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WAEL 
Mobile: Whatsapp +971504753686 / +919979971283 • Wael.52175@2freemail.com 
Seasoned Sales and Key Account Manager
· Versatile, enterprising, resourceful sales management professional with 20 years of rich experience with reputable organizations in the Middle East.

· Working since 2001 with Modern Pharmaceutical Company growing from Sales Executive to Key Account Manager with track record of driving up sales from AED 10 million to AED 1.5 billion across a span of 16 years.

· Extensive experience in strategic sales management, B2B sales, key account management and sales operations with competencies for developing and executing strategies, plans and budgets to achieve/exceed challenging business targets.

· Proactive, achievement driven manager seeking a leadership position of leverage multifaceted competencies and skills and deliver outstanding results thus adding value to the organization.       
Key Skills 

	· Business Development 
	· Sales Management 
	· Key Account Management

	· B2B Sales Management 
	· Principal Relations Management  
	· Strategic Sales Management

	· Sales Operations 
	· Sales Force Management 
	· Negotiation and Deal Making

	· Market Research and Analysis 
	· Performance Management 
	· Teamwork and Leadership


Professional Experience
Key Account Manager/Sales Supervisor/Sales Executive (July 2001 to date)

Modern Pharmaceutical Company, Dubai UAE
Profile: Modern Pharmaceutical Company – a member of the Al Batha Group –is one of the leading pharmaceutical companies in the UAE distributing products of renowned global healthcare companies. 
Designation Chronology:

· January 2014 to date: Key Account Manager
· July 2007 – December 2013: Sales Supervisor

· July 2001 –Jun2006: Sales Executive 

Highlights:

· Built successful partnerships with Planet Pharmacies and Awafi Pharmacies in the UAE.
· Grew sales of the company portfolio in Sharjah UAE by 40% over 3 years.

· Coordinated with external partners and set up a new channel for international trading.

· Successful in consistent achievement of challenging annual sales budget targets with track record of growing sales from AED 10 million to AED 1.5 billion over the last 16 years.
Key Responsibilities:

Strategic Sales Management

· Lead a team of 4 sales executives and manage key accounts for business development of the company’s portfolio across various channels in the UAE.

· Develop and implement sales strategies and action plans to achieve business plan objectives for sales, revenue and growth in channels including hospitals, wholesaler, pharmacies and drug stores.

· Negotiate with principals to finalize mutually beneficial business agreements and administer agreements ensuring achievement of predefined outcomes.

· Develop territory wise targets aligned to the overall company business objectives and supervise the sales team in effective execution of the plans to deliver all targeted business outcomes.

· Lead initiatives to expand the reach of the company by identifying and acquiring new key client accounts as well as by expanding the distribution network.

Customer Relations Management

· Establish and sustain productive relationships with all key accounts through delivery of high standards of service and support as well as resolution of issues.

· Interface regularly with key opinion leaders (KOL) and decision makers across key accounts to gather feedback and expectations for developing action plans to improve customer satisfaction.

· Lead and coordinate all aspects related to customer complaints including investigation and identification of root causes and implementation of effective corrective and preventive action plans.

Sales Operations

· Participate in formulation and implementation of incentive and bonus schemes for motivating the sales team and distributors in meeting/exceeding targets.

· Coordinate all supply chain activities including monitoring of stock levels of product SKUs including monitoring of expiry/near expiry goods and slow moving items to implement appropriate liquidation plans.

· Plan and organize regular market research programs to identify market trends and business opportunities as well and competitor scenarios for effective strategic action planning.

· Support the marketing team in development and execution of promotions including seminars and presentations to medical professionals to build and reinforce brand and product awareness in the market.

· Monitor all field activities of the sales team including utilization of SAP CRM Mobile Sales application for updating customer related information.    

· Prepare periodic business reports highlighting performance, business opportunities and areas of concern for management action.    

Previous Assignments

· Accountant, Access Advertising, Abu Dhabi, UAE, April 2000 to July 2001

· Accountant and Supplier in Charge, Pfizer, Egypt, July 1999 to February 2000
· Sales Representative, Middle East Pharmaceutical Co, Egypt, December1997 to July 1999–Dealt with sales of pharmaceuticals to hospitals, wholesalers, pharmacies and drug stores.
Education

· Master of Business Administration - Marketing, Preston University – UAE, Ajman(September 2007)
· Bachelor of Commerce - Accounting, Mansoura University – Egypt, Mansoura (September 1997)
Professional Development
TRAINING COURSES AND WORKSHOPS: 

· Time Management, Al Batha Learning Center, UAE, Oct 2015 

· Key Account Management, Galderma, UAE, Jan 2015
· Value Proposition, Game Plan, UAE, Oct 2014
· Effective Communication Skills, Al Batha Learning Center, UAE, Aug 2006

· Positive Thinking and Self-Motivation, Al Batha Learning Center, UAE, Jun 2006

· Problem Solving and Decision Making, Al Batha Learning Center, UAE, Jun 2006
· Quality Management System (QMS), Modern Pharmaceutical Co, UAE, Jan 2003
· Merchandizing Skills, Modern Pharmaceutical Co, UAE, May 2005
· CRM Mobile Sales Training, Al Batha Training Center, May 2005
· Merchandizing Skills, Wyeth, Mar 2004
· The Whole Brain Approach to Business Practices, Ascent, UAE, Oct 2001

· Promotion Skills, Pfizer, Egypt, Jan 2000
· Teamwork, Middle East Pharmaceutical Co, Egypt, Oct 1999
· Promotion Skills, Milupa, Egypt, Feb 1999
· Strategic Sales, Middle East Pharmaceutical Co, Egypt, Aug 1998
· Selling Skills, Middle East Pharmaceutical Co, Egypt, Jan1998
Personal Details

· Nationality: Egypt
· Date of Birth:15 June 1972
· Marital Status: Married 
· Hobbies and Interests: Reading &sports 
· Languages: Arabic, English
· Driving License: UAE

· Software: MS Office
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