge of Programming Language such as C, C++, C#, Core Java, HTML, Asp.Net, JavaScript, managing & maintaining Servers, write, design, or edit web page content and documentation. Possess excellent ability to lead team on development projects and complete tasks effectively. Performed well under work pressure, met project deadlines successfully and resolved customer support issues effectively. Tact in dealing with clientele and driven to deliver top quality service to meet customer satisfaction; Proactive team player and fast track achiever with excellent analytical, problem solving, technical, client support, interpersonal, time management and communication skills. Seek for a more challenging work profile to use gained experience, knowledge and expertise that will have valuable impact.
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