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Retail Super Market Business Chain Development Manager / Profit Center Head
[image: image1.png]



  Murtaza-54955@2freemail.com +971504753686 
Result oriented and experienced professional with expertise in managing retail business operations, handling key customer accounts, sales & marketing management, dealing with high net worth clientele, business promotions, client relationships and store management. Proficient in managing vendor-customer relationship, merchandising, pricing and inventory. In past noted for achieving set goals within parameters of time, cost, quality and resource utilisation. Motivated team leader with excellent strategic planning, analytical, problem solving, sourcing, decision making, team building, negotiation, coordination and communication skills.


Strengths

· Holding UAE Store Supervisory Experience
· Capable Enough to Open Supermarkets
· Design and Layout Supermarkets
· Accounts Handling-Business Development


· Holding UK Store Supervisory Experience
· Good exposure in FMCG industry
· Sensibility to Select Right Location
· Proficiency in Computer Applications

	EDUCATION
	

	Secondary School Certificate
	1996

	Commerce College, Karachi, Pakistan
	

	Advanced Diploma in Tourism Management
	2004

	West London College of Business, London, United Kingdom
	



ACHIEVEMENTS

· Supermarket of the year Awarded to Al Maya Supermarket (JBR Bahar).
· Certificate of Appreciation for Hard work, Loyalty and Honesty towards the company.
· Received Waitrose Branch Champion Trophy Award for demonstrating excellent performance.
· Successfully designed an ice cream layout for the shop floor which resulted to an increase in sales and the branch became the number one in the league.
· Effectively performed as Merchandise Leader to assist various Waitrose branches during refit.

	EXPERIENCE SNAPSHOT
	

	Operations Manager/BDM – Supermarkets
	Jun 2008-Till Date

	Al Maya Group, Dubai, UAE
	

	3rd Hand Supervisor – Dry Goods Section (Grocery)
	Apr 2005-Feb 2008

	Waitrose John Barnes, London, United Kingdom
	

	Reservation & Ticketing Officer
	Dec 2001-Jun 2003

	Princely Travels Pvt. Limited, Karachi, Pakistan
	

	
	


AREAS OF EXPERTISE

Retail Sales Management

· Retail store planning, project implementation, local buying, product development, product pricing, merchandising, marketing, promotions and staff administration.
· Improve commercial performance of store by increasing turnover and maximizing profitability.
· Ensure smooth retail sales operation, frequent market visits, conduct regular price surveys and monitor competition including distribution related activities.
· Ensure quality product availability at minimum cost with minimal wastages.
· Work out annual budgets and design trade and consumer promotions.
· Search and secure attractive prices from buyers and put them into sales on top priority.
· Monitor sales & profitability targets of the store and implement necessary actions as needed.
· Analyze sales revenue and gross margin with the allocated budget and its achievability.
· Supervise the slow moving returns of stocks, eliminate dead ones and replace them with new item available with suppliers and in the market.
· Liquidate stocks through mixing and bundling them up with fast moving items.

PROVEN JOB ROLE

Reservation & Ticketing Officer

· Attended phone calls, made bookings-reservations, followed up customers to purchase tickets and issue tickets. Prepared invoices and liaised with other Airlines for follow ups.
· Prepared itineraries; take care of hotel, rent-a-car & sight seeing arrangements for clients.
· Take care of airline reservation, ticketing and business coordination with major airlines.
· Developed client contacts and solved their travel related problems.
· Planned route and computed ticket cost, using schedules, rate books, and computer.
· Read coded data on tickets to ascertain destination, mark tickets & assign boarding pass.

COURSES

· English Language-IELTS & General Courses, PAK British Institute, Pakistan, 2003
· Completed Basic Air & Ticketing Tariff Course and Advanced Fare & Ticketing Course from Grace International Institute of Technology in 2002
· Computer Hardware Course from SYS Institute, Karachi, Pakistan, 2001
· Computer Graphics from North City School of Arts, Karachi, Pakistan, 1999

PERSONAL DETAILS

	Nationality
	:
	Pakistan

	Date of Birth
	:
	18th June 1979

	Marital Status
	:
	Married

	Visa Status
	:
	Employment Visa

	Languages
	:   English, Urdu & Hindi

	IT Skills
	:   MS Office, Internet and E-mail applications

	Driving License
	:
	UAE


