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Vijay 
Email: vijay.52900@2freemail.com 
Mobile: Whatsapp +971504753686 / +919979971283
	Career Summary


· More than 17.5 years of experience in the field of HR.
· Key Skills - Experience in end-to end HR management, Providing HR support to leadership team members. Managing and developing teams.
· Other Key Skills - Experienced in HR Operations, C&B, HRMS implementation and management, Recruitment/Induction, developing and implementation of HR policies, developing performance management system, developing employee welfare/Engagement programs, Competence management, Succession planning process, employee Disciplinary / grievance handling, Reporting &Analytics, Budgeting and Forecasting (Headcount/Compensation), Exit management (conducting exit interview, final settlement of employees), Conducting Employee surveys, HR Audits and driving improvement actions.

	Employment Summary 

	S.no
	Period
	Employer
	Place 

of work
	Role

	1
	May 2015 till 

date
	Sopra Steria

(ITES)
	Noida,

 India
	GM - HR

SME C&B, HR operations India & UK

	2
	Jan 2011 

to Dec 2014
	Emtel ltd
(Telecom)
	Mauritius
	HR Head

HR responsible end-to-end, 

	2
	Dec 2000 

to Dec 2010
	Ericsson
(Telecom)
	Gurgaon, 

India
	Senior Manager-HR Operations 

(2000 to 2007)
Senior Manager –HRBP
(2007 to 2010)

	3
	Jan 1995     

to Dec 2000
	The Oberoi
(5* super deluxe Hotel)
	New Delhi,

 India
	“HR Coordinator” (1999-2000)

“Shift in-charge” (1995-1998)


	Achievements


Sopra Steria, India (May 2015 – till date):

· Key role in integration and implementation of all unified HR policies and processes. 
· Integration of C&B, HR Operations and employee experience for the joint entity.

· Implementation of various improvement plans within HR operations, India.

· Overall employee satisfaction score and employee retention within HR is highest for my teams (HR Operations India and UK, C&B)
· Implementation of role changes and succession planning processes within HR.
· Built strong relationships with UK HR through continuous improvement process. Helped in improving customer satisfaction for UK HR operations by 2% and increasing our billing to UK by 5% in 12 months.

Emtel ltd, Mauritius (Jan 2011 – Dec 2014):

· Represented HR in all board meetings and at Global partner meetings at Emtel, Mauritius. 

· Managed various change management initiatives, including implementation of various key policies and new HRMS.

· Overall employee satisfaction score went up from 64% to 72%. 

· Employee engagement was highest in Africa at 89%.

· Retention of employees went up from 83% to 92% over a period of 2 years. 

· Developed excellent relationships with local management team and global contact points.
Ericsson, India (Dec 2000 – Dec 2010):

· Management of key critical projects like implementation of SAP HR, HR Contact centre (HR Direct) setup for India, Seamless Payroll outsourcing (8000+ employees’ payroll). 

· Yearly C&B benchmarking, reviews & roll-out.

· Scaling-up for management of HR delivery for 8000+ employees, while maintaining high quality of service levels.

· Key support in Bharti Airtel Manage &Operate project& various acquisitions & mergers.

· Hiring for HR, setup of teams, coaching & succession planning.
Oberoi Hotels and Resorts, India (Jan 1995 – Dec 2010):

· Supported Director HR in launch of VRS scheme (consulting & roll-out).

· Implementation of new HRMS.
· Lead implementation of various new initiatives in Employee engagement and Culture building.

	Education qualification


· MBA (HR), Symbiosis, India (1997-1999) 

· Hotel Management, Institute of Hotel Management, India (1992-1995)

· Bachelor of Commerce, Bundel Khand University, India (1991-1994)
I like to stay positive, to quickly adapt to new cultures and business realities, work hard and smart, believe in multi-tasking effectively, and enjoy a very high personal credibility owing to consistency of my deliverables.
Vijay 

